




 

   

    

     

         

   

       

   

  

 

  

        

         

     

 

  

   

          

     

During the inspection, TRC was asked to produce records for 2019 to 2022 indicating that they 
monitored the content and volume of general activity being directed to and required of each 
controller at least once each calendar year but at intervals not exceeding 15 months, to ensure 
that its controllers have sufficient time to analyze and react to incoming alarms. TRC did not 
produce any records to validate that the study had been conducted in 2019, 2020, 2021, or 2022. 

Therefore, TRC failed to follow its written control room procedures pursuant to compliance 
with CFR49195.446(e)(5) from 2019 to 2022. 

Response to Item No. 2: 

TRC does not dispute this probable violation, and has made the corrections as described below. 

"The DCC forTRC has updated Section 6.6 (Operator Activity Monitoring) of the TRC CRM to reflect 

these changes (see Attachment 2: NOPV 2A). The changes will be documented further by using 

TRC e-MOC Management of Change to document these changes and include a roster of all 

affected personnel. Records of these reviews will be kept by the TRC DCC for S years. 

Item No. #3 

3. 195.446{hl.(6} Control Room Management 

TRC failed to complete Team training with individuals other than controllers who could 

reasonably be expected to operationally collaborate with controllers during normal, abnormal or 

emergency situations by the compliance deadline of January 23, 2018. Specifically, TRC failed 

to provide documentation establishing they complied with the team training requirements 

in 195.446(h)(6) by January 23, 2018. 

During the inspection, PHMSA requested records showing that TRC had conducted team 

training before January 23, 2018. The records provided demonstrated that a tabletop training 

exercise was conducted in October 2020. No other records documenting team training and 

exercises were submitted. 

Therefore, TRC failed to comply with the team training deadline of January 23, 2018, required 

by 195.446(h)(6). 

Response to Item No. 3: 

TRC does not dispute this probable violation, and has promptly made the corrections as 

described below, including conducting a review the training requirements in 2023. TRC 

appreciates PHMSA's decision not to take additional enforcement action in connection with 

Item 3. 

TRC has worked with the APC Group, and Plant Protection Group which handles TRC 

Emergency Response actions for TRC to develop and conduct an annual team training exercise 

that includes both controllers and other individuals, defined by the operator, who would 

reasonably be expected to operationally collaborate with controllers (control room personnel) 

during normal, 
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