Operator Relationship and Comments Relative to Damage Prevention

Operator T-DOT County Hwy. RR Other
Atmos not good ok ok some contractors. collect $150k damages from T-DOT
Chattanooga Gas TDOT not good not much will notify slow to permit small contractor - not much damage/backlog chg off
Piedmont Natural Gas ok 2 hits $750/$1000 28 locates yes contractors - some are bad
Adamsville Gas Contractors contact TN811 obtain locate tickets no RR c/s call ok
Bedford Utility District Contractors contact TN811 better - some tickets not much contact electric good, c/s good, no unpaid damages.
Bells Gas & Water 811 tickets ok ok
Bolivar Gas ok-good good good contact @ railroad
Brownsville Utility ok-good ok damaged vent casing - no call
Centerville Gas tickets ok ok ok built good relationship with all
Claiborne County Utility District Jok receive tickets ok ok
Clarksville Gas ok tickets by contractors ok
Clifton Gas ok ok none. ok
Collinwood Gas no 1 call ok n/a ok
Cookeville Gas 811 tickets ok CSX ok $66.75/yr.
Covington Gas ok - no tickets ok ok contractors Daviny Contr (MS)
Crockett Co. Utility District tickets - no damage last 5years tickets no problems electric ok, no damage in 6 1/2 years
Dickson Gas Authority no problems 142 tickets ok no problems specifications not good.
Dunlap Gas ok tickets by contractors ok electric coops bad
Dyersburg Gas ok ok ok
Elk River Utility District ok ok ok good relationships
Englewood Gas ok ok ok boring issues cable, telecom boring
Etowah Utilities ok better n/a boring issues.
Fayetteville Gas few tickets some tickets ok
Friendship Gas ok ok gone
Gaineshoro Gas ok tickets ok
Gallatin Gas ok ok ok good relationships
Gallaway Gas
Gibson Co. Utility District ok 32 tickets ok ok good relationships
Halls Gas ok tickets ok tickets ok good relationship
Hard-Fayette Utility District good 1 call tickets good ok none
Harriman Utility ok ok
Hawkins Co. Utility District ok ok better ok water
Henderson Gas no tickets no tickets not good relationship

Henning Gas

Hohwenwald Gas no damages some tickets call in no damages ok good relationship with all.

Horton Highway Utility District Jok ok ok relations ok

Humbolt Utilities ok tickets no tickets no tickets

Humphreys Co. Utility District  Jok ok call in CSX ok General Contractors (bad)

Jackson Energy Authority tickets 50% of the time tickets 50% of the time not much of an issue

Jefferson-Cocke Utility District Jvery good better NF South ok Electric ok

Knoxville Utilities Board Their contractors call in tickets ok no problems T-DOT & RR should not be excluded




Lafayette Gas

ok no damage

ok good relations

none

Lake Co. Utility District no tickets ok telephone contractors bad

Lawrenceburg Gas no tickets no tickets no problem tickets

Lebanon Gas no tickets no tickets RR @ Pre-Con said no wire, found and hit wire

Lenior City Utilities Board friend, ticket, T-DOT contractors good relationship ok, but tedious excacators, owners, small amount of damage-collect most.
Lewisburg Gas tickets not much damage not much

Lexington Gas 6-8 month ok now gone people working in yards

Linden Gas tickets tickets no rr ok

Livingston Gas will call TN811 will call TN811 good relationships

Lobelville Gas ok ok

Loretto Gas tickets 1 ok ok c/s call with 1 call some working on it.

Marion Gas fair 3 tickets ok 50 5o no call or damages no call no damages

Mason Gas 1 call tickets ok ok, street crossings c/s call - no damage in 8 years

Memphis Light, Gas, Water ok contractor damage - they report ok homeowners don't call

Mt. Pleasant Gas no problem no tickets ok ok good relationship with all.

MTGUD ok could be better ok contractors main concern

Munford Gas TDOT contractors get tickets good relationship now gone prop. Owners pay for damage - most call

Oak Ridge Utility District use 1 call ok Roane County could be better ok Co Hwy - Roane Co need to improve

Obion Gas ok tickets sometimes ok, good c/s call

Paris-Henry Utility District get tickets, good rel. good no damage local RR no trouble 1 3rd party damage in last three months

Parsons Gas Good good no RR no problem with any. Good relations

Poplar Grove Utility District 5 yrs ok tickets ok bad no damage electric ok meet with all each year

Portland Gas good tickets good relationship bad news no cooperation 3rd party contractors (big probs) & Prop Owners
Powell Clinch Utility District not so good not so good ok most better but not great

Powell Valley Utility District 36 tickets - ok ok no RR cls

Pulaski Gas ok - tickets by contractors 1 call tickets no call - had to deal with homeowners

Rockwood Gas TDOT Cotractor Co Hwy calls TN811 no problem c/s call or hit & pay. Not much damage
Savannah Utility ok ok encased - ok contractors

Selmer Utilities good - no tickets good - no tickets no RR they call operator suggest they ask them to call 811
Smyrna Gas pretty good bad ok fiber optic contractors will not cooperate
Springfield Gas System S0 SO bad to better relative works there  [|bad fiber optic not so good

Sweetwater Utilities Board good - ticket most of the time better tickets no call tickets, no probs. yet c/s good, electric good, no damages uncollected.
Tipton First Utility District ok ok ok good relationships

Upper Cumberland Utility Dist. Jgood good ok ok

Wayneshoro Gas TDOT good sometimes, better none c/s occasionally

West Tn. Utility District not good not good ok contractors some problems




