ENSTAR Natural Gas Company

ENmn 401 E. International Airport Road
| X

Anchorage, AK 99519-0288

Natural Gas Company (907) 277-5551

January 23, 2012

Mr. Dennis Hinnah,

Deputy Director, Western Region

US Department of Transportation

Pipeline & Hazardous Materials Safety Administration
188 W. Northern Lights Blvd.

Suite 520

Anchorage, AK 99503

RE: CPF 5-2011-0012M
Public Awareness Inspection Program Inspection

Dear Dennis,

In response to your letters dated August 25, 2011, and extension letter dated
January 6, 2012 ENSTAR respectiully submits the enclosed Revision 4 of its Public
Awareness Plan, Standard Operating Procedure 1162.

The plan has been revised to address the specific concerns identified in the
Notice of Amendment letter. Specifically:

Iltem 1: ENSTAR has revised its “Natural Gas Safety and You” brochure to include the
unodorized Anchor Point Pipeline. Unodorized pipelines are explained and identified
in the brochure. See page 32 of the Public Awareness Program, Attachment 4. A
copy of the updated brochure is also enclosed. This brochure is on our website and
also sent to property owners of record that are near our transmission pipelines as
explained on page 4, paragraph A 6 of the Public Awareness Plan.

Item 2: The frequency of direct mailings to Emergency Officials has been changed to
“Every year® as requested. See page 5, paragraph B 1.

Item 3: The of emergency service providers has been updated in Attachment 13,
page 46 of the Public Awareness Plan. The list contains all of the police, fire and other
emergency services providers in the ENSTAR service area.



Item 4: ENSTAR has amended the Public Awareness Plan on page 7, paragraph D 1
to reflect the current practice of which excavators get notified in its annual mailing.
The list to excavators comes from Alaska Digline. The list contains names of entities,
not identified as homeowners, that called Alaska Digline for 3 or more locates in the
last 3 calendar years.

We believe we have addressed all of your concerns with these changes to the Public
Awareness Plan. | have submitted an electronic copy of this letter and the plan to Mr.
Bill Flanders should you wish to view the plan electronically. Should you have any
questions, do not hesitate to call me at 907-264-3745.

Respectfully,

ENST. fwal Gas Company
7, %

David W. Bredin
Director of Operations

Cc: Bill Flanders, electronic copy
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Authorizing Signature: Dave Bredin Title: Director of Operations

Scope: The goal of ENSTAR'’s Public Awareness Program is to increase public awareness and

Policy:

knowledge of natural gas and the natural gas pipelines owned and operated by ENSTAR Natural
Gas Company. Through this program, excavators, emergency officials, ENSTAR customers, and
members of the general public that live and work near ENSTAR pipelines will become more
educated about the pipelines and the natural gas they transport.

ENSTAR is committed to operating its pipelines safely. The Company shall follow the steps
outlined in this program to protect the lives and property of employees, customers and members
of the general public of those living and working around ENSTAR pipelines.

Procedure:

Program Administration

ENSTAR has developed this program in accordance with the guidelines of the American
Petroleum Institute Recommended Practice 1162, commonly referred to as “RP 1162". RP1162
shall be used as a reference when implementing this procedure.

A. Roles and Responsibility of Persons Administering ENSTAR's Public Awareness
Program:
1. Director of Operations — shall be responsible for preparing, overseeing and

making any changes to ENSTAR’s Public Awareness Program. He/she shall
conduct an annual review of the program to determine its effectiveness and
make changes to the program as necessary.

2. Director of Engineering — Is responsible for ENSTAR’s Transmission Pipeline
Integrity Management Program and as such shall be responsible for ensuring this
awareness program meets the requirements and objects of the Company’s
Transmission Pipeline Integrity Management Plan.

3. Director of Corporate Relations and Customer Service — shall be responsible
for coordinating external communications and advertising associated with
ENSTAR’s Public Awareness Program. This includes all newsprint and
television communications, bill inserts, home and trade show presentations.

4. Engineering Services Manager — shall be responsible for representing
ENSTAR’s interest with Alaska Digline, Inc. The Engineering Service
Supervisor or his/her designee shall be responsible for mailing Excavation
Standards letters to excavators.

5. Division Managers/Service Department Supervisor — shall be responsible for
coordinating and delivering awareness information with Emergency Response
officials in their respective Service Area.

6. Operations Supervisors/Leads — shall be responsible for providing input on
the effectiveness of this program especially as it relates to reducing the number
of third party damages to company facilities.

7. Manager, Right of Way & Permitting — shall be responsible for obtaining land
ownership data adjacent to transmission pipelines and shall assist in mailing
awareness materials to persons and business as required by this procedure.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by

anyone other than ENSTAR employees without prior written permission from the Company
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8. Safety and Training Administrator — shall assist in the training of emergency
officials and others as needed.
9. Operations Analyst — Maintains all records associated with this program.
10. Key Account and Public Affairs Representative — Responsible for preparing,

issuing and maintaining copies of public awareness information sent to
customers and external advertising.

11. Alaska Digline — The One-Call locate center for all of ENSTAR'’s Service Area
shall be utilized for receiving locate requests and sending those requests to the
appropriate ENSTAR office for field marking.. 811 is the phone number for

Alaska Digline.
B. Program Record Keeping
1. All records of ENSTAR’s Public Awareness Program shall be maintained by

ENSTAR’s Operations Analyst with the assistance of Marketing's Key Account
and Public Affairs Representative.

2. Copies of all materials provided to the various stakeholder groups, i.e. letters,
advertisements, bill inserts, etc., shall be maintained by the Operations Analyst.
The material shall be labeled to identify who received the material, date(s) it was
distributed, how it was distributed, etc.

3. Copies of letters, training agendas and training rosters of meetings held with
outside groups shall be maintained.
4. Records of all program evaluations, follow up actions and expected results shall
be maintained.
5. Notes from the Annual Review meeting shall be maintained.
C. Record Retention
1. Records for this program shall be retained for a minimum of 5 years.

Il Pipelines that are included in ENSTAR’s Public Awareness Program

A. ENSTAR Distribution Pipelines
B. Alaska Pipeline Company Transmission Pipelines
C. Pipelines Owned by others and Operated by ENSTAR or NORSTAR

lll.  Four Audiences ENSTAR’s Public Awareness Program is Intended to Serve
A. The General Public
Customers of ENSTAR
Residents in ENSTAR’s Service Areas
Property Owners within 660’ of Transmission Pipeline ROWs
Places of congregations along transmission pipelines including; Churches, Schools
(public, private, colleges), Sport Centers, Businesses, hospitals, day care facilities,
shopping centers, etc.
5. Elmendorf and Fort Richardson civilian and military personnel

N

B. Emergency Officials
1. Fire Departments. See Attachment 13 for complete listing
2. Police Departments. See Attachment 13 for complete listing. (Alaska State

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Troopers, Anchorage, Palmer, Wasilla, Whittier, Kenai, Soldotna)
3. Emergency Operations Officials — See Attachment 13 for complete listing.
MOA, MSB, KPB, SOA

C. Local Public Officials
1. City and State Utility Permit Officers
2. Military installations — Joint Base Elmendorf Richardson (JBER)
3 Airports — Anchorage (TSAIA, Merrill Field), Kenai, Soldotna

D. Excavators
1. Excavators that used the Locate Call Center multiple times
2. Homeowners doing fencing and decking work
3. Persons renting excavation equipment
4. Persons planting trees, shrubs, (Nurseries)
5. Excavators on Road Improvement Projects
6. Home building contractors and subcontractors
7. Other Utilities and their contractors
8. Developers, Engineers, Architects
9. Directional Drilling Contractors
10. Public Works Departments (Boroughs, City and State road maintenance crews)

IV. Message Type, Frequency and Delivery Method for Each Intended Audience

A. The General Public — the following combinations of message, delivery method and
frequency will be utilized to inform members of the general public about ENSTAR
Natural Gas and Natural Gas Safety

1. Message Type: Customer Information Booklet (see Attachment 1).
Frequency: Booklet will be sent to all new customers (defined as never having
natural service with ENSTAR). Booklet will be provided to all incoming military
personnel on Fort Richardson and Elmendorf AFB.
Baseline Messages: Booklet and introductory letter will contain information about
ENSTAR, How to Recognize Natural Gas Leaks and Report Them, One Call
Awareness, Damage Prevention, How to Contact ENSTAR, and Where to go for
Additional Information. This booklet may also contain non-safety related
information.
Delivery Method: Each new customer will be mailed a copy of this booklet within
90 days of establishing service. Copies of this booklet will provided to the Housing
Office at ElImendorf AFB and Fort Richardson. These booklets will be included in
the “Housing Packets” to all incoming personnel assigned to these installations.

2. Message Type: Company Internet Website: www.enstarnatural gas.com.
Frequency: Continuous access via Internet
Baseline Messages: Website will contain information about ENSTAR, How to
Recognize Natural Gas Leaks and Report Them, One Call Awareness, Damage
Prevention, How to Contact ENSTAR, Right of Way Encroachment Prevention,
Excavation Standards, and Pipeline Security The website will have a e-malil

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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address for additional information and provide phone and physical address contact
information.

Delivery Method: ENSTAR’s website location will be displayed prominently on
Company publications, advertising, billing statements, motor vehicles, etc. so
customers and members of the general public easily remember and access the
website.

3. Message Type: Bill Inserts (See Attachment 2)
Frequency: 6 times per year (minimum).
Baseline Messages: Bill Inserts will be utilized to notify customers about ENSTAR,
How to Recognize Natural Gas Leaks and Report Them, One Call Awareness,
Damage Prevention, How to Contact ENSTAR, Excavation Standards, Transmission
Pipeline Safety. The inserts will generally discuss one or more pipeline safety
related topic per insert. Additional customer contact information will be provided in
the insert.
Delivery Method: Will be directly inserted in customer’s gas bills. Bill inserts will
also be available for viewing on ENSTAR’s Internet website and as handouts
available at Company offices.

4. Message Type: Print media Advertisements (See example in Attachment 3)
Frequency: Annually as needed, generally during construction season (May-Nov).
Baseline Messages: How to Recognize Natural Gas Leaks and Report Them, One
Call Awareness, Damage Prevention, How to Contact ENSTAR. Additional
customer contact information will be provided in the insert.

Delivery Method: ENSTAR will place advertisements in local newspapers primarily
to encourage customers to “Call Before You Dig”. This advertising may be done in
conjunction with Alaska Digline and/or other utility companies.

5. Message Type: Home Show /Trade Show Participation.
Frequency: Annually
Baseline Messages: ENSTAR will participate in home/trade shows to promote the
use of natural gas and encourage customers to use natural gas safely. Print
literature and knowledgeable individuals will be available to explain How to
Recognize Natural Gas Leaks and Report Them, One Call Awareness, Damage
Prevention, How to Contact ENSTAR. Additional customer contact information will
be provided in the insert.
Delivery Method: Knowledgeable company spokespersons will staff booths at
these shows. Print literature and promotional items will be made available.

6. Message Type: Direct Mailings, Letter with print literature (See Attachment 4)

Frequency: Every 2 years

Baseline Messages: ENSTAR/Alaska Pipeline Company will generally use direct
mailings to contact property owners living within 660 ft of natural gas transmission
pipeline.  Print literature will contain information regarding Leak Recognition,
Reporting Leaks, One Call Awareness, Pipeline location and recognition, Damage
Prevention, How to Contact ENSTAR, specific information on how to obtain maps,
Company Integrity measures, Company emergency Preparedness and How to

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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obtain a summary of Integrity Management Plans. Additional customer contact
information will be provided in the insert.
Delivery Method: Letters will be sent via First Class US Mail.

7. Message Type: Pipeline Markers and Facility Signs (See Attachment 5)
Frequency: Varies
Baseline Messages: Reporting Leaks, One Call Awareness, Pipeline location and
recognition. How to Contact ENSTAR.
Delivery Method: Pipeline markers will be placed over distribution and
transmission pipelines in accordance with SOP 1430.

8. Message Type: Vehicle decals
Frequency: On the road daily
Baseline Messages: Call 811 Before you Dig .
Delivery Method: Place 811 — Call Before you dig decals on all ENSTAR owned
and leased equipment and vehicles. Also designated service vans will be “wrapped”
in full 811 Call Before You Dig decals.

B. Emergency Officials — the following message types, frequency and delivery methods
shall be utilized to inform emergency officials about ENSTAR Natural Gas and Natural
Gas Safety Awareness.

1. Message Type: Direct Mailings, Letter with print literature (See Attachment 7)
Frequency: Every year
Baseline Messages:  Direct mailings will discuss an overview of ENSTAR, our
emergency response capabilities and contact information, properties of natural gas,
system operations, pipeline purpose and reliability, One Call Awareness, Damage
Prevention, How to Contact ENSTAR, local maps including specific facility
descriptions and locations. Company pipeline integrity measures, summary of the
Company’s Pipeline Integrity Management Plan and Company Emergency
Preparedness plans, what to do when responding to gas leaks, line breaks and
carbon monoxide calls, pipeline marker information (description and purpose) and
where to go for Additional Information.
Delivery Method: Letters will be sent via First Class US Mail.

2. Message Type: Group Meetings
Frequency: In the annual letter to local fire, police and other emergency response
agencies, they will be given an invite to request group meetings to discuss natural
gas safety and emergency responses to natural gas releases. Such group meetings
will generally last several hours and follow the outline shown in Attachment 8.
Baseline Messages: Group meetings will discuss an overview of ENSTAR, our
emergency response capabilities and contact information, properties of natural gas,
system operations, One Call Awareness, Damage Prevention, How to Contact
ENSTAR, what to do when responding to gas leaks, line breaks and carbon
monoxide calls and where to go for Additional Information.
Delivery Method: Group presentations will be offered to local fire and police
stations and at locations of other emergency response officials as allowed.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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3. Message Type: Video tapes DVD'’s for Departmental viewing

Frequency: Where group meetings can not be scheduled and to provide
supplementary information, commercially produced video tapes and/or DVDs will be
available for distribution on a check out to local fire, police and other emergency
response agencies.

Baseline Messages: The National Association of State Fire Marshals Pipeline
Emergencies and AEGIS Natural Gas: Recognizing and Avoiding the Hazards
DVD’s will be made available to Emergency Officials. The DVD’'s discuss how
pipelines operate, what products they contain, pipeline hazards, how to handle
pipeline incidents, protective equipment and offensive and defensive modes of
response.

Delivery Method: Emergency officials will be given the opportunity to call and
check out videos and/or DVD’s from ENSTAR or referred to websites for
downloading.

4. Message Type: Company Internet Website: www.enstarnaturalgas.com.
Frequency: Continuous access via Internet
Baseline Messages: Website will contain special information for fire department
training coordinators about ENSTAR, How to Recognize Natural Gas Leaks and
Report Them, One Call Awareness, Damage Prevention, How to Contact ENSTAR,
Excavation Standards, and Transmission Pipeline Safety. The website will have an
e-mail address for additional information and provide phone and physical address
contact information.
Delivery Method: ENSTAR’s website location will be displayed prominently on
Company publications, advertising, billing statements, motor vehicles, etc. so
customers and members of the general public easily remember and access the
website.

C. Local Public Officials — the following media types will be utilized to inform local public
officials about ENSTAR Natural Gas and Natural Gas Safety

1. Message Type: South Central Alaska Utility Association Participation
Frequency: Monthly meetings
Baseline Messages: Representatives from Anchorage and Mat-Su Borough
Utilities conduct monthly meetings to discuss utility related concerns. The
association also advertises “One Call Awareness”.
Delivery Method: ENSTAR’s ROW Supervisor or Engineering Services Supervisor
will represent ENSTAR’s interests at AAUA meetings.

2. Message Type: Representative to Local Emergency Planning Committees (LEPC)
and Emergency Operations Centers
Frequency: Attend scheduled meetings and exercises
Baseline Messages: ENSTAR will have representatives on LEPCs and Emergency
Operations Centers to address issues associated with ENSTAR, natural gas and
pipeline safety and emergency capabilities.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Delivery Method: ENSTAR’s Division Managers and Safety and Training
Administrator will represent ENSTAR at these meetings.

3. Message Type: Direct Mailings, Letter with print literature (See Attachment 12)
Frequency: Every 3 years
Baseline Messages: Direct mailings will discuss an overview of ENSTAR,
pipeline purpose and reliability, our emergency response capabilities and contact
information, properties of natural gas awareness of hazards and prevention
measures, system operations, One Call Awareness, Damage Prevention, How to
Contact ENSTAR, pipeline location information and the availability of the National
Pipeline Mapping System, Company pipeline integrity measures, summary of the
Company's Pipeline Integrity Management Plan and Company Emergency
Preparedness plans, what to do when responding to gas leaks, line breaks and
carbon monoxide calls and where to go for Additional Information.
Delivery Method: Letters will be sent via First Class US Mail.

4. Message Type: Company Internet Website: www.enstarnaturalgas.com
Frequency: Continuous access via Internet
Baseline Messages: Website will discuss an overview of ENSTAR, pipeline
purpose and reliability, our emergency response capabilities and contact
information, properties of natural gas awareness of hazards and prevention
measures, system operations, One Call Awareness, Damage Prevention, How to
Contact ENSTAR, pipeline location information and the availability of the National
Pipeline Mapping System, Company pipeline integrity measures, summary of the
Company’'s Pipeline Integrity Management Plan and Company Emergency
Preparedness plans, what to do when responding to gas leaks, line breaks and
carbon monoxide calls and where to go for Additional Information.
Delivery Method: ENSTAR’s website location will be displayed prominently on
Company publications, advertising, billing statements, motor vehicles, etc. so
customers and members of the general public easily remember and access the
website.

D. Excavators/Contractors — the following media types will be utilized to inform
excavators about ENSTAR Natural Gas and Natural Gas Safety

1. Message Type: Direct Mailing of Excavation Standards Letter. (See Attachment 9).
Note: the list of entities receiving this letter comes from Alaska Digline. The list
contains names of entities, not identified as homeowners, that called Alaska Digline
for 3 or more locates in the last 3 calendar years. The list is updated annually.
Frequency: Letter to be sent annually.

Baseline Messages: Letter will contain information about our pipelines purpose
and reliability, hazards and prevention measures of working near natural gas
pipelines, Alaska Digline, One Call Awareness, Damage Prevention, leak
recognition ENSTAR Excavation Standards near gas pipelines and how to get
additional information.

Delivery Method: First Class US Mail.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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2. Message Type: Company Internet Website: www.enstarnaturalgas.com.
Frequency: Continuous access via Internet
Baseline Messages: Website will contain information about ENSTAR, How to
Recognize Natural Gas Leaks and Report Them, One Call Awareness, Damage
Prevention, How to Contact ENSTAR, Excavation Standards, Transmission Pipeline
Safety. The website will have an e-mail address for additional information and
provide phone and physical address contact information.
Delivery Method: ENSTAR’s website location will be displayed prominently on
Company publications, advertising, billing statements, motor vehicles, etc. so
customers and members of the general public easily remember and access the
website.

3. Message Type: Newsprint advertising (See example in Attachment 3)
Frequency: Monthly, May to October
Baseline Messages: Call Before You Dig
Delivery Method: Will be directly inserted in customer’s gas bills. Bill inserts will
also be available for viewing on ENSTAR’s Internet website.

4. Message Type: Decals on ENSTAR Vehicles (See Attachment 10)
Frequency: Ongoing
Baseline Messages: Call Before You Dig, Alaska Digline
Delivery Method: ENSTAR vehicles and construction equipment will be placarded
with “Call Before You Dig” decals and Alaska Dig Line decals for continuous
viewing.

5. Message Type: Distribute and display “Call Before You Dig Decals” at Fencing and
Deck supply stores (See Attachment 11)
Frequency: Varies
Baseline Messages: Call Before You Dig
Delivery Method: ENSTAR will contact local fencing and deck supply stores to see
if they will allow “Call Before You Dig” advertising to be placed where customers
purchase fence and deck supplies.

6. Message Type: Distribute and display “Call Before You Dig” Decals on Rental
power equipment. (See Attachment 11)
Frequency: Varies
Baseline Messages: Call Before You Dig
Delivery Method: ENSTAR will contact local equipment rental and sales
companies to see if they will allow “Call Before You Dig” advertising to be placed in
prominent locations in their places of business. Decals will also be provided for
owners to place near the ignition switch on all power operated excavation
equipment.

V. Supplemental Program Considerations
A. During the annual review of its Public Awareness Program, ENSTAR will consider
external factors along its pipelines to determine if some additional level of public
awareness is necessary, beyond the baseline messages. The supplemental messages

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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shall then be incorporated into the Public Awareness Program. Some considerations for
supplemental messages include:

1. Increased Frequency — shorter intervals

2. Changing the message content and delivery method

3. Increasing the stakeholder group size for certain messages
B. The following relevant factors shall be considered when deciding whether to enhance

the Public Awareness Program:

1. Potential Hazards

2. High Consequence Areas along transmission pipelines

3. Population density

4. Land Development activity

5. Agricultural or recreational activities

6. Third party damage activity

7. Environmental considerations

8. Pipeline history

9. Special local considerations

10. Regulatory requirements

11. Results from evaluations of the Public Awareness Program
C. Examples of supplemental messages

1. The Affected Public
a. Additional warning signs to recreational users along transmission
pipeline right-of-ways.
b. Door tags or additional/interim mailings or face-to-face visits to residents
of new subdivisions and/housing developments
C. Increasing the frequency of communications
d. Mailings or face-to-face contacts in areas of right-of-way encroachments
(i.e. Poachers Cove?).
2. Public Officials
a. Significant road improvement projects or encroachments near
transmission pipeline facilities.
b. Heightened awareness of potential pipeline emergencies
3. Emergency Officials
a. Heightened awareness of potential pipeline emergencies.
b. Post emergency reviews after response to a pipeline emergency.
C. Requests from Emergency Officials for additional contact or information.
4. Excavators
a. Special communication with those excavators having a high frequency
of damages.

i. Excavators having three or more damages in a construction season
will be visited by ENSTAR'’s local Distribution Supervisor to see if
additional training or assistance is needed.

i. If an excavator damages ENSTAR more than 6 times in a
construction season, the Director of Operations will communicate
with the owner or the Company to discuss the damages and see
what additional steps need to be taken to prevent damages.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by

anyone other than ENSTAR employees without prior written permission from the Company
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iii. All communications with high frequency damaging parties shall be
recorded in ENSTAR’s Public Awareness folder for that year.

b. Face-to-face communication with developers and contractors with
multiple excavations near a transmission pipeline.

C. Special communication to contractors that habitually don’t call for
locates.

VIIl. Public Awareness Program Evaluation

A. The primary purposes of the evaluation of the Public Awareness Program are to :
1. Assess whether the program is effective in reducing the number of pipeline
accidents and third party damages to ENSTAR's pipelines.
2. Assess whether the affected public knows how to prevent and respond to
pipeline and natural gas emergencies.
3. Assess whether the current Public Awareness Program is effective in raising the

awareness of the affected public and key stakeholder of the presence of
ENSTAR’s pipelines and increase their understanding the role ENSTAR’s
pipelines play in transporting energy to south central Alaska.

4. Provide ENSTAR with information of making changes to program to make it
more effective.
B. Measuring process Implementation

An annual audit of this plan shall be conducted by the Operations Manager and his/her
designee to make sure:

1. The Public Awareness Program has been developed and written and it is
effective.
2. The Public Awareness Program been implemented and documented according

to the written plan.
The annual audit will generally be done by an internal self assessment. A group of
employees will be organized to discuss and review the program. A third party audit or a
regulatory inspection may also be utilized for the annual audit.

C. At a minimum, the following four measures will be used to evaluate the effectiveness of
this program:
1. What percentage of each intended audience was reached with the desired
message? This will be accomplished by:

a. Tracking the number of individuals or entities reached and the
overall size of the intended audience.

b. The use of bounce back cards shall be utilized from statistical
samples of the audience groups (general public, excavators,
etc).

C. The use of sign-up attendance sheets when applicable and
compare it to the size of the organizations

2. Was the message content understood? This will be accomplished by:

a. The use of focus groups to determine if the message is
understandable and direct.

b. Survey audiences using questionnaires, or face to face
contacts.

3. Are the audiences doing what the program is telling them? This will be

accomplished by:

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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a. Use questionnaires or surveys asking respondents to report on
actions taken following a situation involving natural gas.
b. Question employees to see if the audience groups are taking
appropriate actions in situations where natural gas is involved.
4, Are third party damages being reduced? This will be accomplished by:
a. Tracking and comparing annual damage numbers.
b. Participating in AGA or similar benchmark programs to compare
ENSTAR to similar peer groups.
D. Continuous Improvement in all of these areas is ENSTAR’s goal. Program changes
based on the results of evaluations and surveys shall be implemented to improved
effectiveness.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 1
Customer Information Booklet (cover)

Natural Gas Company
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Attachment 1 (continued)
Customer Information Booklet
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N CASE OF AN EMERGENCY:
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Natural Gas Safety
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SHUTTING OFF YOUR GAS
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KITCHEN SAFETY
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IN CAEE OF AN EMERGENCY:

Call 911 or the fire department dispaicher
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Attachment 1 (continued)
Customer Information Booklet (back)

FULL YEAR PRE-PAY OFTION
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Emergencles
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m 401 Easf imlemaBonal Arport Foad
B 3551 Falme Vel Heey (iesillla)
B 35T Hinal Spar Hwy' (Sokdotnia)

Fa i informaslion, wisll oo wabslie:
wm'r.mstﬂmamrﬂlgaa.nnm

Tix ragueal i Tree bocale of utlRles, call Alasin Dagline Inc.
Snorwit .. .an

ENSTAR
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Attachment 2
Sample Bill Inserts

‘ 400-115- En:

tar May 2007 stuffer - 123,000 ‘

Gating Uty locates ts 3 sasy Iufree, ivs the law and
i dicling 811 On May 1, 20070 - = Dbesides, why risk life, limbh -
v
xwmm::ﬁw_’mﬂr 1 s And WAET? « ot oty puts you
commacts s D Thoy well ks i way, It can cost you a kot of money if you it 3 gas

e zidmbally Also, mmeniber you cinnal plics any
on whera 155, AlluIfes 0
the s'ea\\e,\ﬂ‘rbem: m”"“ Ir"e,'w-l PUMTEANGO] SR Cher i SErac: b
locate heir utlises within two busingss g
dis A el ey e Gas meter Protection. s re propeny
L yoor pscavators and oawnier’s néssponsibilify t protict e sondos lne and nakrsd
Mmmw% a5 meter sening e buldings. This may induda e
NETAR meers, strvce Ines andgas  MEL3ABBon of potective bokards i protect e natural i
lrars The rumber one cause of mister ssrving ek bukding, sspecaly f e mater (s
kg wis Sl b oblisi wlfity ‘Suscegibic 19 venicular damage.
ﬂldmml; kxcates. Each damage has he
mw*wﬁﬂ”m ﬁﬂﬁﬂﬂ#ﬁ:g}wuﬁwommm
propesty dumage. Giting ullity Iy i omation

kg 511 The ol s e and m

Who Should Gall? yrese you e = ENSTi
f

homcomnor or 8 professional cucavalos, ong call bo #11

0% your undummand utiey lines ke for fress '
MRS ywneeq 1o cal Tor & FREE ga fine locate i Aitranl Gas Cmpar
business days orior ko digging umso‘ehrrhn—ewmmmuhum

dar il com

| 4w-|l5-tnl:.u My 2007 stulfer - 123,000

Calling for utility locates
can't be easier, just dial...

Know what's below.
Call before you dig.

Alaska Digline:

Artchorage area: 811 K ¥ l,l K
Statetcidde foll free: 811 Call befo W".diﬂ-

Every Project.
Every Time.
ENalay

Naturad Gas Company

AT b M e A S E ATV vt
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Attachment 2 (continued)
Sample Bill Inserts

hares & e

Eleoue: March 1, 3003

2 , " -3 Descrigtion of Semice or Charge s
.
ot meers et s 1. Late Payment Fee
= (ol 36 ey 208

2-1-1* Is an sy 1o pemember ibephone aumber 2. Finance Charge.____ 0.475% per mosth o
that coanects callers i froe faformation about 311 Des Aot
oritical health and b ces wvailable in thed .
pesiniris 3. Declined Payment Fee.._. 25

Abaska 2-1-1 15 2 prfate-public

4 & Delinguent Account Reconnect Fas
aperated by Ufted Wiy of Anchorge on behall of ) During o6 lhours

Alzskas Unitend W, Albasdcr 24141 15 stallixd by traimed [LTE R T I —
Indosrmaion and Referral Specialists who quickly ) Crmtude e Houn
assess e callers nveds wnd refer Usem o the (400 . 1zen ). - 100
Appropeiale fesounces in their areL 1 exsy 1o ) Callbot Brvoemnt SHa0n
remember, accessdble fo all Alaskans, Ir nd
e el 5. Standard Reconnect Foe
Callers can aevess: "m:&:‘: ; w508
 Pasic hunman services 3 Do Office Hooes
# Physical and mental bealth resoorces {500 L ) . |sm
B R
¢ Fmploymenl support sendces
SOt o sesors and persans wilh disabiisgs B Fiold Samtact Foe S
* Programs foe hildeen, youth, and fanites e
F B 3
. = 7. Meter Tost Foo

* Volunier opporiEdtics 30d doraue ke B s
 Sspport for community crisis or disser recovery ) Meter S 19002900 S15008

Call Alaska 2-1- 1 servioe by dialing 2-1-1 or < Moy lurger Thun 2300 W2 of Actsal Cost
1-800-478-2 221 Mondky thru Eridsey from 5:50m.
ntil 5400 pm. Search 2407 oo Hne 21
wwwalaskazi | org

st Gt Gy
United A2 ur oy oes ite O vtomere

O R VTS, Archorage, Alka 08 197RE
Anchonkgns T 751 | Kb Sokmnn ¢ T2 4004
W B ST THTD Wit - 4T3 38TR

APt s st Y AS AL 527 v |

Way

L1l & |BO04TE22IN » wwwalsakall Lorg

What To Do When A Major
Eanhguake Strikes

Stay calm and cansfully check your gas
pipes o s appilances fo the smel
of sound of escaging gas

Don'T urn off pour gae unkes you
sl o Iaar g s ioaking!

It &n appliance is leaking g, closs the
shut-off vahes 10 the spplance I you can
do 2 wabuly

[l e s o seking. suncunte yose
e immediately. Do ot lum en & ight
wwitch, Do not smoke. Do nct use a

match of pick U Your phore.
ince and

[l Gtz anaignbon o ttar sate

call ENSTAR af 277-5851 or 911
I yere small o har gas laaking, shut

B g3 upely o oue heumg i you
can o this sabed.

Qrece your gas in off, beave if off, Do nat

8arvion fachnicn.
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Turning 0ff Your Gas

Don't turn off your gas unless
you smell or hear gaa leaking!

Each gas appliance

s shustall vahos

e appliance, clate
e S v

Ko whata your
i mster i
nd

thee wrerich weith your
wanthauake safefy
agqaprm

o the gas supp

AP COMming can of

Thee grownd near your SRR
.

Usa the wrench 1o
b e walve
or-quartes Tum in
sithr direction so
[

wise b2 T pipe.

Participate In
Emergency Preparedness!

Get a Kit
Che 2 1 8 ey meppies That wil akow U
o Ry B wrdve for o least Bies days
e $v8nl an emergen=y RApRes. The KR skl

Inchade basic bama ks watsr, Ko,

ek, St and & rst aid

Farwared

Phars in acdvaress what yins and s famiby willds i
i weegaricy. Vo plan shoukd inchuds o cosmun
ind [, Bt SAVELL ARG - plich AR
avniuasion

Be Informed
Loain mars aboud ciferent Sweats thal could afect
YOU CommnY and Ieponses & fem.
36 b3 e Biormugh and G wabsites B moce.

pharem Tl Bt basn wstats:

Gat Involved
G i

o ey v, G0 0 W, FeS G,
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Attachment 2 (continued)
Sample Bill Inserts

400-108- %NSTRH Fabruary 07 Carbon Monoxide stutfer | 124,000-35x7.5

What s
Carbon Monoxide?

Carbon moncide is a colorless, odoress,
paisonous gas. 1t is produced by e
incomplete burming of solid, liguid, and
gaseous fuels. Appliances fueled with
natural gas, liquefied petrobeunt (LP gas),
il kerosene, coal or wood may produce
Cotcarbon monoxide).

What should you do if your
CO detector alarms?
mCall 911

B Get Fresh air immediately

o Open windows and doors for moe

Eeep your

Gas Meter

clear from ice and snow

Heavy ice and snow

accumulation, espectally

from shoveling roofs,

can cause damage 1o

S your builling's gas

meter oF s piping

Homeowners and emergency workers must
T siccess 1o the gas shut off valve in the
case of an earthouake, house fire or other
CRTEENCY.

Teer vl sovirw accummulation oo your
building’s gas metor can cause gas leaks,
and other operational problems which
coubl result in severe personal injury and
property dumage.

weritilation, tum off combustion
appliances, and leawe the house

m Everyone in the house should mest
outside at your designated meding place
for EINETRRTICHS

Eﬁlﬂ'Aﬂ

Natural Gas Company

o It is important that you stay calm and
react quickly. Carbon monoyide
poisoning i far too danperous Lo ke
chances with

For other safety information,
visit our web site.

DANGER!
CARBON MONOXIDE

1t you suspect this silemt killer
it yousr bose, call grr invesediately

-_—-—— — —_A——
0. B 190288, Anchorage, Alaika 965150280
nchotage = 7774881 / Whitties » 4723678
Sckdotna » 624054 | M-S o ITT0T

P Parmabbgd Pl e KASALE DT e

ENSTAR Natural Gas Co - -
wants you to know.......... CO poisonings are preventable!

IEJ_/‘))"]'E::;; ﬁigﬁiﬁl{ﬁi: Follow the suggestions of this drawing and be CO safe and smart!

B N Lake siere appliances are installed
according to manufacturer’s Instructions and
local building codes. Have the heating system
{including chimnevs and vents} inspected
and serviced annually

B Newver born charcoal inside 2 home,
grirage, vehicle or et

B Jupstal] 2 CO detector falarm on every level
of your home, where there is a bedroom.

B Newer e portable fuel-buming camping
equipment inside o home, garage, vehicle,
or lent

W yonur DO chwbmchor sarves or i you e

W Newer leave a car g in an attached,
garage, even with the garage door open

B Never service fuel-burning appliances
without proper knowledge, skills and toals.

W Newver use gas appliances for heating

vour home, such @ ranges, ovens, of i R
clothes dryers On bebalf of our customers,

B Never operate wrvented firel-burning ENSTAR is going on the offensive to protect Alaska gas consumers

appliances in any room with closed doors e -
- '

of windows or m'-.m_l room where people
All Our Eineraly Goes Into Our Customers

ane sleeping

B Do nor tise gasoline-powered tools and
engines indoors

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Historic meeting

good for gas
CONSUMErs

On December 6 ENSTAR executives mel with
Govemor Palin and Lt Governar Pamell to
discuss the need for a secure, kw cost supply
of natural gas for the 340,000 Alaskans who
now depend on dwinding Cook Inlel gas
supplies.

ENSTAR made the Govemor a commitment to
continue to take a keadership role in the
feasibility study on a spur line from Fairbanks to
South Central Alaska and partner with ather
Alaskan companies for the benefit of Alaska's
Individual and business consumers.

And both ENSTAR and the Govemor stated a
commitmant 15 wark togethar 1o develon a
leng-term natural gas supply strategy.

ENSTAR appreciates Govemor Palin and her
new administration for understanding the
tremendous role that low cost natural gas plays
In a vibrant Alaska economy and wa wish her
BvEry Success in the coming years.

ENSTAR
| X |

Natwal Gas Company

Attachment 2 (continued)

Sample Bill Inserts

Natural Gas Leaks

In ils natural stake, natural gas is odorless and
colorkess. So that ft can be detected easlly,
ENSTAR injects an odorant calked mercaptan inlo
the gas before it goes into the company's
distribution system. if you've never smelled i,
mercapian gives off a foul smell, reminiscent of
rotien eggs.

If you suspect a natural gas leak:

mCALL ENSTAR Natural Gas from a naighbor's
phone or a phone away from the building.

BEVACUATE all parsons from the building

mDON'T use your telaphone. This inclides cellular
phones and all types of portable communication
and electronic devices that have a banery. These
can spark and create a source of ignition

=DON'T kght maichas or creata any other source
of ignition

=DON'T tum a light on or off, or operate ANY
electrical switches, either off or on. This could
create a source of ignition, The sparking could
Ignite the gas

X |

Natural Gas Company
_All Qur gy Goes Into Our Customers
PO. Box 190288, Anchorage, Alaska 99518-0208

Anchorage » 2775551 / Kena-Soldotna » 26260534
Mat-Su = 3767070 / Whithor » (877) G07-6767
www.enstamatualgas.com
Rl FormeMgme Dechsert ASALE/11/18/06/ver1

ENSTAR Natural Gas Company
has productive meeting with

ENSTAR
X

Natural Gas Company

Natural Gas: safest and cleanest fuel for your home!

Earthquake
Preparedness

Precautions:

B Secure your natural gas water heater to a wall
s0 it won't fall aver

W Move flammable material away from any
natural gas appliance

After an earthquake:

M Stay calm and carefully check your gas pi
and gas appliances for the smell or :10un<!P:fs
escaping gas. Don't turn off your gas
unless you smell or hear gas leaking!

m If an appliance is leaking gas, close the shut-off
valve 1o the appliance, if you can do so safely

B If your gas line is leaking, evacuate your home
immediztely. Do not turn on a light switch.
Do not smoke. Do not use a match or

pick up your phone

M Go to a neighbor or other safe place and call
ENSTAR at 277-5551, (877) 907-9767 or 911.

M If you smell or hear gas leaking, shut off the
gas supply to your house, if you can do this
safely

® Once your gas is off, leave it off. Do not
altempt to restore your gas service.
Leave that to ENSTAR or a qualified technician

Don’t turn off your gas unless you smell or hear gas leaking

1 Each gas appliance has a
shutoff valve whera it
connects with your gas
supply. To isalate the
appliance, dose the
shut-off valve.

2 Know where your gas
meter is located and keep
it free from ice and snow.

Keep an 8°-12° adjustable
wrench handy to tum off

the gas. It's a good idea
1 store the wrench with

your earthquake safety equipment.

3 Find the gas meter
shut-off valve. tis
usually the first fitting
on the gas supply pipe
coming out of the ground
Near your meter.

4 Use the wrench to tumn
the valve one-quarter
tum in either direction
50 the lever is crosswise
1o the pipe.

5 Once the gas is off, leave
it off. Call ENSTAR or a qualified
service technician 1o restore your gas senvice.

For other safely information, visit our website.
www.enstarnaturalgas.com

HNatural Gas Comp

Al Our ERErgly Goes Into Our Customers

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 2 (continued)

e
\;Lﬂllné’

SHS HPP“L-ITICL‘S

g o a slale code, “fuel-b
shall be vented to the outside in accordance with their
listing and label, and manufacturers’ installation
msbruchons * ENSTAR does not provide gas senice
1o unvented heaters inside, due o local chmahc
conditions and building tightness.
Foryour satety, you nesd to operate your appliance
n accordance with manutacturer's. instructions and
have them inspected by your local building
Gas and electric dryers need 1o be ducted
to the outside to prevent moisture and lint
accumulations
Check your went or chimney. Makoe certain it is tight,
clean, and in good repair o ensure proper venting
Pramptly report any combustion odor to the nearest
ENSTAR affice.

Teach kilchen safety to all members of your
household, especialty chidren, Teach children not to
tum any range knobs. Keep all combustible materials
such as paper-loweds, curlams, cothing and ehectne
corde away from range burners.

Keep bumers and the range top dlean. Boil-overs.
andd accumulations of grease can creale a hre hazad

Keep an all-pupose (ABC-rated) fire extoguasher
in a convensent location, In the event of a range-lop
fire, use the extinguisher. You can also use baking
sodan fo put out a grease fire. Small fires often can be
smothered with a wet towel or a large pot cover If a
bumer flame goes out, shut off the range knob. Wait
for the gas 1o disupate, then relight the bumer

When bighting a manually-operated oven of fop
bwmer (no pilot Bght), abways light the match first, place
it at the burner and then turn on the range knob. Shut
the bumers off when not in use

Lttt ST

Sample Bill Inserts

Questions? Emergency?
= Iy

Anchorage Offices
3000 Spenard Rd....
24-Hour Emergency Call....
Credit & Collections.

Customer Billing & Informatio
Employment Hotline..............cccoccccc
TTY/TOD Access Only...

277-5551

401 E. Int'| Airport Rd

Construction.

Engineering .
Saervice/Equipment Repair.......... 334-7700
h g.. 134-7770

Wasilla Office

3351 Palmer/\Wasila Hwy. 376-7979
Soldotna Office
36225 Kenai Spur Hwy.......... L 2B2-9334

ENSTAR
X

To request a locate of ulilities,
call Alaska Digline
Statewide: 1-800-478-3121
Anchorage: 278-3121

Natural

Gas Safety

ENSTAR. Natural Gas
Alaska's Energy Solution!

IFfipu siiell g8, plfnscigll: |

For morelsafely information |
.;lel_igc!;s mm enstargas. ‘_F ’-"l,“"

ENSTAR Natural G:
A Dnasion of SE

P.0. Box 190288 Anch, AK 99519

Earthquake preparedness

M ihere is an carhquake and you Delleve you must shut
OFT YOUr s Service, Tollow U instructions in this brochure.
Do not turn off your gas unless you small gas or hear
s heaking. in the event of a major emergency, Increased
woirk volumes may cause sendce delays 11 coukd be days
befare 3 serace fEChiician can be scheduled fa get ko your

Secure your
waler heater fo a 3 wail =0 It won't fall over. Also, move
il smwvary Brosen

Aner.

s Fallen or spied iar a natural Girs. appliance. 11 you

el @ Sirong natural gas odor er i e NiSSg Sound

I gas, folow the Instructions in this brechure to
Shut off your gas.

Natural gas leaks

Inits natural state, natural gas is odoness and colorless.
Sothat it can be detected easty, ENSTAR injects an odorant
called mercagtan inlo the girs before il goes inlo the
company’s distributicn system. The odorant is so highly
niatral gas
e cietechied, I YOU'VE Iever ST L, meTcaptan ghas
off a foul smedl, reminiscent of fOIteﬂ EWS

Arry odor of rahural gpas inside yo

aleak Here are some "G|Pr|’vmf'|l(ﬂli ‘anatural gas leak 1
aetected.

» DON'T L your telephons:. This inchades cetar
phones and all types of portable communication
and dectronic devices that have a battery. These
can spark and create a source of ignison.

* DON'T light matches or create ary otner source of
igniflion

« DON'T turn a light on o off. or operale ANY
clectncal switches, either off of on. This could
create a source of Ignition, The sparking could

e the gas.

+ BPEN windows and doors wide

+ EVACUATE all persons from the buiking

» CALL EMSTAR Natural Gas rom a neightons

phone or a phone away from the Building

Flammable liquids

Serious acciients In the home can be caused by
Tlarnrmiatzh lguid Vapors. Vapors inom ammalie Iguids such
as gasoline, cleaning scivent, contact cement, and paint
thinner can ignite pen flame, such i
waler heatel of TUMACE it kNt These Accidents accur
most afen in garages and basements. Many mmmalup
« Desavieer thin air. Tha i wiiy ©

aling) equIpmEnt Used in A garsge, whic
o, @ Spark, of a Bame capabic of igniting
shall be Installed with the pilols and Burmers, o healting
elements and switches, atleast 18 Inches above the floor
el

Take these important precautions:

» Flammabie Bquids MuUSt aways be usad in the open,
NEVER in confined areas of withoul adequate
wenftilation

1ylmm any igniticn scurce — including 3 pilot

+ Do 0ot Tl your lawn mower wilh gasoling of use
cleaning scivent of paint thinner near a natural gas.
appeance. Spiis on concrete floors can spread and
vapodize quickly.

= Store Rammabie lqueds out of reach of children and
away from source of ignition.

Undier normal operatng conditions, natural gas burms
Carton dicxkse, and waler vapar
Natural gas i Hon-10wc and IS the cheanest buming fosst
Tuel aviadabie. But i natural gas Sn't buming propery of the
appliance Nas amechanical problem, it could create a nazard
Incomplete combusion of natural gas produces carbon
mencice. which is an odoess, poisonces. and polentialby
Tatal gas. A coupke of Indicators of Incomgiete Combustion
Caan b a yelow Banme (U IS nommsl) or Lustion ouors:

Hirve your gas appliances inspected reguiary by a
qualtied technician of by ENSTAR senice per
Annual equipment checks by a Quallll'l:d technician
can be the best p J
carbon morm:»oe detectors used in the noﬂ\e snoula
meel Underwriters Laboratories Standard UL2034 . They
Shioukd be lecated inof near  Of adacent hallway.
Follow the manufaclurers’ instrucions when nstaling a
carbon monaxide detector

Shoukd a sifuation arise whete you need bo hum off your

s supply imimedintely, phearse follow [his Smpks procedure
Locate the shut-off valve on the niser pipe (the pipe

unning from the ground to your meter). You will need a
CHESCENL OF PIpe WIench o Hem e vake Wien Be vabve
et b5 parallel 10 e riser pipe, 1S in Me open positon

Tum the valve head crosswise 1o the pipe and it will e
in the dosed pasition

There are also natural gas Shul-of valves on the pipes
fTueiing individual gas appliances.

Warning: once the gas is off, leave it off.

Call your nearest ENSTAR OfTICe When you are ready for
the 9as 10 b turmed back on. Agqualified service technician
will Check your System, tum on your service, and relight
your appliances fof you

Many natural gas appilances and most waler heaters
uss pilot lights that bum continususly. New natural gas
AppRANCEs, except water 5, Tve ebeclronsc ignition
Pilot lights on gas waler 1% ensure hol waler duting
electrical power outages.

The automat shut-off vahve on Mos! applances prevents
1O COMiNG on I i pilot i not IR, 17 the pilot

or 5001 arcund the front of the furnace or water heater.

I you or other members of the housenold feel out of
breath, dizzy, naseous. of have headaches, you could be
suffenng from carbon mona:dde poisoning. You need to get
Triesh s right awery. Thien Call yOUr emergency proviser

goes out, the automatic shut-off valve Is activated and the
appliance will safety shut off

Fange
0 ol P aulomaatic Shul-off vihes, IF e i 3 gas odor
from an uniit pllod lght, report it fo the nearest ENSTAR office.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by

anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 2 (continued)
Sample Bill Inserts

ENETAR S rerw paaymnt cpborm are sasy and
ermenint,

Electronic Funds Transfar

any tnancial benefi
Elecironic Bl Pay smlcu
Wi Gl wneen o this cption. which
iy 8 paymens 1 ENETAR, Cantact foue smancial
sttten bt meee intematon
Fﬂl’ at First Natlonal Bank
Ve iy pay your curvent b it arny First Ntonal

bl remitance st wih o gaymare.

Payment by Mall

EHSTAR Natwal (ias Compery, 0. Box 190088
Anchrage, Mlaskn $0515-0008

Full Yoar mmmuuqm Bllling

Hight Drop Boxes
Flight deop bowss sew avadabls s ol ENSTAR locations
B ar e Frst Nasonal Bask m Engle Fiver.

o
ettt Gas Comypany
Al Owr Sy Goes into Our Customers:
0. Box: 180200, Anchorags. Alaska 83515-0200
Archrage » 2775551 | Korar Sakboting » 24104
S T3P0 Whitiar + 4723678
W BIAIRALTAL B

A Rl AR ST

Don't turn oft your gas unless
you smedl o hear gas leaking! Get a Kit
Gt m bit ol emengency supplies that wil allow you
and s famdy 53 srvive for at bast thres days in

Each gas Im
(B e

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company

Stay calm anur.nmwycnnekm gas
p.lm. and gras appiances for e small
E5CAPING (5.

DonT WM O JOur GRS UNkess you
small or hear gas eaking!

It an appliance ks keakis 5, Chose the
ﬂ oﬂ" It 1 SgpAanS 1y S

I YOUF GaS B0 |5 kaking, Svacuste your
n b Iga mmedataly. D'gnl%tlumona!m!
wwiich. Do not smoke. Do not use

match oF pick U your phona.
Gotoans worouwrsainfdac.em
call ENSTAR at 277-8551 or 911

I your smed or hear gas leaking, shu
or! IM uns wwh‘ 1o your howss I you

n Qnci your gas lsovr laave if off, Do not
oyt 16 fasicns “our A8 SaNCH,
Lmn that to ENSTAR ar a qualified

Ve laomld

he appliance, close
the shutl-off valve.

[ER Ko mitocn your
malss ks locatad

an §°-12 afustable
wrench handy 1o tum

off tha gas. ifs s
daa o siore

B avanl an smangency hacesns. The kit should

M waber, focd,
racko, Bashlight and a first aid kit
Make a Plan

¥

an amesgency. You plan shoukd ndude o commire
cations plan and addmss shetmrng-replace and
evazuaben.

Be Infarmed

and
emargency response plara that have been estab-
lished in your area.

Getinvolved
it involved in prepanng your mhv_“m

8 prapans, trai and tuppor lacsl smeegency
wwideﬂ Fo(mevﬂomnnonomm!wrlmn

Mhricipaity of
St of Emer
P St Scmi, Pt tnkoenatn Marssgs

Pigno, (KT M3 81
W W U AT

VR W OO0 NN B ILBRSNCY
g o

Far mas mirmatcon, go ke wew ready, gov.
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Attachment 3
Sample Print Advertisements

-HEV'
~Gall Before Vnu n|g1

Euery Project:-Every Time.

Who Should Gall? whether you're an individual
putting in a fence or deck, or a contractor doing a
neighborhood building project — remember — vou need to call
= for a FREE gas line locate two business days prior to digging,

Why risk life, limb - and
wallet? 1t not only puts you in
harms way, it can cost you a lot of money
if you hit a gas line accidentally.

Rlaska Digline anchorage area: 278-3121
Statewide toll free: 1-800-478-3121

ENSTAR
. G
Natural Gas Companny

For more safety information, visit our website at www.enstarnaturalgas.com

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 3 (continued)
Sample Print Advertisements

What do you g
L you Smell gas

In its natural state, natural gas is odorless and
colorless. So that it can be detected easily
ENSTAR injects an odorant called
mercaptan into the gas before it goes into
the company’s distribution system. If you've

never smelled it, mercaptan gives off a foul
smell, reminiscent of rotten eggs.

If you suspect a natural gas leak:

B CALL ENSTAR Nawral Gas from aneighbor’s phone or a phone away from the building
® EVACUATE all persons from the building

= HU\ I' use your telephone. This includes cellular phones and all types of portable

nunication and electronic devices that have a battery. These can spark and create a source of ignition.
® DON'T light malches or create any other source of ignition

B DON'T turn a light on or off. or operate ANY electrical switches, either off or on This could

-redle 4 source of ignition. The sparking could ignite the gas

- IH f \H IR Service Technician will be dispaiched quickly 1o investigate your
call : Technician will investigate the odor source and tell you when il is safe 1o enter the huilding.

s 4
Natural Gas Company

For more safety information, \1\|llr||(\\l'|\.\|!l'.'il\A\\\\_l'll_‘\[:II'II-'Hllr:!l?::L\-“J”I

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 4
Letter to Property Owners within 660’
Of Transmission Pipelines

PO Box. 190288
401 E. International Airport Rd
Natural Gas Company Anchorage, Alaska 99519

ENSTAR Natural Gas Company
EN m R A Division of SEMCO Energy
X o e

March 28, 2007
RE: Public Awareness and Safety
Property Tax Identification No. 4G

Or Current Property Owner

Dear Anchorage Property Owner,

This letter is to provide you with courtesy notice that your property is situated near an ENSTAR
right of way for a high-pressure gas transmission pipeline. Enclosed is a brochure containing
information on transmission pipelines, pipeline identification and natural gas safety. Please share
the information with your family, friends, and neighbors.

ENSTAR routinely patrols pipeline rights of way with vehicles, snow machines, ATVs and on
foot to perform a variety of regular maintenance activities, such as clearing, brushing, annual
leak detection survey, sign installation, encroachment removal, marking pipeline locations and
other activities. ENSTAR has a Transmission Pipeline Integrity Management Program and
performs assessments of its facilities, including maintenance pigging, intelligent pigging,
corrosion surveys, and making repairs when needed.

To prevent pipeline damage and for your safety, ENSTAR encourages you to call Alaska Digline
for a free locate when you engage in activities ranging from landscaping, shed placement and
fence installation for residential and commercial construction. Call Alaska Digline, Inc. at 278-
3121, or 1-800-478-3121. Call before you dig every time!

ENSTAR maintains a 24-hour emergency dispatch office with emergency crews and supervision
on call. If you smell gas, call 277-5551 to report a leak, in case of an emergency call 911. To
report unauthorized digging or to inquire about excavation or Integrity Management, call
ENSTAR’s Engineering Office at 907-334-7740.

Sincerely,

o p—

Manny Lopez, SR/WA
Right of Way Supervisor
ENSTAR Natural Gas Company
Reference Property: NSRS

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 4 (cont)
Brochure to Property Owners within 660’
Of Transmission Pipelines (Updated 12/2011)

For More Information: Natural Gas Pipeline

Safety and You

Helpful wehsites o learm ma

Remember,
O o —

Knowledge Keeps Your Family Safe

Call before you dig.

- - — , Anaka DG519-038 EW

Who We Are p Natural Gas Properties What to Do if You
Suspect a Natural
Gas Leak

Natural Gas Leaks —
How to Recognize

You can identify natural gas leaks by

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 5
Pipeline Markers and Station Signs

WARNING

NATURAL GAS

PIPELINE
ENSTAR
Y

ENSTAR NATURAL GAS COMPANY
FOR INFORMATION CONCERNING THIS FACILITY, CALL
COLLECT
907-277-5551

STATION A409

MZ=r~mMv=—"Y

ENSTAR NATURAL GAS gg&ﬁ%
EAST GATE CALL COLLECT
REGULATOR STATION ENSTAR
277-5551 = ——
STATION A505 (907) 277-5551

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company



STANDARD OPERATING PROCEDURES MANUAL

ENSTAR

Alaska Pipeline Co.

Ft Richardson Gas System [X

ENSTAR Natural Gas
Natural Gas Company

Title: Public Awareness Program
No: 1162 Revision No.: 004 Effective Date: 01/20/2012 Page No. 36 of 47

Attachment 6
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Attachment 7
Letter to Fire Chiefs

Eﬂmn ENSTAR Natural Gas Company
401 E. International Airport Road
R T P.O. Box 190288
A Division of € SEMCO ENERGY Anchorage, AK 995190288

(907) 277-5551

October 3, 2007

Fire Chief <FIRST=> < LAST=>
<DEPARTMENT=>
<ADDRESS>

<CITY=>, <STATE> <ZIP>

RE: Natural Gas: Recognizing and Avoiding the Hazards
Dear Fire Chief:

ENSTAR would like to take this opportunity to thank you and every emergency responder in
your organization for the efforts you do in the community. We especially appreciate your
assistance in working with our employees in responding to natural gas emergencies such as
natural gas leaks and line breaks. ENSTAR has over 3,000 miles of natural gas pipelines.
Over half the state’s population uses natural gas to heat their homes and businesses. Natural
gas is the safe, fuel of choice for most Alaskans — and we want to keep it that way.

In an effort to promote awareness and educate emergency responders about natural gas and
natural gas pipelines, enclosed you will find a complimentary DVD produced by AEGIS
Insurance Services created just for emergency responders titled Natural Gas: Recognizing
and Avoiding the Hazards. This DVD is an excellent training tool that we hope you will share
with everyone in your organization. In addition, we would like to offer the services of ENSTAR'’s
Safety and Training Administrator, Maxey Riggs to visit your department for personalized
training about ENSTAR's natural gas system. Maxey can be contacted at 907-264-3755. He
would be glad to arrange a time to meet with your employees.

Thanks again for the cooperation and assistance your organization has provided ENSTAR. If
we can help your organization in any way, don’t hesitate to call me at 907-264-3745.
Sincerely,

ENSTAR Natural Gas Company

David W. Bredin
Director of Operations

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
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Attachment 8
Fire Department Training Agenda

Natural Gas Safety Training Agenda
Department Name
Date/Time
Instructors Name(s)

Introduction - ENSTAR Natural Gas Company

A. Overview of ENSTAR Natural Gas Company - 125,000 customers, 160 employees, service area, been in operation
since 1961, Alaska's largest utility.

B. Local employees, supervisors and Manager names

C. 24- Hour Gas Control in Anchorage — 277-5551, 24- hour communication w/ standby serviceman. Have a 24-
hour Duty Supervisor on call.
D. We will be discussing:
1. Properties of Natural Gas
2. Wellhead to burner tip - how the gas gets to the customer.
3. Fire Department Response to Natural Gas related emergencies.

Discuss the Physical Properties of Natural Gas

A. Chemical composition - 99.99% pure methane, very clean for natural gas. Very little propane, butanes.

B. Odor - odorless, inject odorant at MP 39 - Point McKenzie Road

C. Specific gravity - .55, about 1/2 the density of air, will rise and dissipate, unlike propane which is heavier than air
and collects in low lying places.

D. Combustion temperature - 1100 degree F. - matches, electrical contacts, sparks, static electricity

E. Flammability Limits- 5 to 15%, whenever there is a release somewhere this concentration exists.

F. Heat Value - 1,000 BTU per cubic foot. Not quite as much heat per unit volume as propane.

G. Products of Combustion - 100% combustion - water, carbon dioxide, incomplete combustion - carbon monoxide
-the silent killer

H. Toxicity of Natural Gas - natural gas is non toxic but displaces oxygen. Lack of oxygen will kill.

ENSTAR's Pipeline System Operating Pressures

A. Transmission Pipelines -
1. Beluga - 20", 1,000 PSI MAOP, typically 600-800 PSI

Spur lines to Palmer (6"), Wasilla (4"), Vine Road (4"), Butte (4")
Block valves, and regulator station sites
2. Kenai Pipelines 12" and 16" 1000 PSI MAOP, typically 500 PSI
3. Anchorage, Girdwood, Whittier pipelines
C. Pressure Regulation Station - reduce from transmission pressure to distribution pressure, SCADA monitored,
relief valve protects distribution system from overpressurization. Vine Road is the nearest station.
D. Distribution Pipelines - 60 PSI MAOP
1. Mains - 2-8" HDPE, typically in road right-of-ways, 36-48" deep, have locate wire. Pressure
controlled by pinching off.
2. Service Lines - 1/2"-1" HDPE run from main to meter, burial depth typically 12-18" on property.
E. Meter Set Assembly
1. Emergency shut-off valve
2 Riser - keep a water spray on riser - can melt and release 60 PSIG gas. Must dig up to shut off.
3 Regulator reduces the gas pressure from 60 PSI to 1/4PSI (7" W.C)
4 Full relief capacity to protect house line from overpressuring
5. Measures the gas so we can send you a bill.
F. House Lines
1 Black iron pipe, screwed or welded
2 Operates at 1/4 PSI, 1-5 PSI for some larger commercial
3 All appliances have a shut-off valve in front of them, system shut-off valve at the meter.
Appliances - boilers, furnaces, water heaters, ranges, clothes dryers, grills, log lighters, yard lights.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
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Attachment 8
Fire Department Training Agenda (continued)

V. Fire Department Response to Natural Gas Emergencies
A. Inside Leaks - Call the Gas Company, evacuate the premises, shut off the gas and ventilate the
structure. Eliminate any potential ignition sources
B. Outside Leaks - Call the Gas Company, evacuate the area and eliminate potential ignition sources.
C. Line Breaks - Call the Gas Company, evacuate the area and eliminate potential ignition sources, wait

for ENSTAR to pinch off, protect nearby structures, pay attention to the wind direction. If gas ignites,
let it burn until pinched off. Burning gas will not explode.

D. Carbon Monoxide Investigations - Call the Gas Company.
Home CO detectors designed to alarm when subjected to 100 PPM for a on hour period. Lessor
accumulations will take longer for alarm to sound, higher concentrations will take less time alarm.

1. 10 PPM to 35 PPM
2. 35 PPM to 199 PPM
3. Over 200 PPM
E. Earthquakes - Do not shut off the gas unless you smell gas!
V. Summary- Questions

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 9
Letter to Excavators

ENSTAR

April 15, 2008

«Contractor»

«ATTN»
«Street_Address»
«City», «State» «Zip»

Safety Requirements for Excavation Adjacent To
Natural Gas Pipeline

Last year, excavators and homeowners again caused over 500 damages to ENSTAR's gas mains and
service lines, Fortunately no one was seriously injured or killed. We want to assist you in working
around gas lines and avoid the cost of repairs and potential injury. That’s why we've developed the
enclosed policy “Safety Requirements for Excavation Adjacent to Natural Gas Pipelines™.

Please read and review this policy with all your employees who may be working near natural
gas pipelines. We distribute copies of this policy in an effort to help minimize and identify potential
hazards for construction personnel and for the safety of the general public. We are concerned with
preventing possible damage to ENSTAR gas facilities and disruption of gas service to customers.

ENSTAR needs your coordination and cooperation in working near gas lines. Either during the
design phase or prior to the start of actual construction don't hesitate to call our Engineering
Department for our help to eliminate or minimize conflicts. If you have questions, please call
ENSTAR's Engineering Department, at 264-3740.

Now it is easier than ever to call for your free locate. Dial 811 and you will be connected to

Alaska Digline Inc. 811 is the nationally recognized number that will automatically put you in
contact with the One-Call locate service for that part of the United States. There is no excuse for not
calling for locates!

Sincerely,

ENSTAR Natural Gas Company

oseph L. Lepley
Engineering Services Supervisor

ce: State of Alaska OSHA
Enclosure

File: M\Engr\Safety Requirememts for Excavation\Safety Requirement Cover Letter

Anchorage: (907) 264-3740 Mat-Valley: (907) 376-7979 Soldotna: (907) 262-9334

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
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Attachment 9
Excavation Standards
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Attachment 10
“811 Call Before You Dig” Decal Placement on ENSTAR Vehicles

e (R G U:
llllq www.enstarnaturalgas.com I

www.enstarnaturalgas.com

08155
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ENSTAR

Natural Gas Comparny
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ENSTAR Naturs Gas tmm
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Attachment 11
Sample “Call Before You Dig” Decals for Fencing, Decking and
Equipment Rental and Supply Companies

Calling for utility locates
can't he easier, just dial. ..

Know what's below.
Call before you dig.

It's free, it’s the law aﬂd meidesr, why risk life, limb dn:ik wallet? i

Whether you're an individual putting in a fence or deck, ora contractor
doing a neighborhood building project — remer_nber —you need to call
for a FREE gas line locate two business days prior to ch.gg}ng..

Whether it's in Anchorage or Statewide — the Alaska Digline is now as

easy as dialing 871
sz
Natural Gas Company
Al Qur Envergy Goes Into Our Customers

For more safety tian, visit our website at
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Attachment 11 (continued)
Sample “Call Before You Dig” Decals for Fencing, Decking and
Equipment Rental and Supply Companies

ALASKA DIGLINE, INC.

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
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Attachment 11 (continued)
Sample “Call Before You Dig” Decals for Fencing, Decking and
Equipment Rental and Supply Companies
(under revision with 811 phone number)

- Md-c.-ln..w—-"'”'"

®) sweimun  ¥E
A BEFORE YOU DIG
e

1-SO0-4TEINDY
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Attachment 12
Sample Letter to Public Officials

P.O. Box 190288

Anchorage, AK 99519-0288
Natural Gas Company (goy)_zy\g_ssm

E~m R ENSTAR Natural Gas Company
401 E International Airport Road
Lo

<DATE>

<FIRST> < LAST>
<DEPARTMENT=>
<ADDRESS=>

<CITY=, <STATE> <ZIP>

RE: Natural Gas Pipeline Awareness
Dear XXXXXX:

ENSTAR owns and operates over 3,000 miles of natural gas pipelines in Alaska. As a Public
Official responsible for public right of ways, we’d like to help you and your employees become
more aware about ENSTAR and the pipelines we operate. We have developed the enclosed
brochure that we hope you will share with your employees. It discusses the purpose of our
pipelines and contains a lot of useful information. We have also developed a section on our
website (www.enstarnaturalgas.com) especially for Public Officials like you and your staff. I'd
encourage you check it out.

The number one threat to pipelines is excavators digging without utility locates. Alaska State
law requires excavators to call for free utility locates 2 days before digging. It's easier than ever
to call for locates. Simply dial 811 anywhere in the United States and you will be connected to
the locate call center for your area. In Alaska, you will be connected to Alaska Digline.
Enclosed is a poster that we hope you will display in your permit area where excavators will be
reminded to call for locates before they begin digging.

Thanks again for the cooperation and assistance your office has provided ENSTAR. If we can
help your organization in any way, don't hesitate to call me at 907-264-3745.

Sincerely,

ENSTAR Natural Gas Company

David W. Bredin
Director of Operations

This Standard Operating Procedure is property of ENSTAR Natural Gas Company and may not be copied or otherwise used by
anyone other than ENSTAR employees without prior written permission from the Company
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Attachment 13

Police and Fire Departments in ENSTAR’s Service Area

Alaska Fire and Police Department Directory

Name: | Title: | FirstName ‘ LastName | Mailing Address: | City: | Zip: | Phone | Fax
Fire Departments | \ | I
Anchor Point Volunteer Fire & Rescue Interim Fire Chief Ben Maxon PO Box 246 Anchor Point 99556 235-6700 | 235-2633
Anchorage FD Fire Chief Mark Hall 100 E. 4th Avenue Anchorage 99501 267-4936 | 267-4977
Butte VFD Fire Chief Charles Von Gunten 33555, Old Glenn Hwy Palmer 99645 = 7454221 | 746-2690
Central Emergency Services Fire Chief Chris Mokracek 231 S. Binkley Street Soldotna 99663 262-4792 | 262-5770
Central Mat-Su FD Fire Chief James Steele 101 W. Swanson Ave Wasilla 99654 373-8802 | 376-9252
Chugiak VFD Fire Chief Bruce Bartley PO Box 670363 Chugiak 99567 = 694-2010 | 694-2010
Elmendorf Fire & Emergency Services Fire Chief David Donan 11415 Fighter Drive IBER 99506 = 552-2801 | 552-1676
Girdwood FD Fire Chief William Chadwick PO Box 915 Girdwood 99587 783-2511 | 783-3122
Houston VFD Fire Chief Thomas Hood PO Box 940027 Houston 99694 = 892-6457 | 892-6458
Kenai FD Fire Chief Michael Tilly 105 S. Willow St. Kenai 99611 = 283-7666 | 283-8171
Nikiski FD Fire Chief James Baisden PO Box 8508 Nikiski 99635 776-6401 | 283-8404
Ninilchik Emergency Services Fire Chief Mike Chihuly PO Box 39446 Ninilchik 99639 567-3342 | 567-3362
Palmer Fire and Rescue Fire Chief John MeNutt 645 E. Cope Industrial Way Palmer 99645 = 745-3709 | 745-5443
State of Alaska, DNR, Division of Forestry Chief of Fire Tom Kurth 550 West 7th Ave Ste. 1450  |Anchorage 99501 451-2704 | 451-2690
Ted Stevens Anch. Int'l. Arpt. Police & Fire Fire Chief Lauri Burkmire PO Box 190629 Anchorage 99519 266-2407 | 266-2470
West Lakes FD District Chief William Gamble PO Box 520869 Big Lake 99652 = 892-7750 | 892-6281
Whittier VFD Director of Public Safety | David Schofield PO Box 687 Whittier 99693 = 472-2340 | 472-2344
| |

Police Departments
Alaska State Troopers

Anchorage Post 5700 E Tudor Road Anchorage 99507 269-5511 | 248-9834

Anchor Point Post P.0. Box 807 Anchor Point 99556 235-8239 | 235-8067

Girdwood Post PO Box 663 Girdwood 99587 | 783-0972 | 783-2026

Mat-5u West Post 7361 W. Parks Hwy #3822, Wasilla 99654 373-8300 @ 373-8351

Palmer Post 453 South Valley Way Palmer 99645 745-2131 | 269-5465

Soldotna Post 46333 Kalifornsky Beach Soldotna 99669 = 2624453 | 262-2889
Anchorage Police Department Police Chief Mark Mew PO Box 196650 Anchorage 99519 = 786-8500 | 786-8667
Soldotna Police Departmetn Police Chief John Lucking 44510 Sterling Hwy Soldotna 99663 262-4455 | 262-4421
Kenai Police Department Police Chief Gus Sandahl 107 S. Willow St Kenai 99611 283-7879 | 283-2267
Wasilla Police Department Police Chief Gene Belden 1800 E Parks Hwy Wasilla 99654 = 352-5401 | 357-7877
Palmer Police Department Police Chief George Boatright 423 S, Valley Wy Palmer 99645 745-4811 | 746-2314
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