PHMSA Damage Prevention
Workshop

Public Awareness & Damage Prevention
A Panhandle Energy Perspective

February 28, 2006
Jerry Rau
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We've Been At It A Long Time!




We've Been At It A Long Time!

However it wasn’t until the recently that
Encroachment became an issue!!

With urban expansion it benefits ALL
stakeholders to be aware of the pipeline
infrastructure in our country

Engage the Stakeholders and Enhanced
Mechanical Damage Prevention Is The Result



Overview

Manage Public Awareness in the same fashion
as your Integrity Management Plan

— Consider integration with your IMP

— Use the same Integrity Compliance Activity
Management tools

What is the Role of Technology?

Communication with Public Officials and
Emergency Responders (POER)

Managing Encroachments (IRTH)

Communicating with the Affected Public
SOPAM



Overview

 Four Stakeholders
— Excavators
— Affected Public

— Emergency Responders
— Public Officials

- PHMSA Approach
— Identical to Integrity Management
* Rule Making
* Release Frequently Asked Questions
» Establish Protocols
* Schedule Inspection



Integrity Compliance Activity Manager

Panhandlel Intearity Compliance ﬂﬁ%
Energy Activity Manager Pl =S | YN

Pipeline Integrity Group

Prot-_ . Element

Protocol Area

Description
Public Awareness Plan Daocumentation % X
Fublic Awareness Flan Implementation Yerication % x
Public Awareness Plan Perfarmance Evaluation
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Integrity Compliance Activity Manager

IPanhandIe Integrity Compliance IET
ne

E Activity Manager o -4
Pipeline Integrity Group
Template Management | Process Management | Configuration | Lag Out |

Protocol Element

Users

I Roles
I Groups
I Menu Itenn

I My Menu

Add A Protocol Area Import A Protocol Area
Protocol Elenient Protocol Area DescHpton Edit| Delets

An internal communications process has been developed which includes the periodic reporting to the [MP
teams and all operating areas of all performance measures and metrics and audit results as well as
adjustments to programs, plans, policies, procedures and standards.
Comrmunications Plan  Internal Cormmunications % X

Changes to the IMP, as well as procedures and standards, are posted on the Pipeline Integrity Program
Management intranet website, which is available to all internal employees.

Communications about the IMP, its results and changes thereto shall be made to OFS and other appropriate

Jurisdictional autharities on a semi-annual basis per 43 CFR Part 192.845  Notification will also be provided to

OPS andfor any applicable local or State pipeline safety authorities per the requirements of §192.909

regarding any change in the Company?s Program that may substantially affect the Program?s implementation

or may significantly modify the Program or schedule for carrying out the Program. As per the requirements of

&192.811(n) the risk analysis andfor the Program will be submitted to OFS and applicable jurisdictional
Communications Plan  External Communications - Jurisdictional Autharity authorities upon request. % X

Maotification of authorities is required at various times during the integrity management process. The Company
may also be requested to submit the risk analysis or integrity management program. This Section presents
the details and procedures for those notifications.

o B Bieme] CommmieEms - Eulili Auemmmss Referlto pratocal Elerment Public Awareness Plan. The detailed descriptions are contained insde that element. The % X
Areais here for completeness



Integrity Compliance Activity Manager
Panhandle| Integrity Compliance J P ﬂ:%:%l[@

Energy ACtIVItY Manager Hpe.ll.n; Integrity C'-;n.mup

ICAM Protocol Management > Communications Plan > External Communications - Public
Awareness

| Area Description | Area Configuration | Process List |

r Protocol Area Header
Protocol Element | Communications Plan [

Protocol Area |E}derna| Comrmunications - Public Awareness

rProcesses List

Refarence links (2"

Shomwy |CLIrrent 'I Version Add A Process Jmport Frocess

Descrption Um
1 Local & State Emergency Responders 1 \ x
2 Public Officials 1 % X
3 Affected Public 1 % X

| Export || Submit | Cancel |

2006 by Panhandle. Powered by AECzoft LISA.



Communication with Public Officials and
Emergency Responders

 Communicating with Pubic Officials and Emergency
Responders (POER)

— What We Thought

— What We Did

— What We Saw

— What We Learned

— What We Are Going to do Next



Communication with Public Officials and
Emergency Responders

B What we thought....

V V V V

Make the effort, results are inconsequential
Spread a large net with minimal expectations
Mail outs, ads, flyers all considered

Cost is a big driver



Communication with Public Officials and
Emergency Responders

B What we did....

>

V V V

Determined website more cost effective than
mailing maps

Figured response might improve over mailing
6500 letters sent to un-scrubbed list
Public Officials & Emergency Responders



POER Interactive Website

Panhandle
Energy

Powered by AECsaft LISA

Public Awareness
Emergency Responder & Public Official Feedback

-
=

Trunkline'Ga

Florida Gas Transmission

O storage
Trunkline.
NG

Sea RobinPipeline

Panhandle Energy | 5444 Wiestheimer Rd.| Houston,Texas 77056-5306) ATTM: Pipeline Integriby Group
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[Houstan
[713-520-5050
Sample Format 800.555.1712

W yau are nat the tght persen, please enter the
conect cantact information below:

Prafemred Comact | ]
Hame:
FPrafenred Contact | ]
Emall:

OQuestlons:

1. Harew you been prevously contactad by a Panhandle Eagtarn or
Trunkline Gas representative?

T vee o
2. 1 net, did you know we have facilities in your county?
= wes T No
I3. Going lorwand, how would you prefer we contact you?
Ernail




POER Interactive Website

Public Awareness M%j}[@
Panhandle Emergency Responder & Public Official Feedback ' . ), | ST
Energy Hpellne fnlegrhy Group

Why are we doing this? (click here)

Please select a map from the listing below that you would like to mark with your suggestions for our company personnel to investigate. ¥We will send a field crew out to the
locations you designate to determine if there are potential areas where folks congregate or gather pursuant to the Federal Regulations.

1. Select the state from the drop down box labeled "State:’ this will give you a listing of the states we have facilities in.

2. Select the county from the drop down box labeled Tounty: ' this will show you a listing of all the counties within that state that we have facilities in.

3.5elect the map from the table to proceed to the next step which is actually reviewing the location of the pipeline and marking it with either a 'People’ or Building' icon.

4.To locate a position on the map you may either mouse aver the directional arrows ° in the large map view OR you may use your mouse to select a spot on the Control Map
to the right.

5.The various pipelines are color coded as indicated in the legend on the right with Identified Site Segment in purple.

6.To mark a location, simply Drag and Drop either a 'People’ n or ‘Building' ﬁg icon to the location that you feel meets with the Federal Regulations as an identified site.

7.0nce an icon has been positioned, you will be asked if you would like to name it and we request that you do so to facilitate our location efforts.

Statejllndiana VICOUHNZISelect A County vl

Powered by AECsoft LSS

Panhandle Energy | 5444 Westheimer Rd.| Houston,Texas 77056-5306] ATTM: Pipeline Integrity Group




POER Interactive Website

'3 Instructionletter -- Web Page Dialog

This letter, along with this "Web site 15 Panhandle Energy’s method to meet one of the requirements of the TT'3 Department of -
Transportation’s Office of Pipeline Safety federal regulations to implement an Integrity IManagement Program for certain Panhandle
Energy pipeline systems.

The regulation requires that the Integrity Management Program be implemented in High Consequence Areas (HCAs) and that one
form of a High Consequence Area (HCA) 15 an Identified Site, as defined below.

Idensified Site means one of the following structures, buldings, or outside areas that 15 kmewn to public officials with safety or
emergency respanse ar planning respansibilifies or 15 vistbly marked (e g a sign), 15 hcensed or registered by a Federal, State or
local Government Agency, or is on a list (including a st on an internet web site) or map maintained by or availlable from a Federal,
State or local Government Agency and is available to the General Public,

The following are descriptions of identified sites:

(AY An open structure of outside area that contains evidence of use by at least 20 or more persons on at least 50 days i any 12
month period {days needed not be consecutive) Examples melude but are not hmited to beaches, playgrounds, recreational
facilittes, camnping grounds, outdoor theatres, stadnwns, recreational areas near a body of water {areas outsude a rural bulding
such as a religious faciity) — this would be equivalent to a revival tent).

(B) A building that 15 occupied by 20 or more on at least five (5) days a week for ten (107 weeks in any 12 month period (days and
weelks need not be consecutive) (Examples include but are not bimited to religious facilities, office buddings, community centers,
general stores, 4-H facilities, or roller skating nnkes)

{C) Factlities that are occupted by persons, who are confined are of impaired mobiity, or would be difficult to evacuate. ({Ezamples
mchide but are not kmited to hospitals, prisons, schools, day care facthities, retirement facilities, or assisted hving faciities)

The purpose of the letter and this web site 15 to guide you as a public official or emergency responder to maps that will allow you to
wnform us of identified sites. We are asking for your assistance in the identification of sites or areas, which may meet the above
defirution, and are known by yvour orgamzation. Panhandle Energy will then mvestigate sites that you entify. Maps or additional contact
mformation may be accessed through the Web site mdicated, usmg the prowided username and password.

The Weh site will have a drawing or map of pipeline route and wall clearly identify the County boundanes, major roads and landmarks,
mchuding a highlighted portion of the pipeline route (Purple) showing any lnown HCAs. The Web site will also include contact
wnformation in the event yvou prefer to obtain paper copies of those maps.

Sincerely,

Jerry Rau
Director, Pipeline Integrity

Close -




POER Interactive Website

Save Back Close /'"" 0y ,z""‘ @,
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Communication with Public Officials and
Emergency Responders

B What we saw....

> Response to date over 500
> 9% and growing
» 800 number & email used equally
> 99% positive feedback
» No hysterical calls
» No threats or bashing



Communication with Public Officials and
Emergency Responders

B What we learned....

> ER’s care and want to be involved

> Web based tool might be the way to engage
other groups

> Affected Public
> Excavators



Communication with Public Officials and
Emergency Responders

B What are we going to do next....

» Foster collaboration between IM, ROW and
Media Relations

» Develop plan to ENGAGE Affected Public
»> Web based education programs

Referral programs

Eyes & Ears along ROW programs

Target groups that CARE!

» Home Owners Associations

YV V V
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Managing Encroachments (IRTH)

* |RTH - Notice Creation E]|E|E]

File Yiew Functions Configurations Help
Add T [l = =
[ Hew o ‘@Find e ‘ il ‘ ‘ B ‘ (- Print
RTH |Text | Map |
NeicelD [~ Agent 1D |Defaul
~ Ticket Info
Taken Date Time |2DL‘~2;"1}3.-"1211:34:[?5.-9-.[\'1 L] Notice Type | LI Status |Cnm|:ulete lJ
~Contact Info Site Info -
Cortact  |Frank Wilhelm State  [oH v County | FRANKLIN =
Phore  [1399)399-9399 Fax 1111111111 Place  [COLUMBUS
Compary  [Wilhelm Industry Address1 |Ackeman Rd
Address 1123 Main 5t Address2 |
City/State  [Columbus Zp 43235 Cross Street1  |Kenny Rd
Cross Street2 |
~Work Info
Work Done For JMﬂchs Fence
Work Type Installing a fence
St Tme  13002/031311:3400AM | EndTime [5002/031311:34:00AM  v| [Eastem Standard Time -]
~ Comments
Ready IRTH




Managing Encroachments (IRTH)
Benefits

Auto clear tickets that are outside of our
defined area.

Allows Company to do an accurate treat
assessment for 3 party damage.

Allows the company to have an Audit trail.

Positive Response back to the Excavator
and One Call Center



Managing Encroachments (IRTH)

The heart of the IRTH system is its ability to process dig request
information.

IIRTH parses and stores dig requests and addenda,
informational messages and “end-of-day” audits.

A Detailed audit trail is maintained for each notice. Each entry is
date and time stamped and includes the user ID and description
of the action taken.

ANotice can be viewed and printed as it was received from the
one call center, or including a complete transaction history.



Managing Encroachments (IRTH)

Notices associated with a selected service area can be
automatically grouped for faster processing.

NNotice response descriptions (closure codes) can be created
to fit individual business requirements.

A Operators can add notes to a notice to be sent to a field
technician, and the field technician can include notes when
responding (Using a remote copy of IRTH).

A search capability can quickly find a notice on the active
summary screen. The search can be expanded to include the
entire database.

“’End-of-Day” audits are automatically reconciled



Communicating with the Affected Public
(SOPAM)

My Options My Account  Help
Layers Documents Bookmarks
i Tools
&D Search

[ Locate States by Hame
O Locate Counties by Name
O Locate Zip Code Areas
O Locate City or Place
O address Search

&3 Filter
Filter Audience by Address
O Filter Audience by County
[ Filter Audience by Company
[ Filter Audience by Contact
O Filter Audience by ZIP Code

Eiltmr A urcdimmme nar Mlnmee Mmoo

Filter Audience by Address

Enter an Audience and a street address. The
wildcard character "*" can be used to search

for partial address matches.

Audience:

Address:

City:
State:
9-Digit Zip
Code:

Display color: .
Remove Filter

ey
= A!mmille -
Expé‘emen .
o3 -
CENTERFPOINT
e
= .  eememam  ———————————— || -
MILLE iU
-
frwood = i//
g8 Z pab S £ ~
5 3 chandier 8
— Kelly ®
Ey % % w
Pamela L] JAdway .
[ O ] [ A A I 0 <

Tool Result-1

Tool Result-2

-| Audience Contacts

MNon
Baseline

Journal
Entries

Map Legend
Filtered Audience
Contacts

Audience Contac
Paoints

Emargency Officials
Excavators

Pubiic Officials
Schaols

Affected Public - Gene
Business

Affected Public -
Residential LOT
Affected Public -
Residential SAT
Affected Pulbic -
Residential POBOX
ATMOS Pipeline
BP Pipeline D4
CELANESE Pipel
04
CENTERPOINT
Pipeline 04

Tool Result-3 Tool Result-4 Result-3 x

13 records returned

Organizarion

Audience
Type

Mame

Affected
Public -
Residential
LOT

4
ASHLEYWILLE
RD

BAYTOWN [ Tx 77521

Tab Close Tab

Contact

Al
Phone Phone FA
=




Communicating with the Affected Public
(SOPAM)

My Options My Account  Help New Tab Close Tab
Layers Documents Bookmarks Tool Result-1 3¢
S . - - o~
i Tool 5 Filter Audience by County m Bulk Ope 20 records returnsd =
oals
ﬁ Search e Organizarion
Baseline
O Locate States by Hame Jourmal Erdferes
. Entries T i State Zi
O Locate Counties by Name BIES =
BASTROR . (512)
O Locate Zip Code Areas =3 Emergency [ o nTv FIRE | PO BOX 1771 | BASTROP T% | 7ss0z |Directeraf | Mark 321-
Officials — QOperations | Stinnen
FIGHTERS 5001
O Locate City or Place
; .
O Emergency (:';IHCLED . Travis (512)
Address Search N N | Officizle VOLUMTEER | 926 FM 1441 | BASTROP T 78602 | Assr, Chief| | o0 321-
P FIRE DEST e 4020
Filter
LAKE ¢ )
B . (512)
[ Filter Audience by Address Emzrgency | BASTROP 102 INDLAN a = ; H i i i o1
=1l Officizle Ui cerBIlE R EASTROP T 78602 | Chisf Tim Smith 33;6 B
Filter Audience by County FIRE
O Filter Audience by Company s la Emergency | ELGIN FIRE | 111 N clein I Warren 359112-]
) . Officizls STATION AVENUE C Fusilisr o=
O Filter Audience by Contact
) . PAIGE e " (512)
O Filter Audience by ZIP Code & = gr;rerlblenc, VOLUMNTEER ;'EFE'F\E_ BAIGE T 78653 Eﬁ's?tant gc;.t_ell Z53-
O s ) =2l | FIRE DERT ' = sresr 6516
ilter Audience by Phone Number
BASTROR .
[ Filter Audience by 5IC-4 Code (512)
S = | 3@ Smanrzmey || BEE 105 W 4TH SMITHVILLE | Tx | 78957 | Asst. chief| 227" A
. . Officials SHERIFF'S Spreles
O Filter Audience by Journal Type =2 oFC 2543
Emergency Sl A L Chief Fire Jchn (512)
. — [ = | OENCY | COMMUNITY | BLUEBONNET | SMITHVILLE | Tx | 78957 | Ze0-
. N Officials EOLICING IR Marshall O'Toole S130
Filter Audience by County :
(512)
Emergency | SMITHWILLE - P . . Aaron - -
Select an Audience, enter a County Mame and | & td Officials FIRE DEBT SLaldEzET = | SRITELLLLE | T B Miles e
- e 2225
select a state. The wildcard character can
be uszed to =earch for partial county name . IEETT — razs)
- mergency . = = - = . = . . wWerlin . .
matches. [ = 3 Officizle CONSTABLE (27 BASTRO T 78602 | Fire Chief | [ _ Cuyy gggl
Audience: BASTROR (828)
Emergency 200 Richard - :
i O S N | : COUNTY BASTROP T 78602 | Deputy Z06-
County: | Officials SHERRIFE JACKSOMN ST Hernandez 2784
State: razE)
= o 4 p o, L 4,
B = @ Emergency [ ~qpnorap e | 294 PECAN | pacTroR T 78602 ST 065-
Officials 5T Jones 2330
Display color: . —
( }
il = 3 Emergency | congraple | 204 PECAN | pactror |7 [78s02 “ugust 065-
" Officizls ST Medunz Ir | oS54 b
Removwe Filter < | i




Public Awareness & Damage Prevention
A Panhandle Energy Perspective

B  Your Thoughts????



