Menzies Aviation

Michael Farris
General Manager
Menzies Aviation/Anchorage
6000 DeHavilland Drive
MENZIES
AVIATION Anchorage, AK 99502
27 March 2023 via E-Mail to Mr. Dustin Hubbard

Mr. Dustin Hubbard
Director, Western Region
Pipeline and Hazardous Materials and Safety Administration

12300 W. Dakota Ave., Suite 110
Lakewood, CO 80228

RE: Response to PHMSA Notice Of Amendment CPF 5-2023-013-NOA

Dear Mr. Hubbard,

During the week of September 12, 2022, representatives of the Pipeline and Hazardous Materials Safety
Administration (PHMSA) performed an inspection of Menzies Aviation's procedures for PHMSA notification of
operator qualification (OQ) program changes and damage prevention program for its Jet Fuel Crosstown
Pipeline located in Anchorage, Alaska.

As a result of the inspection, PHMSA issued a Notice Of Amendment dated March 1, 2023, addressing an
apparent inadequacy found within Menzies Aviation's procedures. Menzies Aviation does not contest the
corrective measures and has been working diligently to resolve the finding.

Menzies Aviation is proud of our pipeline safety program and has committed significant resources to
proactively managing our pipelines and facility assets. Menzies Aviation also understands that

improvements and enhancements are integral to the success of our programs. Such PHMSA inspections
provide a valuable opportunity for such improvements.

The purpose of this letter is to provide a formal response to the Notice Of Amendment. It is always our
intent to comply with all PHMSA and other regulatory requirements, as well as to address any known
deficiencies. Please find attached our response to the Notice of Amendment.

Please call me if you have any questions at 907-243-4322.

Regards,

Michael Farris

General Manager
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