Chevron Global

January 27, 2009

Mr.

Chris Hoidal, Director

Pipeline and Hazardous Materials Safety Administration

U.S

. Department of Transportation

12300 W. Dakota Avenue, Suite 110
Lakewood, CO 80228

RE:

Chevron Pipe Line Company
CPF No. 5-2007-1007 — Progress Update - CY 2008

Dear Mr. Hoidal:

In accordance to the Compliance Order (CO) received June 14, 2007, Chevron Pipe Line
Company (CPL) respectfully submits this progress update in response to Compliance Order No.
4. CPL has assumed the date of its response of completion of the CO issues, September 1, 2008,
as the date of receipt of the Final Order.

Compliance Order No. 4

Y/
0‘0

CPL must provide PHMSA’s Western Regional Director with a complete list of corrective
actions identified by their internal, external processes or other means, and indicate if it was
implemented or not and supporting reasons for their actions on each potential corrective
action identified for the next 5 years from receipt of the final order on a annual basis, but no
later than January 31 of each year.

Between September 1 and December 31, 2008 no potential corrective action items were identified
by internal, external processes or other means.

Thank you for your consideration of CPL’s response to fulfill the Compliance Order actions. If

you

have any questions regarding these responses, please contact Mr. Gary Saenz at 713-432-

3332 (office) or 281-450-5523 (cell).

Sincerely,
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Jamés M. Barnum
Vice President — Pipeline Services & Standards
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