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Dear Mr. Murphy: 
 
From June 17, 2013 to June 21, 2013, a representative of the Pipeline and Hazardous Materials 
Safety Administration (PHMSA) pursuant to Chapter 601 of 49 United States Code inspected 
PPL Interstate Energy Company (PPL) procedures for Control Room Management in Pottstown, 
Pennsylvania. 
 
On the basis of the inspection, PHMSA has identified the apparent inadequacy found within 
PPL’s plans or procedures, as described below: 
 
1. §195.446 Control room management. 
 … 

(c)  Provide adequate information. Each operator must provide its controllers with 
the information, tools, processes and procedures necessary for the controllers to 
carry out the roles and responsibilities the operator has defined by performing each 
of the following: 
… 
(2)  Conduct a point-to-point verification between SCADA displays and related field 
equipment when field equipment is added or moved and when other changes that 
affect pipeline safety are made to field equipment or SCADA displays; 

 
PPL’s procedures were inadequate in that they failed to define the timeframe required for 
completion of a point-to-point verification between SCADA displays and related field equipment 




