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Pipeline System
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Operating Profile
1,411 miles refined products pipeline built in 1971
From Gulf Coast origins to markets in:

Dallas Metropolitan
Tulsa
St. Louis
Chicago

Major locations
Texas: Port Arthur, Pasadena, Greenville, Dallas
Oklahoma: Glenpool
Illinois: Wood River
Indiana: Hammond

28” and 24” pipelines, no parallel or looped lines
800 psi maximum operating pressure
600,000 to 700,000 BPD



ROW Maintenance Program 
Policy: “Ground to sky over entire width of 

easement”

Suburban Rural
Easement Width 20-30’ 50’

ROW Maintenance Annually 20% per year



Special ROW Clearing Projects
History and Schedule

Land Use Development
Residential subdivisions in metropolitan areas – Built to us

Trees and vegetation grew over time
Restricted access and visibility of easement

1% of Right of Way fit this category
Decision to better address these areas in 2003
Completed clearing in Tulsa, OK, St Peters, MO, 
Northwest Indiana, Dallas suburbs, Gulf Coast 
(primarily tree removal)



Suburban Clearing Projects
Initial Contact with Landowners

Approach is informal but professional
Occurs during field reconnaissance
Phase 1 Objectives:

Developing line list by address
Adding line markers
Review of easement rights and boundaries
Easement survey



Suburban Clearing Projects
Phase 2: Preparation

Brochure
Letter to Homeowners
Scope of Work
Stakeholder Letter
Identify Civic and Media Contacts (engage 
local public relations consultant)
Enlist contact persons and schedule 



Brochure (front)



Brochure (back)



Stakeholder Letter



Letter to Homeowners



Scope of Work



Press Release



Suburban Clearing Projects
Phase 3: Contacts before clearing

Schedule one to two months in advance
Send “Clearing Packets” to media and civic 
officials; offer face-to-face meeting 
Door-to-door, face-to-face meeting with all
affected home owners. Present “clearing 
packet” (occurs after civic/media contacts)
Leave packets at door as last resort



Suburban Clearing Projects
Phase 4: As clearing work is done

Door-to-door contact a few days in advance 
of tree cutting crews
Newspaper / Television interviews
Handling calls into office (name/number 
provided on letters)
Explorer representative always with crew



Lessons Learned
What were our challenges in communicating the ROW clearing activities:

Landowners need to recognize the passage of time – it’s a different world now.  Safety is progressing; it’s continues 
improvement.
Why can’t you walk the ROW and not cut down my trees - It’s more effective to fly and we can see a wider area and it’s 
less intrusive.
It’s hard to get your message out to those who will be affected - after St. Peters we started using a public relations firm 
to better our communication – gets your message into the right channels so it’s heard.
We do a lot of things to protect our pipeline: cathodic protection – including close interval survey, visual inspection (Fly 
the line), ROW clearing, real time monitoring – the are all equally important.

What have we learned:
Need to be proactive with upfront communications to landowners and public officials
A one size program doesn’t fit all: size of yards and multiple pipelines change how people respond.
If the line isn’t clearly marked an out-of-site out-of-mind condition exists which complicates matters and is difficult to 
overcome. 

What are our Best Practice:
Be professional, look professional so we convey the importance of what we are doing.
Be sure of your rights – study easement – so you know where the pipe is permitted.
Survey is required and be aware there could be survey errors from original construction.
Meet with government and civic official (city planners, county commissioners, etc.) beforehand so you can inform them 
of what you are doing - professional courtesy that will help defuse some upset landowners
Work with other utilities to join in.  This will create consistency how everyone is treated.
Try to make a win/win situation – on a case by case basis we help move encroachments, stack wood, grind stumps, 
and generally leave the area in a better condition than we found it.
Remember, the landowner also has a good story to tell – it’s important to respect their opinion.
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