Suburban Propane

July 25, 2013

Mr. David Barrett

Director, Central Region

U.S. Department of Transportation
PHMSA

901 Locust Street, Suite 462
Kansas City, MO 64106-2641

Re: CPF 3-2013-0003

Dear Mr. Barrett:

The purpose of this letter is to acknowledge receipt of the Notice of Probable Violation and Proposed
Compliance Order (CPF 3-2013-0003). The order lists eleven line items, (4) Warning items and (7)
items included in a Proposed Compliance Order. The order was issued as a consequence of an
inspection conducted on 09/17/2012 in Lacrosse, WI, at the former Tru-Gas, Inc., now owned by
Suburban Propane, L.P..

In regards to the Warning items, please be advised that corrections have been made for items (3)
and (9), and are in-process for (1) and (2) pending required evaluation and approval by the property
owner at Pineview Trailer Park.

Suburban Propane does not contest the Proposed Compliance Order but we are requesting additional
time to submit written explanations and documentation in response to demonstrate compliance. It is
stated in item 8. of the Proposed Compliance Order that all documentation must be submitted for
review within (60) days “after the Final Order has been issued.” We expect to have the information
submitted on or before 09/15/2013. Please advise if this time-frame is acceptable for submission to
your office.

In conclusion, we assert that our position is to fully cooperate with PHMSA.

Regards,

608-850-3948 (Office)



