Distribution System
Public Awareness &
Engagement

Delivering on Awareness in
your Neighborhood!
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AGENDA

 Safety Moment

* Local Distribution System & PA bias disclaimer
» Stakeholders — They're ALL Important

* Exposures & Gaps

* No shortage of resources
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Safety Moment:
No Matter how small the Job

Always Call 811 Before You Dig!  wwwmars betow.

Gall before you dig.
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Pipelines and Local Distribution Companies (LDC'’s)

 LDC service is part of everyday life, it touches us in many ways.
 LDC facilities are in the public right-of-way, not private.

 In comparison to Pipelines, the difference is in the probability of
an incident, which is driven by the overall activity level.

* The public safety goal is the same but the math to get there is
different. It's local level Initiatives for LDC's vs state programs.

» Effective messaging is important, so multiple touch points with
specific, retention based outreach is essential.
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Partnership in Public Safety; a snapshot of
Stakeholders

* They are all important, some just require more focus.
* Excavators

* Emergency Responders

* Public Officials & Public

» Affected Public

* Schools

* Employees, Really?
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Emergency Responder Engagement  FirsTRESPONDER TRAINING

FOR MATURAL GAS & ELECTRICAL EMERGENCIES

“Are You Prepared” Outreach program:

« "Responding To Utility Emergencies” is
natural gas & electric emergency
responder training, accredited by PA Fire
Academy that is available on line or as _ e
part of the Local Level Training program. g

* Annual training “reminder” mailing to PA i ome SR

the safety of emergency

Fire Houses. o bediale g conVEM
811 Fire House Campaign — PA One Call.  mmwunii  wiscigriaims
* AGA Peer Reviews & Mutual Aid program c 8 o
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Emergency Responder, Outreach is about touch points.

» Offer training opportunities in the
PA Fireman Magazine, a Monthly
oubl|ca.t|on that goes to every Fire i e S L ——
House in Pennsylvania. S%E'PERS GUIDE and DIRECTORY

: y VIEW ONLINE at LCFA.
» On line requests for “A Shared » - S 2
View", UGI specific natural gas
training, conducted on site.

* CGA's Disaster Recovery Team
* Annual Paradigm Liaison Meetings
across UGI (45) County footprint. =R
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Paradigm Liaison Meetings:
Interactive Pipeline Training
Program Goals:

CHRE

I COORDINATED RESPONSE EXERCISE I
Learn your responsibility and resources in the

event of a pipeline emergency A
Acquaint you with the operator's ability to Newglh2017
respond to a pipeline emergency

Identify the types of pipeline emergencies

Plan how all parties can engage in mutual
assistance to minimize hazards to life and

oropert
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Emergency Responders : IN-reach, is what we do!

Preparedness is a two wa
street or What's in your ICS?

+ FEMA ICS 100 & 200. T ..

* Annual ICS training for all
Incident level employees
focused on the (3) priorities of SR EEET
emergency response, LIP.

 Lessons Learned from Table
Tops, Mutual Aid & industry.

* First Hour Checklist & Transfer R
of Command Clip Board. S

 Public Education & Incident Command Trailer, in service 2017
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School Program — Partnership with UGI Energy Safe Kids
NEF on ESK, the kids are the future energysafekids.org/ugi/

us=

Energy to do more®

» Learn about energy.

> Learn about properties
of natural gas.

> Learn about
natural gas safety -
inside and outside.

> Play the review game -
Safety Sense

> There is also a website

i llbethere
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http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=2ahUKEwib3f_FydfiAhWCc98KHXOFCZwQFjAAegQIBhAC&url=http://energysafekids.org/ugi/&usg=AOvVaw3VP2XclF4-KDjlnCNdWmrs

Energy Safe Kids

From 2009 to 2018: TS
Presentations - 555 =~ =
Schools - 358 7o
Teachers - 1,410
Students - 133,739
Mini - Grants - $8,860
Call 811 Poster Contest,
(425) entries in the last
two years)
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Public Official Engagement
Availability and proactive communication to all levels of

government (federal, state, county and municipal) is a UGI

priority. 1 PR
 Regularly attends national, regional,

state and local government
conferences and meetings (NARUC,
MACRUC, and countless in-state

events where public officials are in . E ! —

attendance). Above: UGI participating
* Invites public officials to tour new in a job fair for veterans

orojects, visit with customers. sponsored by the PA
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Public Official Engagement

Produces a monthly newsletter (“Firstline”)

that's specifically designed for public officials. FTTRE
* Features infrastructure improvements, '
SyStem grOWth prOJeCtS, new CUStOmerS, UGl Presents Energy Efficiency Rebate to LCCC

Lk e L County Community Coflece (LUIT) with an Energy Eficiency and Commrvation [ERRC)
s chech For §100,000 2 Aprl 30, 3597 LOIT lnuchership and| UG repass riwdve carm ioget by i cnkeboin

philanthropy, community outreach and ===
. the Cole bt priecs oo mpa e

seasonal safety reminders. e
kst

* Distributed to PA's Congressional T —

Tha §1 00000 et et thin moeth v 0 ol of
#—midul:i;'lldﬂrg mprmman e

Delegation, PA General Assembly, PA e

will oa ] i P gy operational ety . T 2T

Governor/Lt. Gov., PA PUC and more. o M )
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Public Official Engagement

* Annually attends/organizes dozens of
events, attended by public officials and in
communities where UGI operates: PA One Zdlls
Call events, Community festivals/fairs, first S#
respondertrainings local sporting events, N

“Lunch and learn” programs, utility fairs. |

» UGI serves as the natural gas LDC representatlve on the PA

Public Utility Commission’s Damage Prevention Committee
* Maintains an office near the state Capitol Building, accessible

for state officials, as well as legislative and regulatory staff.
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Company Employees

* They are involved in Fire/EMS
* They are involved in School PTO's

* They serve In civic organizations

* They are elected officials

* They serve on Homeowner Boards
* They understand our business

* They are stewards of their communities
 Educate, raise their awareness and reward

For many reasons, your best Ambassadors
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Exposures/Gaps

* Irresponsible trenchless excavation (HDD, etc.)

* Excavators not using 811, really after all that's been done?
 Public Sector Responders “squeezing oft” leaking gas lines
* Volunteer Fire Companies — viability (recruits/funds)

* Changing legislation & regulation without education

* Where is our next generation of gas workers and excavators
coming from?
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Parties who partner

* CGA Common Ground Alliance — not just 811 but Public Safety
* PAPA — Pipeline Association for Public Awareness

* AGA - American Gas Association — strong industry and mutual
ald focus

* AEGIS — Associated Electric & Gas Insurance Services

* PHMSA PAPERI - recently established, Pipeline w/ LDC value
* National Energy Foundation

» Paradigm

* Gold Shovel Standard
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Thank You

"I take the time to perform my work
safely, every day.

My family, my co-workers, and my
customers are depending on me.

I stand vigilant and when called
- upon...i'llbethere."
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