
 

 
 
 
 
 
 
 

NOTICE OF AMENDMENT 
 
 
 

 
 
CERTIFIED MAIL - RETURN RECEIPT REQUESTED 
 
 
March 13, 2012 
 
Mr. Randy Newcomer 
Vice President – Operations Performance 
Williams Field Services Company 
One Williams Center 
MD 43 
Tulsa, OK  74172 
 

CPF 3-2012-5006M 
 

 
Dear Mr. Newcomer: 
 
On October 24-28, 2011, a representative of the Pipeline and Hazardous Materials Safety 
Administration (PHMSA) pursuant to Chapter 601 of 49 United States Code inspected the 
operation and maintenance procedures (SIP) for Williams Field Services Company at your 
facilities in Conway, KS. 
 
On the basis of the inspection, PHMSA has identified the apparent inadequacies found within 
Williams Field Services Company’s (Williams) plans or procedures, as described below: 
 
1. §195.402  Procedural Manual for Operations, Maintenance and Emergencies. 
 
 §195.402(a) requires that each operator shall prepare and follow for each pipeline 

system a manual of written procedures for conducting normal operations and 
maintenance activities and handling abnormal operations and emergencies. 

 
 §195.402(c) indicates that the manual required by paragraph (a) of this section must 

include procedures for the following to provide safety during maintenance and 
normal operations: 
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 (13) Periodically reviewing the work done by operator to determine the effectiveness 

of the procedures used in normal operation and maintenance and taking corrective 
action where deficiencies are found. 
 
The procedure for this requirement was inadequate because it lacked guidance for the 
supervisors, and Williams must provide more clarification to indicate what is performed to 
meet this requirement.  The current procedure simply states that any observation will be 
submitted through SIP feedback.  However, there is no guidance regarding how often 
operator work is reviewed, the procedures reviewed, or documentation requirements 
including corrective actions or no improvement is necessary based on the review of work.   

 
 
2. §195.402 (See above)  
 

(e)  Emergencies.  The manual required by paragraph (a) of this section must include 
procedures for the following to provide safety when an emergency condition occurs; 
 
(8)  In the case of failure of a pipeline transporting a highly volatile liquid, use of 
appropriate instruments to assess the extent and coverage of the vapor cloud and 
determine the hazardous areas. 
 
The procedure was inadequate because there was no guidance on the use of appropriate 
instruments to determine the extent and coverage of a vapor cloud should a release occur. 

 
 
3. §195.402 (See above) 
  

§195.408  Communications. 
 
(b)  The communication system required by paragraph (a) of this section must, as a 
minimum, include means for: 
 
(2)  Receiving notices from operator personnel, the public, and public authorities of 
abnormal or emergency conditions and sending this information to appropriate 
personnel or government agencies for corrective action; 
(3)  Conducting two-way vocal communication between a control center and the 
scene of abnormal operations and emergencies; and, 
(4)  Providing communication with fire, police, and other public officials during 
emergency conditions, including a natural disaster. 

 
The procedure was inadequate because it did not provide guidance for receiving notices 
from the public and others about an emergency; the kind of two-way vocal communication 
required; and the communication with the fire, police and appropriate public officials.  If 
specific procedures are located in other parts of the SIP, then cross reference to those parts 
must be made in this procedure.   
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Response to this Notice 

This Notice is provided pursuant to 49 U.S.C. § 60108(a) and 49 C.F.R. § 190.237.  Enclosed 
as part of this Notice is a document entitled Response Options for Pipeline Operators in 
Compliance Proceedings.  Please refer to this document and note the response options.  Be 
advised that all material you submit in response to this enforcement action is subject to being 
made publicly available.  If you believe that any portion of your responsive material qualifies 
for confidential treatment under 5 U.S.C. 552(b), along with the complete original document 
you must provide a second copy of the document with the portions you believe qualify for 
confidential treatment redacted and an explanation of why you believe the redacted 
information qualifies for confidential treatment under 5 U.S.C. 552(b).  If you do not respond 
within 30 days of receipt of this Notice, this constitutes a waiver of your right to contest the 
allegations in this Notice and authorizes the Associate Administrator for Pipeline Safety to 
find facts as alleged in this Notice without further notice to you and to issue a Final Order.   
 
If, after opportunity for a hearing, your plans or procedures are found inadequate as alleged in 
this Notice, you may be ordered to amend your plans or procedures to correct the inadequacies 
(49 C.F.R. § 190.237).  If you are not contesting this Notice, we propose that you submit your 
amended procedures to my office within 90 days of receipt of this Notice.  This period may be 
extended by written request for good cause.  Once the inadequacies identified herein have 
been addressed in your amended procedures, this enforcement action will be closed.   
 
It is requested (not mandated) that Williams Field Services Company maintain documentation 
of the safety improvement costs associated with fulfilling this Notice of Amendment 
(preparation/revision of plans, procedures) and submit the total to David Barrett, Director, 
Central Region, Pipeline and Hazardous Materials Safety Administration. In correspondence 
concerning this matter, please refer to CPF 3-2012-5006M and, for each document you 
submit, please provide a copy in electronic format whenever possible. 
 
 
Sincerely, 
 
 
 
David Barrett 
Director, Central Region 
Pipeline and Hazardous Materials Safety Administration 
 
 
Enclosure:  Response Options for Pipeline Operators in Compliance Proceedings 
 
 


