ENSTAR Natural Gas Company

ENmn 401 E. International Airport Road
| X

Anchorage, AK 99519-0288

Natural Gas Company (907) 277-5551

January 23, 2012

Mr. Dennis Hinnah,

Deputy Director, Western Region

US Department of Transportation

Pipeline & Hazardous Materials Safety Administration
188 W. Northern Lights Blvd.

Suite 520

Anchorage, AK 99503

RE: CPF 5-2011-0012M
Public Awareness Inspection Program Inspection

Dear Dennis,

In response to your letters dated August 25, 2011, and extension letter dated
January 6, 2012 ENSTAR respectiully submits the enclosed Revision 4 of its Public
Awareness Plan, Standard Operating Procedure 1162.

The plan has been revised to address the specific concerns identified in the
Notice of Amendment letter. Specifically:

Iltem 1: ENSTAR has revised its “Natural Gas Safety and You” brochure to include the
unodorized Anchor Point Pipeline. Unodorized pipelines are explained and identified
in the brochure. See page 32 of the Public Awareness Program, Attachment 4. A
copy of the updated brochure is also enclosed. This brochure is on our website and
also sent to property owners of record that are near our transmission pipelines as
explained on page 4, paragraph A 6 of the Public Awareness Plan.

Item 2: The frequency of direct mailings to Emergency Officials has been changed to
“Every year” as requested. See page 5, paragraph B 1.

Item 3: The of emergency service providers has been updated in Attachment 13,
page 46 of the Public Awareness Plan. The list contains all of the police, fire and other
emergency services providers in the ENSTAR service area.



ltem 4: ENSTAR has amended the Public Awareness Plan on page 7, paragraph D 1
to reflect the current practice of which excavators get notified in its annual mailing.
The list to excavators comes from Alaska Digline. The list contains names of entities,
not identified as homeowners, that called Alaska Digline for 3 or more locates in the
last 3 calendar years.

We believe we have addressed all of your concerns with these changes to the Public
Awareness Plan. | have submitted an electronic copy of this letter and the plan to Mr.
Bill Flanders should you wish to view the plan electronically. Should you have any
questions, do not hesitate to call me at 907-264-3745.

Respectfully,
ENST Na ral Gas Company

David W. Bredin

Director of Operations

Cc: Bill Flanders, electronic copy
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