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2018 SDPG Progress Report
Mid-Term report

CFDA Number: 20.720

Award Number: 693JK31840010PSDP

Project Title: PHMSA 2018 State Damage Prevention Grant Idaho

Date Submitted: 04/08/2019

Submitted by: Ron Whitney, Deputy Administrator, Idaho Division of Building Safety

Specific Objectives of the Agreement

The Idaho Division of Building Safety (DBS) will continue support of the Damage Prevention
Program by funding a trainer/educator tasked with providing training for first offenders, utilities,
contractors, locators and homeowners in an effort to provide statewide education for the
industry.

During the 2017 grant cycle DBS developed a modular training program. The modules consist of
a base model that is applicable to all parties and subsequent modules applicable to homeowners,
excavators, locators and underground utility owners respectively. DBS has an interactive
calendar for scheduling training and/or education request along with the capacity to
electronically track attendance for reporting purposes to the Damage Prevention Board

This request for grant funds is to cover personnel cost for the trainer/educator, administration
cost for keeping the training modules current, travel cost to facilitate providing training around
the state and supply cost for keeping handout materials available through August 2019.

Workscope

Under the terms of this grant agreement, the Recipient will address the following applicable
elements listed in the approved application, pursuant to 49 U.S.C. 60134 (a),(b).

¢ Element 1 (Effective Communications): (Not Applicable)

¢ Element 2 (Comprehensive Stakeholder Support): (Not Applicable)

¢ Element 3 (Operator Internal Performance Measurement): (Not Applicable)
¢ Element 4 (Effective Employee Training(: (Not Applicable)

e Element 6 (Dispute Resolution): (Not Applicable)

¢ Element 7 (Enforcement): (Not Applicable)

e Element 8 (Technology): (Not Applicable)

e Element 9 (Damage Prevention Program Review): (Not Applicable)



Element 5 — Public Education
“A process for fostering and ensuring active participation by all stakeholders in public education
for damage prevention activities.

Accomplishments through March 31, 2019

Please see attached detailed training summary for period October 2018 thru March 2019
¢ 22 Trainings delivered
* 936 “in person” attendees.
e 33 “om line” attendees

Updated training modules for second generation information

Total Spent to-date:

Budget Awarded Spent Remaining
Personnel $ 64,250.00 $35,200.00 §$39,345.85 -3 4,145.85
Travel © $ 520000 $ 520000 $ 1311.05 $ 3,888.95
Equipment $ 85000 §$ 85000 $ 000 § 850.00

Supplies $ 1,500.00 $ 1,500.00 § 0.00 $ 1,500.00



€ jo | abed

8T VLOL
¥ T 6)
¥ uos.iad uj
al ‘vad
"JQ POOMUOY| 0SZL 6l
$ga vad 03PIASEA  SINOY Z)A UOLIUDASL] SBeweq ueqin S 810Z/52/0)
siaquinid
@) ‘uelpLaw Jo15BW
15 JOMOLISIEM 3 060} 2 A311eA sa13n5N PunoJsIapun
wooy Suidue.) sga 2INSeDJl SINOY G’  UOKNUSAILY aBeweq ueqn  ISdsg 81L0Z/81/0)
anuap sjuedidilied SdJuaipny uolielng JUSAJ /sse|D) uoljeusisag uoisay ayeqg

Tepusje bululel] uoljuoAald abeweq gLozZ 49003100




€ Jo 7 aded

¥zl CIVLOL
0 :aunuo
4 10sJad U|
al ‘vad <o
Aepm 3)ddv *Mm 906
UOIJRLI0SSY 133eMpUNno. YMDl  Jnoy ) Jsyempunolg uequn  1SdS9 8LOT/9L/LL
al ‘'vad
*JQ poomuol] 05Z) 2
S9Q vad S9Q VgD S4noy G') uoluaAdld dseweq ueqin  ISdsd 8L0T/9L/LL
san saLMIN
6l SJ0JBARIX] _u..__._ntm._w_u_._:
Jeulgam sojoesjuo)  Jnoy | Jeulgam Ty TV 8L0Z/L/ 1L
al ‘velplisw
1S Jamorialem "3 0601 Le
wooy Suiurel ) sga saah0)1dw3 sgg  sinoy z 03PIA S84 ueqin  [SdSQ 810T/L/ L1
al ‘uelpusw uolyesodio)
"PY uipjuedd 3 9z¢ 9 suipung
dio) Gupyng Aseay) Aies)3 sinoy gy 3Jegig ueq)n  ISdSd 8LOZ/S/LL
anuap sjuediolyued acuapny uoeing JU3AT /SSB)D UOlIeUBiSa(q UolSaYy ajeq

Tepus|en builied] Uoljusiald obewieq 810z JoqUISAON



1 = = i TIVLOL
7 EII)
5 1U0SJ9d Ul
al ‘uetpuaw
35 JOMOLIBIBM "3 0601 s
wooy pleog s90 59Q oy | salNNN punoiSiapun weqin  ISdsa 8LOT/¥/TL
anuap  syueddiped acualpny  uoneing JUSAJ /sse]) uoleusisag uolSay s3eq

3[Npayog bujuied] uonuaAald obeweq 81.0¢ Joquiadag



£ Jo | aded

88¢€ CIVIOL
S :2uljuo
[X1% 1uosiad uj
al ‘asiog
*1g 5J0JBABOX]
BUN3JoYS "M 6191 L aunadig
supying D9V JALY ajtuy noy L JO-1P A134eS 6107 uequn ISdS9 6102/0E/1
al ‘nempied
‘DAY 001 supjaaw Ayajes
nequity ‘N G101 SIDHIOM 1enuuy
9Bpo7 W13 uotjesLLl) Jnoy | 301381 UolIeBL| ueqn I5dS9 6102/0E/1
al ‘astog
IS S1HAW "M 0001 44
dwnr SISNLG 1PM ANoyY | JolUaAUC) JeNUUY YMODI ueqin 1SdsSg 610T/¥Z/1
VM ‘A31jeA suedods
Id
A1pa0dsiq N 9ZT £cl
)
JUDAT |euoiBay S101RARDX] Iseeauq
2Je)d L) si03deijuo) sinoy G°7 sJoldesjuod JON3| 6107 ueq.in 810T/LZ/)
al ‘sied umi
3 SAY UOSIppY £¥ET 0l
| S101RARIX]
‘sajeli0ssy Asjuels s10)oB1U0) Jnoy | Suwues) pajsanbay ueqJn aH 6L0Z/LL/L
BAY YJed 089 a)doadsapeu|
11ouno) 9t $1010B1U0)
A1) sijed oyep| siaping sinoy | siojdesjuo) oyep| jse3 uequn s 610Z/¢/1
anuap sjuedidijed aoualpny uolyeing JuUaA3 /sse|D uopjeusiseq  uoisay ayeq




£ Jo 7 abeyd

09z <1VLOL
11 :QuULUO
6ve $U0SIdd Y|
al ‘looppe|g
‘"M 00L "N L0E 6
UOI3NIISUOD) Wi 3en
$101eARIX] Jnoy ¢ A394es But] 81q ey YS 6L02/82/T
al ‘oy@3e30d o€l 5lojeARDX]
SAY UYL N L6 $1030B.13U0) $INOY 7 Isepfealg 1033e1uo0) JDN ueqdn uS 610T/42/T
VM ‘AarteA sueods Wl S.1030R13IU0)
aAy andeuds "3 70G0! SIaquisW VONN sinoy z 13ued YONN ueqin 610Z/EL/T
al ‘shed oyep|
1Q edilioH 0SZH ez
ynesy Ann punoussapun
211gnd oyep| ulajse] sia)ieasu| ondag oy g'L 1SN0 J)IRISY| 6L0T ueq.n uS 610Z/L1T
dl ‘shed oyep)
*Jd yediyjoH 0571 €/
ynesH Annn punoassapun
311qnd oljep| uialse] siaqjesujondas  UnoygTL  1EsInoD JaNeIsul 6107 uequn S 610279/
) anusp sjuedidiyied aouapny uoneing sse|) uoneusisag uoisay ayeq

3NpayJS bUIUIel] UopueAald ebewieq 6L0¢ Aenigqod



£ JO £ abey

LS1 CIv.LOL
9 |BuluQ
LS) :U0S.13d u|
al ‘asiog :
“PY 210D °S 65§ 18 SB5 UIBIUNOLLIS)UY| Jnoy | Suwiel) paysanbay /118 ueqin ISdS9 610Z/TL/E
dl ‘oyj@1ed04
Py youag 66€1
uuj uotres Vi 4 SIBNLA 11PM Jnoy | doysxiom 33 YMOI ueqin S 6102/9/¢
dl ‘o0ppoeig
"M OGS "N 9L
UOIIINIISUOY) UIS|NW £ s10jeARIXT Jnoy | supures] pajsanbay eany uS 610T/6/€
snuap  sjuedpiied juapny  uopeing JUDAJ /SSe]D)  UOPRUBISEg  UOIBaY sjeq

3[Npayog buUIUIlel] uopuoAald obeweq 610¢ YoIen



Damage Prevention Board 11-29-18
2018 Fiscal Year-end and 2019 (to date) Training Report
The online course for “recommended training” is available. Contact Tara (DBS) for login info.

The initial order of 1,000 homeowner’s pampbhlets is almost depleted and we have ordered 5,000
more. I've had multiple requests inquiring whether we can make them available in Spanish.

Trainings delivered since 9-27-18 Board Meeting
October 10, 2018 — Boise - TVMPA - 5 participants

Treasure Valley Master Plumbers Association. 1 need to do additional promotion
{personal asks) to increase attehdance. I'll schedule another presentation in the future and
promote with flyers and personal contacts.

October 25, 2018 — DBS Video with Meridian, Pocatello & CDA (2 sessions) — 19 participants
October 31, 2018 —- DBS Webjnar (Go to Meeting) technical difficulties (now resolved) .
November 5, 2018 — Meridian — Cleary Building Corporation — 6 participants

Pole barn builders, typically in more rural areas (barns and shops), Said they typically
don’t request the actual ticket but just write the number down. I followed up with Digline and
they are calling in for locates.

November 7, 2018 — DBS Video with Meridian, Pocatello & CDA (2 sessions) — 31 participants
November 7, 2018 — DBS Webinar (Go to Meeting) — 19 participants

November 16, 2018 —- CDA - DBS Office - 3 participants

DBS inspectors and staff totals to date - 76 participants

November 16, 2018 — CDA ~ Idaho Groundwater Association — 65 participants

Predominately well drillers, typically don’t call for locates, not sure on the status of
locates for electricians running power to pumps. They do a lot of work in rural areas and need to
be more aware of pipelines. Very receptive audience, good follow-up after class. Juli Maki from
Digline assisted with the presentation.

Scheduled Trainings

December 4, 2018 — Meridian — DBS training center — flyers out, open to the public
December 5, 2018 — Boise — AGC

Tentative monthly webinar hosted at the Meridian Training Center

Waiting for details on events scheduled for January, February and March



Totals from 2-20-18 through 6-30-18 (fiscal year 2018) - 19 Trainings, 535 participants
Totals from July 1 to date (fiscal year 2019) - 13 Trainings, 207 participants
Total since first training on 2-20-18 - 36 Trainings, 742 participants

Feedback:

Locates are being called in but the ticket (with utility info) is not typically made available to the
excavator on the job site. Trying to address this as a “best practice” priority in presentations.

Unknown irrigation lines in mostly rural areas. Remind participants of current Idaho Statute and
Rules. Include this as part of our outreach program.

Cities and sewer laterals. I've asked Patrick Grace for a copy of the proposed statute and I'll add
this info to the presentation

Education and Outreach for 2019

Waiting for outcome of Mike Rowe (National Excavation Institute) to determine if we need to
develop specific education topics.

Continue to look at training options.
Outreach

Define the top 5 goals of what an effective outreach program looks like and how we would
measure that it’s being effective.

Definitely need an active contact list.
A process for follow-up (annually?)
Lessons Learned

Presentations are evolving based on interactions with participants. Items that are not specified in
statute and rule can be addressed as “best practices”.

We need more variation in the presentations. We need to be able to address specific audiences.
We need to develop and maintain an FAQ section on our website.

We need specific documents on items like “Excavating on or around Idaho Transportation Right
of Ways.

We need to be “partnered” with our stakeholders and avoid being viewed as “regulators”.
Continue to manage the web site to be “user friendly”.

Jerry Peterson, Education and Outreach 208 332-4003 jerry.peterson@dbs.idaho.gov




Damage Prevention Training Report for 2018 Fiscal Year and 2019 (to date) 1-17-19

Trainings delivered since 11-29-18 Board Meeting
12-4-18 - Meridian — Division of Building Safety — 5 participants (inspectors, utilities)
1-3-19 — Idaho Falls — Idaho Licensed Contractors — 36 participants (contractors, tradespersons)

1-11-19 = Twin Falls — Stanley Associates — 10 participants (general contractor, tradespersons)

Scheduled Trainings

1-23-19 - Spokan{: — Inland Empire UCC — estimate 135 participants

1-24-19 - Boise - Idaho Ground Water Association — estimate 45 participants
2-20-19 through 2-22-19 - Post Falls — Post Falls Safety Fest — estir-nate ?

I will already be in North Idaho for multiple location energy code trainings and will offer to do a

presentation on one of the days and share a table with Bob Chandler (with info and swag) as I'm
available on the other days.

2-27-19 - Lewiston — Lewis Clark UCC - estimate 25 participants
3-12-19 - Boise - Intermountain Gas — estimate 60 participants

4-9-19 - Pocatello — Pocatello Safety Fest — estimate ?

Totals from 2-20-18 through 6-30-18 (fiscal year 2018) — 19 Trainings, 535 participants
Totals from July 1 to date (fiscal year 2019) — 16 Trainings, 258 participants
Total since first training on 2-20-18 - 39 Trainings, 793 participants

Feedback:

Locates are being called in but the ticket (with utility info), is not typically made available to the
excavator on the job site. Without the ticket on the job site, excavators are not able to double
check if all of the utilities have been marked. I'm trying to address this as a “best practice”
priority in presentations.

Persons other than the excavator (general contractors, developers, homeowners, etc.) are calling
in locates. This is also being addressed as a priority in presentations (reference to statute).

The gloves that Joe Leckie ordered are awesome. They are highly visual and a great way to get
our message on the job site.



Education and Qutreach for 2019

Waiting for outcome of Mike Rowe education program (National Excavation Institute) to
determine if we need to develop specific education topics.

Continue to look at training options, materials and how to address the need for a more “user
friendly” website.

Outreach

DBS ordered 5,000 additional homeowner’s pamphlets. They have been received and are now
being distributed to DBS offices and training participants.

I am still working on the top 5 goals of what our outreach program should look like and metrics
for measuring its effectiveness.

We need to develop an active contact list and a process for following up with contacts.

I'm working with Bob Chandler to coordinate with Idaho UCC’s for important dates (including
Safety Fest) to try and schedule presentations/training.

I’'m working with Ada County Highway District to schedule training.

And, I'm trying to get contact info for East Idaho Health District required training related to
sewer installations.

Lessons Learned

The presentations continue to evolve based on interactions with participants. Items that are not
specified in statute and rule are addressed as “best practices”.

We need more variation in the presentations to address specific audiences.
We need to develop and maintain an FAQ section on our website.

We need specific documents on items like “Excavating on or around Idaho Transportation Right
of Ways.

We need to be “partners” with our stakeholders and avoid the perception of being “regulators”.

Jerry Peterson

Education and Outreach, Damage Prevention Board
Office 208 332-4003 Cell 208 631-8320
jerry.peterson@dbs.idaho.gov




Idaho Damage Prevention Training Report

Damage Prevention Board Meeting 03/14/2019

Title: February 2018 DBS Training Report

From: Jerry Peterson, Energy Program Manager
Jamie Buckingham, Energy Program Assistant

Attachments:

1. January 2019 Damage Prevention Training Schedule
2. February 2019 Damage Prevention Training Schedule
3. March 2019 Damage Prevention Training Schedule

Additional Updates:

e ACHD Meeting

o Discussed bringing Damage Prevention Training to ACHD employees in the near
future.

o Provided overview and example of Power Point presentations.
o Follow up scheduled in the coming weeks.

» NUCA Meeting Feb. 13th :
o Jerry Peterson completed the WA Dig Safe Certification Class
o Ongoing discussions with NUCA regarding potential benefits for Idaho excavators

Summary:

Participation Numbers

900
800
700
600
500
400
300

: 388
100
102
’ 02 508

January February March ANNUAL TOTAL

m2018 w2019

Please direct comments or questions to:

iy Jerry Peterson

{4 Energy Programs Manager
Bl State of [daho, Division of Building Safety
jerry.peterson@dbs idaho.gov
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