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Dear Mr. Saum:

On March 19 through 22, 2012, an inspector from the Virginia State Corporation Commission (VA SCC)
acting as Agent for the Pipeline and Hazardous Materials Safety Administration (PHMSA) pursuant to
Chapter 601 of 49 United States Code, inspected the City of Danville’s (City) operations and

maintenance procedures in Danville, VA.

On the basis of the inspection, PHMSA has identified the apparent inadequacy found within the City’s

plans or procedures, as described below:

1. §192.617 Investigation of failures.
Each operator shall establish procedures for analyzing accidents and failures, including the
selection of samples of the failed facility or equipment for laboratory examination, where
appropriate, for the purpose of determining the causes of the failure and minimizing the
possibility of a recurrence.

The City of Danville’s (City) procedures for analyzing accidents and failures for the purpose of
determining the causes of the failure and minimizing the possibility of a recurrence were inadequate. The
City of Danville, Virginia — Natural Gas Operations and Maintenance Plan, Chapter II, Pat G-11, Sections

3.5 and 3.6 state that:

a) “Documentation of these failures is necessary to establish trends and help prevent future failures.

Examples of items to document include”:
1) Inoperable valves that cannot be corrected with normal maintenance
2) Relief or regulator failures
3) Meter failures and malfunctions

4) Cracks, leaks or other failures of any flanges, fittings, or other components






