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Response to Notice of Amendment CPF l-2013-1008M

I)car Mr. Coy:

National Fuel Gas Supply Corporation (National lruel) received Notice of Amendment CPF l-
2013-1008M (Notice) dated May 30, 2013 regarding inadequacies in National Fuel's procedures
for Control Room Mauagemenl that wcre identilicd during PIIMSA's .lune 20 | 2 inspection.

National Fucl does not coDtest the findings statcd within thc Notice and has amended the writter.r
controf room managemelrt procedures. (o|rtrol Roonr Mutugement rr)/z'1. to addrcss thc' tirur
inadequacies identilied. 'l'hcsc amendmonts wcre made on.lune 5, 2013. as dcscribed belorv
(ner.v language is underlined):

L National lruel l.ras amended thc first paragraph o1'Section 5.4 ol'the Conrn lknnt
Mtrnagement Pltur to include a timeline lbr testing thc intemal oomrnunication plan. as
prescribcd in g 192.63 1 (cX:i).

Orisinal lalleuaqe:

"National Fuel GCOC will participate in an internal corrntunication plan test to
plovide adequate means lbr manual operation o1'thc pipcline saf-ely."

Amended language:

"National Fuel GCOC u'ill participate in an internal communication plan
test to provide adequatc means for manual operation ofthe pipelinc safely.
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The test will be comnleted once each calendar vear. not to exceed 15
months."

2. National Fuel has amended Appendix 7 ol'the ('onlrol Room Management I'lqn to
include "status ofschedulcd and unscheduled maintenance activities" in the list ofagenda
itenrs to be discussed during shili tumover, 10 more adccluately address $ I 92.631 (c)(5).

Original lanrruaee:

"When respor.rsibility for operating thc Pipeline System is changed. OulGoing
Controllers and (ias System Supervisors should prepare for this event by
documenting pertinent information that is required for On-Coming Controllers
and Gas System Supervisors to saf-ely and eflectively assume responsibility fin'
operating that section of Pipeline System.

'l'hc agenda itenrs must include. but are not lirnited to the following topics:

Abnormal Opcrating Conditions

Compressor Status

Emergencies

Incidents

Management of Change Issues

Operational Issues

Line Shutdown Permits

Telemetric lssues

'Iclephone l'ickcts

Storage Status

Current Alarms"
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Amended languag.e:

"When responsibility for operating the Pipeline System is changed, Out-
Going Controllers and Gas System Supervisors should prepare for this event
by documenting pertinent information that is required for On-Coming
Controllers and Gas System Supcrvisors to safcly and effectively assume
responsibility for operating that section of Pipeline System.

The agenda items must include, but are not limited to the following topics:

Abnormal Operating Conditions

Compressor Status

Emergencies

Incidents

Management of Change lssues

Opcrational Issues

Line Shutdown Permits

Telemetric Issues

Telephone Tickets

Storage Status

Current Alarms

Status of Scheduled and Unschcduled Maintenance Activities

3. National Fucl has amended paragraph lbur of Section 6. I ofthe (ontrol Room
Management Plan to eliminate the discrepancy with Appendix l7 in thc stated time
interval fbr educating/training controllers on fatigue recognition and mitigation strategies.
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'fhis change provides consistency throughout the procedures in addressing 8192.631
(d)(2) and (d)(3).

Original lansuaee:

"Controllers and (ias System Supcrvisors will be cducated on fatigue mitigation
strategies and recognition ofthe eff'ects of fatiguc once each calendar year. A
member of GCOC management lrained in fatigue mitigation, or a vsndor that
specializes in this field will conduct this training. (see appendix l7)"

Amended lauguage:

"Controllers and Gas System Supervisors will be educated on fatigue
mitigation strategies and recognition of the effects of fatiguc once each
calcndar year, 4qt to exceed l5 months. A member of GCOC management
trained in fatigue mitigation, or a vendor that specializes in this field will
conduct this training. (see appendlr I7)"

4. National I'uel has amended paragraph two of Seotion l2.l ol'the L'ontrol Room
Mcrnagement Plan to directly state that documentation of deviations liom the plan will
include when and rvhy the deviations are necessary "1br the safe operation ofthe pipelinc
t'acility," as prescribed in { 192.63 I (i)(2).

Original languarie:

"lf deviations from this plan occur. National Fucl will document when and why
thc deviations were necessary. Deviations will be made in accordance with
National Fuel's "NFG CRM Plan Deviation Proccdures" (see qtpandix l)"

Amended languase:

"lf deviations from this plan occur, National Fuel will document when and
why the deviations were ncccssary for the safe oneration of the nineline
facilifv. Deviations will be made in accordance with National Fuel's "NF(i
CRM Plan Deviation Procedures" (see oppentlk l)"



Byron Coy
.lune 28. 201 3

Page Five

National Fuel believes the amendments b the (lonlrol Roont Manasement I'lun described above

address any and all inadequacies identified in the Notice of Amendmenl CPF l-2013-1008M.

Sincerely.

NAI'IONAL FUEL GAS SUPPLY
CORPORAlION

or,Va7--'-'c-
, I'ot'tn R. Puslulka. President
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