
Pipeline Awareness and Engagement
Public Meeting

Day 2 – June 13, 2019

WELCOME



Dr. Christie Murray
Director of Outreach and Engagement

Day 1 Recap and Charter Review
June 13, 2019



Safety First
• USDOT West Atrium, 1200 New Jersey Ave SE, Washington, DC
• Emergency – alarm will sound and provide information 
• Shelter in place – we may stay here or move into the Conference 

Center (instructions will be provided)
• Medical emergency

– Call 911 and Security (202-366-0333) – Steve Fischer
– CPR-certified volunteer in case of medical emergency to provide 

emergency aid
– Retrieve the AED – Hung Nguyen



Safety First

• Evacuation 
– Christie Murray and Sam Hall will lead evacuation to 

the waterfront
– Rally point is near the waterfront at the fountain
– Steve Fischer and Annmarie Robertson will sweep room 

to make sure everyone has evacuated
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Housekeeping

• Restrooms are located near the security entrance (on the left)
• Visitors will need to display temporary ID and require an escort in 

the USDOT building
• Silence your mobile devices to minimize disruptions
• Webinar participation, submit your questions to 

PHMSA.PipelineSafety@dot.gov
• The meeting registration page contains agenda and pre-reads: 

www.phmsa.dot.gov “PHMSA Highlights”

mailto:PHMSA.PipelineSafety@dot.gov
http://www.phmsa.dot.gov/
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Housekeeping

• Audience participation
- We encourage your comments and input
- Please hold comments until we open the floor
- Please wait until we are able to get a microphone to you
- State your name and company/organization
- Please keep remarks brief 
- We encourage civil discourse

• Written comments can be submitted to the Public Awareness 
and Engagement Docket: PHMSA-2018-0026



Day One Recap

• Opening remarks provided by Alan Mayberry

• PHMSA shared

• Awareness and engagement efforts

• Examples of public engagement

• Moving from Awareness to Engagement

• API RP 1162 Update

• Stakeholders shared awareness and engagement perspective (gaps 
and opportunities)



Themes from Day One
• Clear distinction between awareness and engagement

• Numerous examples of engagement cited

• Opportunities to engage more and differently

• Operators with the public (share best practices)

• Regulators with the public

• Stakeholders providing two-way communications

• Changing times…change the way we communicate

• Engagement should begin with the siting process

Changes

Challenges

Opportunities



Themes from Day One
• VIS Recommendation – concerns with FOIA and transparency 

• Operators play a vital role in engagement (some don’t if not required)

• Opportunity to bring diverse groups to the table

• Leverage digital platforms, where applicable

• Difficult conversations are inevitable…focus on constructive 
conversations 

• Public information public awareness public engagement public 
inclusion

• Engagement may yield an increase in trust



Less of ….



More of ….



Engagement…A Two-Way Street
• Listening/Sharing
• Mutual Trust
• Mutual Respect
• Proactivity
• Constructive/Honest dialogues
• Outcome/solution oriented
• Ideal vs reality
• Acknowledgement of constraints
• Acknowledgement of complexities
• Focus on advancing pipeline safety for 

safer communities



Agenda Review
• Charter Review
• BP’s Culture of Care
• Breakout Instructions
• 9:45 – Transition to Breakout Sessions
• Lunch
• 1:30 pm - Summary of Breakout Sessions
• One Discussion
• Wrap up and Adjourn



Pipeline Safety Awareness and Engagement Group
Draft Charter (Proposed)

• Establish a voluntary ad hoc group (not a federal advisory committee)

• Time frame: Summer 2019

• Purpose:

• Pipeline stakeholders participate in a voluntary forum

• Engage and collaborate on pipeline safety opportunities

• Collectively advance pipeline safety

• Scope: Pipeline safety awareness and engagement matters jurisdictional to 
PHMSA



Pipeline Safety Awareness and Engagement Group
Draft Charter

• Objectives:

• Collaborate and share innovative awareness and engagement best 
practices for continued improvement

• Raise gaps, issues and concerns in pipeline awareness and 
engagement and collaborate on ways stakeholders may address 
them

• Share pipeline awareness and engagement opportunities and 
ideas for consideration for national or individual programs



Pipeline Safety Awareness and Engagement Group
Draft Charter

• Support: PHMSA provides meeting support

• PHMSA Lead: Organizes and facilitates meetings

• Prepares agendas

• Attends and chairs meetings

• Meeting Frequency: 

• Meet on a semi-annual basis or as needed.  

• Guest speakers with specialized expertise may be
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Pipeline Safety Awareness and Engagement Group
Draft Charter

• Charter Renewal/Termination: 

• Renewed two years after its effective date

• Renewed at the discretion of PHMSA’s Leadership

• If not renewed, the group will sunset

• Membership:

• Members will participate voluntarily

• Diverse pipeline safety stakeholders (balanced perspectives)



Pipeline Safety Awareness and Engagement Group
Representative Membership Groups

• PHMSA
• Federal agency(ies) with pipeline safety and engagement interests;
• State government officials responsible for pipeline safety 
• Local government officials affected by pipeline safety matters and/or responsible 

for land use planning near pipelines;
• Members of the public and/or safety advocacy groups;
• Members of the excavation safety community;
• Members of the emergency response community;
• Industry stakeholders, including operators of pipeline facilities; and
• Other entities or pipeline safety stakeholder groups



Pipeline Safety Awareness and Engagement Group
Draft Charter

• Membership: 

• No more than 20 members

• Members will be selected by the PHMSA Associate Administrator for 
Pipeline Safety (or a designee)

• PHMSA may accept nominations and select volunteers to participate

• Subgroups:

• May be formed to address specific tasks needed but the Group



Pipeline Safety Awareness and Engagement Group
Draft Charter 

Interested in your feedback during the breakout sessions:

• What do you think the group should focus on?

• What do you think the group should not focus on?

• What would the group not be able to address that you are concerned 
about?

• What other organizations or groups should be represented?

• How should group members be selected by PHMSA?



BP’s Culture of Care

Operator Engagement Example
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Questions?

Dr. Christie Murray
Director of Outreach and Engagement

Christie.murray@dot.gov

mailto:Christie.murray@dot.gov
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