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May 27, 2010

Mr. R.M. Seeley,

Director, Southwest Region

Pipeline and Hazardous Materials Safety Administration
8071 South Gessner, Suite 1110

Houston, Texas 77074

RE:  Rio Grande Pipeline
CPF 4-2010-5007
Enterprise Products Operating LLC

Dear Mr. Seeley,

Enterprise Products Operating LLC (“Enterprise™) is in receipt of your February 26, 2010
letter to Holly Energy Partners (HEP) regarding the Notice of Probable Violation,
Proposed Civil Penalty and Proposed Compliance Order, CPF 4-2010-5007, for the Rio
Grande Pipeline System inspection on November 3 through November 7, 2008. As you
are aware, on December 1, 2009, HEP’s 70% ownership and operatorship of the Rio
Grande Pipeline System has been transferred to Enterprise. Enterprise, as the current
operator of record for the Rio Grande Pipeline System, intends to quickly respond to the
identified deficiencies.

The Notice of Probable Violation identified thirteen (13) locations with cathodic
protection potential measurements that did not meet the -0.850 V corrosion criteria.
Enterprise has resurveyed these specific locations and as of April 8, 2010, nine (9) of the
original thirteen (13) locations continue to exhibit a potential measurement that does not
meet the -0.850 V corrosion criteria. It appears that four (4) sites from the resurvey now
indicate and meet the -0.850 V corrosion criteria, and were corrected with electrical
bonds to nearby third party cathodic protection systems.

Based upon the aforementioned field discoveries, Enterprise has initiated corrective
measures specifically designed to target the identified potential measurements that do not
meet the -0.850 V corrosion criteria. Corrective action is scheduled to begin on June 6,
2010, with an anticipated completion date on or before September 1, 2010.

In addition, I am hereby requesting that Enterprise be copied on all future correspondence
in regards to the noted Notice of Probable Violation (including the Final Order).
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If you have any questions or wish to discuss this matter further, please contact Kyle L.
Costlow, Manager, Corrosion Prevention at 713-381-8769 or kcostlow@eprod.com.
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