
U.S. Department 
of Transportation 

Pipeline and Hazardous Materials 
Safety Administration 

901 Locust Street, Suite 462 
Kansas City, Missouri 64106-2641 

NOTICE OF PROBABLE VIOLATION 
PROPOSED CIVIL PENAL TY 

and 
PROPOSED COMPLIANCE ORDER 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

March 11, 2020 

Mr. Paul Miller 
Executive-Vice President/President, Liquids Pipelines 
TC Oil Operations, Inc. 
450 1st Street, S.W. 
Calgary, Alberta, Canada 
T2P 5Hl 

Dear Mr. Miller: 

CPF 3-2020-5003 

On November 17, 2006, pursuant to 49 United States Code (U.S.C.) § 60118(c) and 49 Code of 
Federal Regulations (CFR) § 190.341, Transcanada Keystone Pipeline, LP filed a special permit 
request with the Pipeline & Hazardous Materials Safety Administration (PHMSA), Office of 
Pipeline Safety (OPS), for a waiver from certain provisions of 49 CFR § 195. PHMSA issues 
special permits to pipeline operators if the agency determines that a waiver of a particular 
regulation or standard is not inconsistent with pipeline safety. On April 30, 2007, PHMSA 
issued an order granting Transcanada Keystone Pipeline, LP/TC Oil Operations Inc, Inc. a 
special permit with certain conditions and limitations (Order). See PHMSA 2006-26617. 

From January 8, 2018 to April 27, 2018, a representative of the Pipeline and Hazardous 
Materials Safety Administration (PHMSA), Office of Pipeline Safety (OPS), pursuant to 
Chapter 601 of 49 U.S.C., inspected the pipeline facilities of TC Oil Operations, Inc. to 
confirm the company's compliance with the Order. 

As a result of the inspection, it is alleged that TC Oil Operations, Inc. has committed a 
probable violation of the Order. As stated in 49 CFR § 190.203(f), when information 
obtained from an inspection indicates that further OPS action is warranted, OPS may initiate 
one or more enforcement proceedings prescribed in§§ 190.207 through 190.235. 










