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600 N Dairy Ashford 
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Phone 83.2-379-6255 
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This le-~ii co:nstitutes the response of ConQcoPhillips Pipe Line Company (CPPL) to the 
1\Pril} flx'~O~J Notice of Probable Vio1ationli(!NOPV}..I'€}garding an inspection of CPPL's . 
.G1acier•pipCI~ne &om the Judith Gap pump station to an<f;including fayilities in Billings,· 
Mon~ . .On October 4 tlir611gh:;October 8, 2010, The NOPV ·was received on April 11, 
2011. ,: 

'\1,''' 

J3¥'S:Utiliit~ing this response, CPPL does not waive any right, privilege or objection that it 
"ay · ifi'f~y separate or subsequent proceed.ing related in any ~ay tG.the information, 
eli . d in this. response. . 

Willhot ~)eQntl!stin,gothe N~ and submits, bytJ:lis respons.e~·that these 4 issues 
ba •.... addressed through ame~·ent and resolved<With the additional information 

. thafis attael,.ed to this response. · · · 

Res~~h~etlf c~nocl)Pn'i'Dips Pipe Line Company to U.S.· Department of . 
•.Transportation Notice ofProbableVi(\la;tion dated April6, 20llregarcljng CPPL's 
Inspectipn.of the Glacier pipeline and including the facilities associated with this. 
system.~·» 

' ' '·'·'·' ,,,~/ 

.. · !1,~;.402 Procedural manual for oper;qtions, maintenance, and emergencies. 

(c) Mr:i~ntenance and normal operations. The manu.al required by paragraph (a) •of 
thi~.> si"'ctio.n must include procedures for the foll()Wing to provide safety dw;i:ng 
m,qinienante and nqmu;rl•fJp«_J;ations: 
(12)·t?;stablishing and·main(aining liaison withjire, police, and other appropriate 
pulilk \ejficials to learn the respr:>f.'tSibilitx and resources of each government 
Ol!'IJ.flrJiza:tion that may respond to a hazcmious'liquid or pipeline eritergency and 



.. 
~w~~it>:;.: , , · 

. acquairi1flhe qfficials with the operator's ability in responding to a hazardous liquid 
o-czt:,arbon dioxide pipeline emergency and means of communication. 

Line Comp(lny's (CPPL 's) liaison activities with Roundup, Montana 
hting oJ;ganizations were inadequate: CPPL's only liaison activities with 

[trefighting organizations have been through the Montana Liquid and Gas 
Pip ,. Association's (MLGPA) emergency responder annual meetings in Billings, 
Mqrifana. B(lsiPttllon r~;cords provided to PH.MSA, it appears that no representatives .from 

·' R .... · "efi8hting organizations attended this meeting in 2010. The Roundup station 
mare locatedjtt:~tt:tut~V;ide of Roundup. Although the ConocoPhillips Billings 

. e brigade 'UrVi!ft!'·respond in the case qf a fire -at the Roundup station and tank 
farftt. :'the response time. could be more than an hour. Therefore, firefighters from 
~riU'fJdup appear they would be the first responders to a fire at Roundup station and tank 
farm. Ff!tthermore, liaison with the Roundup firefighting organizations would lower tl:ie 
probabilityilfperB'()Jtnel injury and property dalfJage in,.Jhe event of afire at the Roundup 
station 'and tank farm. An operator must have adequate lipison with lot:al fire fightiiJg 
o' .·· · that may respelzd to an operator's hazwdous liquid emergency. These 
lia · tiyfties are required to allow the operator to htam the responsibilities and 

of those local response organizations and to acquaint the emergency 
re .. · with ·the operator's ability to. respond and to coordinate methods of 
cmnmunication during a hazardous liquid emergency. 

@P:PL 's Response; 

•: -•··•·· On ,~~~h 17, 2011 tw:o CPPt. representatives visited the Roundup fire department and 
proVIded the information needed'·toad.dress the concerns above. I have provided as an 
~ , t · s letter the meeting minutes for your review. In addition to that meeting 
in 201 developed an online secure portal·that allows emergency responders 
access to our emergency response plans. This will allow our emergency responders on 
detn,8:!~:Uprto date information at all times. As weU in 2011, CPPL developed an q,pline 
tramiJig'jpoltw fo:r emergency responders that can't m(\ke the annual training. The · 
RoU!i"dupFire Department has received notificati~ns and has been invited to these web 
sit · · · ro"¥ides annual mailings:,to the Roundup Fire Department, in this mailing 
C vender ofchoosing provides,tli~·required information about CPPL' s pipelines 
and how they can see these PiPeline through the National Pipeline Mapping System 
( NPMS). Although the Roundup Fire De_p~ent did not attend the MLGPA meeting in 
Bvllings they, did receive the same information as those that attended the meeting which 
meets the RP-1162 requirements. 

· AttacBmentA 
Meeting minutes 
Screen shots Qfportals 
Emergency,response brochure 



8 (}tlerpressure safety -ices arutbverfill pro(ection systems 

(a){ixCltpt as provided in paragraph (b) of this section, each operator shall, at 
inte ·. not exceeding 15 mqnths. but at least once each calendar year, or in the 

ipellnes used to,;sffi:st.ry highly volatite liquids; at .intervals not to exceed 7~ 
mf)flrt but at leasl;: . ~achcalendar year, inspect t:ttrtfl test each pressure limiting 
dev.k:e; relief valve,, . . tor, or other item ofpressure control equipment 

. w:fo} d~(ft'~rjilfe that it is funcffqmng properly, is in good mechanical condition, and is 
ac!lfiiU~t~ftom the standpointof capacity and reliability of operation for the service 
in witichn1t·is used · · ·· 

·....... .,;:~ ... 
· ..•• PHM. ··.• !tRt!s onse: 

.·· CPP~~fd rJOt properly inspect and test.. ail oftheir pressure limiting devices. CPPLfailed 
to ver,~fj t/ii! buckling pins as~ociq~,dwith the 300 pstg reliefvalve at the Billings station 
ant{;lheJ800 psig reliefw:il'!f!M·t~!Roundup station. The inspections did noteonfirm the 

'ns were compatible ltfld ofth,f!..teorrect pre'8jure rating for the relief valves in 
y were installed. Neither buqldingpin hadafactary applied tag with petttmmt 

. tion required to m ' to its respective valve. CPJJ,L personnel stated 
. . . ecause the pin$ . .• .. . . . . elements the pin tags eventually degrade. 
ACkliti 'a March.'2, 2011 email, CPRL staff stated "Replacement rz;pture piJ!fS 

mfi1Jit[afturer with serial nu~ered tags attached to the pin that match the 
..... oflthi'~@~~ ·. 71/{loJ•e, hign and low ropturepins have different 

· ' 1l(/4he high pi:essure '11 ·will ~JOt fit in the pi~ holder of the low pressure pin 
'u interchangeable with other valvt;:s. The pins are designed with specific 

eteJ~ a11td a '.mlve mustlilj,lent to th'e ma~facturer's representative to 
c~~epressure'reliefsettittg&'" Nevertheless, CP P L had no documentation to show that 
fire}' had verified, during annual inspections, that these .buckling pins were compatf{!le 
and of fh~proper pressure rating/or the valves ;In wh{WJ'l they were installed. Buckling 
pins · ' ified as being compatl'ble.and ofthe cOrrect pressure rating for the 

they are installed in order f{)r an opera(Or to determine the overpressure 
ices arb' adequate from the standptJ:int ofc;apac}ty and reliability. 

CPP~'f .• Jpmt~e: 
CPPt b•:Jfts.talled the needed .. · for the rupture pin~ mentioned above. Attac~gto 
this lettd are pictm;esthsl':Sho.· . .· ew tiig:S that have been iriStalledon the rupture pins 
in question. I have also attached>' the system. operating d.ata sheet that provides the 

. ,.()pera; ·· p~eters for the systems .. 

. ent~B 
!'!'~\;.: 

, i<itures of Rupture Pins 
N '/!~~ • -~<A., ' ' ' • ' 

· ;~py ofOperating DAT 

.ittc1:: . 



. §195. 404 Maps and Records. 

· (b) Each operator shall maintain for at least 3 yeiirs daily operating records that 
indicate · · · 
(1) The discharge pressu~ at each pump station; and 

Res onse: . 
CPP''lfailed to ensure timt its pump station thattransferred pN)duct through its 3. 65 mile 

· ... e to the ExxonMobil refinery is able to record daily discharge pressures. The 
'ExxonMobil WCl~Jsfer~~tion was configured such that the daily discharge 

;> '=essure;~}zcoPding device wai attf:ur terminus of this 3. 65 mile long pipeline and not at 
... ··. discliarge side of the pump st{;ftion itself. With the recorder at the terminus of the 

iJlPI?,i!'e, it does not record the discharge pressur.esfrom the pump station ~ut inst14ad it 
recoif/s the pump station discharge pressure mi'nus pressure l'Osses due to friction 
explf-ienced, crvttr the length . · · ine . .Additionally the p1,6SSUre ·recorder could 

' ~ave beeniifsollftrJdft.~.~ nshould one of the valves between the transfer 
J?i:tl'rlp statio.f:l and thereizd cjthe e become closed .. With the pressure recorder 
l:Solated ffmrt'the .ac1ual transfer pump it would htr impa.s.sible for CP P L to recorct.pump 
station dtf · dischat:ge.pit!SStt~s. An operator must have the means to record and 
main .·. ....... .t:tNeast''a·iJ;ears:i;:ie~lflaily operating dist:harge pressure from each of its 
pump·· · · 

qf~s Response: 
~,· ' ' ' 

· ii'a dm~'tt.a;:t:Q,l;l.l ~h0~ the location 0fthe pressure re~rding devices located 
,,Jhese devices me jimtdmvnstream of the meters and provide the needed 

.discl ge pre~siire.reaffi~gsfor~~~'pumps at the stations. This informm.ion is logged 
through SCAD A, I have attached 1 year of pre!lS:Ure recording information. 

Attachnl.entC 
$~~\ving:showing where the.d;evices arelocated 
i y~ar ofptf!~e~\(.QrQ,mg infommtion 

' 40 Public awareness 

· opePator must develop and implement a written contin~ing 
publtr: thqJ follows ihe ,guidance provided in the American 

·.·.· Petroleu~,lnsti"tute's (APJ) Ji.~(Prnmended PrilctictJ (RPJ1162 (IB'R, see§ 195.3). 

PHMSA Response: .·•··• .. it\ .... 
CPP L failed to meet .the o'ojeciives of the.ir PublicA.wareness program when they did\uot 

·'~-T:.1JJJ1~f.ltJ.h.;,emergency official along the Gl((el.er pipeline of their facility locations 
'- ·~ . -·:, ,. ";'=~~ 0 ' ' '.~ ',, ' 



wj,thlt{eachemer§7Jcyoffici'al's area ofjurisdiction. Additf(J.'ti(.llly, CP:PLfat'led to infl!rm 
· fPc hem . . y fJ.I!jcial of the location of the Glacier emergeFiey response plan for . 
/acililil,~ each emergency.Joffi~i,~}f$ ard,(l ofjurisdiclion. CPPL 's Public Awareness 
Pro MPR-2302A cmii. t~fJ':Pbjectives for local emergency officials includes 
Pt; emergencyoffi .· lcil:htion ofC'PPL pipelines and/or terminals within the 

officials'area ofi.Ji1tfs.t/if!tlOn as well as the location of each facility's 
.~mergencjl reS:~seplan. 

of!ltied P HMSA a copy of{IJ:e Montana Liquid and Gas Pipelines Association's 
Pub .... . wareness and Emergefli~;~esponder annual~;neeting PowerPoint presentation 
as eP.ld~~e that they were meeti~g their Pqplic Awareness's objectives. In that 
pr · · ···· n, emergency. responders .we~'e.dii·etted to contact pipeline operators for 

eline locations within theiJ:.ar:eas. This statementtioes not meet the objectives 
~ Pub.lic Awareness Progrtlm of providing local Emergency Officials the 

ojCPPL pipelines and termlnal.'i and emergency response plans within the 
area of jurisdiction. CP:Pj;,:stated they had no other documentation of lacal 

s onse official contiti:ts. It is not the local emergency responders' 
r. . .. . ontact a pipeline opertttorfotcthe loi:t::ttion of the operator's pipelines 
dAllJacil~!ies,~,, lnsteoti it is the pipelin(!#o}Jitra~ot1s respoml.l:itlity to ensure emergency 
res · have sufficientknowledge of the pipeline systetn tf!'~respon,d to a spill or fire. 
An . is required to implertJenl their written public aw~reness programfollowi:ng 
· the·guid~;~r,;ee pr.(}vide:ti<in •the Aitfef'i<:an Petroleum.lnstitute'S (API) Recommended 
· Ptactice (RP) 1162. · 

CP~fhas .. bee~>sendi~g. the emergency res~onders,rq+ass mailers that provide information 
on · · · ' · nse capabilities· and ho'\:\{ l~z~~ adcb't: · : atioJ!l, which can be 

e~(fl,S data base and in atta¢llment A E Res;ponder brochure. In 
~rid;&be MLPA m•tings that•ate not mandatory to attend we 

.loped . .· · ... rtal that will aUow the emergency respo)lder to gain 
o\lr r~sponft:,~;es.duit1lave been approved by PHMSA as adequate. All of the 
y responders alo~.the;.~acier pipeline have been sent the link to the website 
· e~~hen~lhl:y:,.ne~. I have pJ1Nided a;Sfi8.p\~ot of the portal that emergency 

c®'review.;CPPL has update~+purpro:fiJe ~eets to include tbe web site for 
~"'ponders. facility locations,,arui NPMS w~bsite. 

Attac-~nt:D 
·. snap shot oftraini:t)g and emergency response manum ;portal 

sheet for'Eilacmjh~~~line · 
ofl~ .. mail blast that~~t out to Roundup Fire Department 

.. . sh9t of new comp~}~~~ebsite .. 
J~l;lma,JEntrie 

~.:r . ·" 



Todd;Tullio 
M~~r, Regulatory Ce~pijance 


