CERTIFIED MAIL - RETURN RECEIPT REQUESTED AND VIA E-MAIL

June 3, 2015

Mrs. Deborah Price

Integrity & Regulatory Services Manager
Shell Pipeline Company, LP

Two Shell Plaza

777 Walker Street

Houston, Texas, 77002

Re: CPF 4-2014-5022, Closure

Dear Mrs. Price:

In reference to the Compliance Order for the subject case, Shell Pipeline Company, L. P. (Shell)
submitted its revised damaged prevention procedures in a letter dated April 1, 2015. PHMSA
approved the revised procedures in a letter dated April 2, 2015. Shell submitted a statement of
completion of the required training on the revised procedures on May 28, 2015.

This letter is to inform you no further action is necessary and this case is now closed. Thank you
for your cooperation.

Sincerely,

R. M. Seeley
Director, Southwest Region
Pipeline and Hazardous Materials Safety Administration



