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Dear Mr. Meissner: 
 
From August 9 to August 11, 2011, a representative of the Pipeline and Hazardous Materials Safety 
Administration (PHMSA), Office of Pipeline Safety (OPS), pursuant to Chapter 601 of 49 United States 
Code inspected Granite State Transmission, Inc.’s (Granite State) Public Awareness Program titled 
Regional Public Awareness and Education Program for Gas Distribution and Transmission Pipelines, 

Revision B, April 2011(Public Awareness and Education Program), in Hampton, New Hampshire.  
 
As a result of the inspection, it appears that you have committed probable violations of the Pipeline Safety 
Regulations, Title 49, Code of Federal Regulations.  The items inspected and the probable violations are: 
 
1. §192.616 Public awareness. 

(a) …  
(c)  The operator must follow the general program recommendations, including baseline 
and supplemental requirements of API RP 1162, unless the operator provides justification 
in its program or procedural manual as to why compliance with all or certain provisions of 
the recommended practice is not practicable and not necessary for safety. 

 
Granite State failed to follow the general program recommendation, including baseline and supplement 
requirements in Section 2.8 of API RP 1162 because it did not mail a baseline message to excavators in 
2010. 
 
Pursuant to Table 2-2 in Section 2.8 of API RP 1162, an operator should communicate a baseline message 
to excavators on an annual basis.   
 
Granite State has a portion of its pipeline in Essex County, Massachusetts.  Granite State has records of 
mailing a baseline message to excavator in that county in 2008 and 2009 but not in 2010.  Granite State 
was unable to produce records that demonstrated it communicated a baseline message to excavator in 
2010.   
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2. §192.616 Public awareness. 
(a) …  
(c)  The operator must follow the general program recommendations, including baseline 
and supplemental requirements of API RP 1162, unless the operator provides justification 
in its program or procedural manual as to why compliance with all or certain provisions of 
the recommended practice is not practicable and not necessary for safety. 

 
Granite State failed to follow the general program recommendations, including baseline and supplemental 
requirements in Section 4.3.1 of API RP 1162. 
 
Section 4.3.1 of API RP 1162 states that “[i]nformation about specific release characteristics and potential 
hazards posed by hazardous liquids or gases should be included” in the message content to stakeholders.   
 
Granite State mailed a brochure to the affected public in 2010 and 2011.  Neither brochure contained 
information about the potential hazards of products transported in Granite State’s facilities.  Granite State 
could not provide any record that showed that the information was provided to the affected public.   
 
3. §192.616 Public awareness. 

(a) …  
(c)  The operator must follow the general program recommendations, including baseline 
and supplemental requirements of API RP 1162, unless the operator provides justification 
in its program or procedural manual as to why compliance with all or certain provisions of 
the recommended practice is not practicable and not necessary for safety. 

 
Granite State failed to follow the general program recommendations, including baseline and supplemental 
requirements under Section 4.7 of API RP 1162.  Specifically, Granite State did not provide information 
about whether it has High Consequence Areas (HCAs) and/or an Integrity Management Program (IMP) to 
the affected public and emergency officials.   
 
Section 4.7 of API RP 1162 describes the information that should be included in the message content to 
affected public and emergency officials within HCAs.  Pursuant to Section 4.7.1 of API RP 1162 
operators should include general information that some segments along their transmission pipeline are 
designated as HCAs and that an IMP has been developed, to affected public.  Also, operators should 
include information on where to obtain an overview of their IMP or view upon request.  Granite State 
mailed a brochure to the affected public in 2010 and 2011.  Neither brochure contained information about 
Granite State’s IMP.  Granite State could not provide any record that showed that the information was 
provided to the affected public. 
 
In addition, Section 4.7.2 of API RP 1162 requires operators to include an overview of the IMP to 
emergency officials as well as a chance for them to provide feedback on the IMP.  Granite State mailed a 
brochure to emergency responder in 2010 and 2011.  Neither brochure contained information about 
Granite State’s IMP and how to provide feedback.  In addition, the annual meeting invitation package sent 
to the emergency officials did not contain that information.  Granite State could not provide any record 
that showed it provided information mentioned in Section 4.7.2 of API RP 1162. 
 
4. §192.616 Public awareness. 

(a) …  
(c)  The operator must follow the general program recommendations, including baseline 
and supplemental requirements of API RP 1162, unless the operator provides justification 
in its program or procedural manual as to why compliance with all or certain provisions of 
the recommended practice is not practicable and not necessary for safety. 

 




