OVERNIGHT EXPRESS DELIVERY

February 11, 2019

Mr. Graham Bacon

Group SVP, Operations & EHS&T
Enterprise Products Operating, LLC
1100 Louisiana Street

Houston, TX 77002

CPF 1-2017-5021M
Dear Mr. Bacon:

From March 21, 2016 — December 2, 2016, a representative from the Pipeline and Hazardous
Materials Safety Administration (PHMSA), pursuant to chapter 601 of 49 United States Code,
inspected Enterprise Products Operating, LLC (Enterprise) procedures, records and pipeline
facilities in Houston, Texas; Greensburg, Pennsylvania; Dubois, Pennsylvania; Lebanon, Ohio;
Morgantown, Pennsylvania; Sorrento, Louisiana; Monee, Illinois; Seymour, Indiana; and
Little Rock, Arkansas. As a result of the inspection, Enterprise was issued a Notice of Amendment
on May 4, 2017, which proposed amendment of its procedures.

On May 11, 2017, Enterprise requested a time extension of 60 days to provide a total of 90 days
to respond. PHMSA granted this request on May 15, 2017. On August 2, 2017 Enterprise
submitted its response to the NOA. On October 15, 2018, PHMSA issued an Order Directing
Amendment (ODA) for Enterprise to further amend and modify its procedures. On
November 6, 2018, Enterprise requested a time extension to fully respond to the ODA. PHMSA
granted this request on November 19, 2018. Enterprise submitted its amended procedures on
January 15, 2018. My staff reviewed the amended procedures, and it appears that the inadequacies
outlined in this ODA have been corrected.

This letter is to inform you no further action is necessary and this case is now closed. Thank you
for your cooperation.

Sincerely,

Robert Burrough
Director, Eastern Region
Pipeline and Hazardous Materials Safety Administration



