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Article III: Expected Program Outputs 

Purchases made to improve response methods for ORUD's pipeline safety 

Listed Equipment 
Equipment List and Cost: 
Requesting 3 Remote Methane Leak Detector (RMLD: $17,500 ea =Total $57,000 
ORUD will paid the overage of this equipment = $7,000 
Total amount of TAG= $50,000 

1. Listed under (d) Equipment 
Requesting 3 Remote Methane Leak Detector (RMLD: $19,000 ea =Total $57,000 

2. Listed under (13) Federal 
Total amount of TAG requested= $50,000 

3. Listed under (14) Non-Federal 
ORUD paid the overage of the equipment cost= $7,000 

Other Budget Information 

4. Indirect charges not included in TAG 
ORUD uses current personnel and facilities to increase pipeline safety through education 
and public awareness in leak detection. In addition, ORUD's personnel and manufactures 
wi ll train the operators on the use of the RMLD's to ensure that this technology is used 
appropriately and with the safety of others, our community and environment in mind. 

Article Ill: Expected Program Outputs 
Incorporate pipeline Remote Leak Detection to improve emergency response 

Implementation 

1 The operations department purchased 3 Remote Methane Leak Detectors from Health Consultants on 
11 /4/2011. 

f.: The operations department educated field employees on the use and response activities involved with this 
project. The education was performed onsite at ORUD by Heath Consultants. The classroom training 
consisted of a Power Pont Presentation on proper uses and procedures, a post test that was graded for 
certification, field training that involved a leak surveying, proper surveying techniques, understanding a 
hearing the different sounds that the instrument gives off when finding a leak or not finding a leak and ended 
with individual evaluations of the individual employees. 

~ The Marketing Director and Operations Director coordinated communications with the affected pipeline 
operators, the public and partnerships with· other key members in the community by creating an outreach 
program including enable us an opportunity to educate on: 

a. "What is leak detection?" 
b. "How often does ORUD survey for leaks? 



A WARD NUMBER 
DTPH56-ll-G-PHPT02 

c. "What instrument is used to find leaks?" 
d. "How does it work?" 
e. "What do I do if I find a Leak?" 

i. Customer Campaign through our internal Newsletter and Web Site www.orud.org 

ii. Public Education and Community Awareness Campaign through press releases in all 3 
local papers, the Oak Ridge Observer, The Oak Ridger and the Roane County News. 

iii. Contractors Campaign through our contractors Newsletter, Educational Flyers, Luncheon 
Seminar, Video and PIPE Meeting 

iv. Public Officials and Emergency Responders by Educational Flyers, RMLD DVD, 
Luncheon Seminar, Video and PIPE Meeting 

v. Real Estate Agents were also invited to Luncheon Seminar. 

4. The Operations Director prepared an evaluation memo. 

~ All receipts were given to accounting along with notification of completion and verification of the 
improvements in writing. 

BENEFIT 
Upon completion of this project, Oak Ridge Utility District will had access to valuable leak detection RMLD 
equipment. This new technology was able to detect leaks within a 100ft of the leak with great accuracy, and can 
aid in the reduction of consequences (harm to people, environment, and economy) on ORUD's pipeline with the end 
goal being to lower the risk of pipeline accidents. It has also help in leak surveying the harder to reach areas like 
under bridges, bad terrain and fenced in areas. We thought we would be able to eliminate flame ionization, but in fact 
we see a need for both technologies based on the odorant leak or leak survey situation. However, ORUD believes 
this project was a necessity in maintaining and improving the reliability of our system that delivers natural gas to our 
District's communities. 

Enclosed is the corresponding documentati.on for this grant. 

Date: 



Leslie England 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Jeff Patterson 
Friday, June 15, 2012 9:30 AM 
Ben Andrews 
Staff 
Emailing: RMLD Review.docx 
RMLD Review.docx 

Attached is my assessment of the new RMLD leak detection instrument that is required to complete the grant follow- up. I 
want to thank Ben for allowing us to go after grants like this one, and a thanks to Leslie for all her hard work writing 
the grant request. The Operations work force appreciates having equipment on the cutting edge of today's technology and we 
feel fortunate that we can give our customers the best service available as a result of having tools like the RMLD. 

Thank you 
Jeff Patterson 
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To: Ben Andrews, Staff 

From: Jeff Patterson 

Date: 6/28/2012 

ORUD 

Re: Remote Methane Leak Detector 

The addition of the Remote Methane Leak Detector has proven to be a very useful tool, 
and it allowed our technicians to scan wider survey areas at greater distances, up to one 
hundred feet surrounding the gas pipes path resulting in our annual leak survey being 
completed more quickly and efficiently. We were able to safely and quickly survey areas that 
are normally difficult to reach, such as roadway crossings, fenced yards or yards with dogs 
and locked gates, bridges and other areas that in the past were difficult to survey due to 
limited access. I am convinced the RMLD is an effective leak survey instrument that is very 
well suited for system leak detection and the RMLD adds the advantage of remote detection 
which can most certainly add to the safety of our system when used in the proper application. 
We have experienced productivity gains without losing any quali ty of detection so I feel the 
addition of the RMLD equipment has been a success. 
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Direct Sun and Ambient * Light Adds Detected 
Background Photons~ 
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ADVERSE CONDITIONS THAT AFFECT LEAK 
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• Scanning over 100 feet 

RMLD KIT INCLUDES 

Complete Kit with Carrying Case and Harness (next slide) 

Training CD 
Transceiver 

Ear Piece Power Supply 
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INTERNAL BATIERY (cont'd) 
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The blinking red 'Iight will t'urn off ·as the 
battery becomes charged . 
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Beam Skip 
Beam abruptly changes from 
a near object to a far object 
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Tip: When surveying distances greater than 
50', it is important to slow down the 
scanning rate and take care in aiming the 
laser. 
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·· • Do not attempt! to· repa1r Instrument.· 
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• Do not.t4rri On'Or' ~ttemptto use.' th~ 
RMLD in-doors ·if there :is an iri.dicatiori, ·>·: 
potential( or suspicion ~that an explosive 
level of gas is present. 

REVIEW 

. . .-
l. Wh~t is th,e most important aspect of 
using· the RMLD Transceiver? · 

. ' . 
.. , 

2. What are some w_ays to .control the aim . . 

of the laser? · 

3. Why do·you w·ant to keep the beam 
pointed out 15 to 20 ft. in normal survey 
conditions? 

. ., 
.f/ '! 

j 
~ • .! 
.. ' 
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To: Ben Andrews, Staff 

From: Jeff Patterson 

Date: 6/15/2012 · 

O·RUD 

Re: Remote Methane Leak Detector 

) 

The addition of the Remote Methane Leak Detector has proven to be a very useful tool, 
and it allowed our technicians to scan wider survey areas at greater distances, up to one 
hw1dred feet smTounding the gas pipes path resulting in ow- annual leak survey being 
completed more quickly and efficiently. We were able to safely and quickly survey areas that 
are nmm ally difficult to reach, such as roadway crossings, fenced yards or yards with dogs 
and locked gates, bridges and other areas that in the past were diffi cult to smvey due to 
limited access. I am convinced the RMLD is an effective le~k survey instrwnent that is very 
well suited for system leak detection and the RMLD adds the advantage of remote detection 
which can most certainly add to the safety of our system when used in the proper application. 
We have experienced productivity gains without losing any quality of detection so I feel' the 
addition of the RMLD equipment has been a success. 
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CUSTOMER NEWSLETTERS 

DTPH56-11-G-PHPT02 

LESLIE ENGLAND 

3-1-2012 THROUGH 4-30-2012 

SENT TO ALL CURRENT ORUD CUSTOMERS FOR 2 MONTHS INSERTED INTO BI LLS 



Know what's below. 
Call before you dig. 

One free, easy call gets your utility lines marked 
AND helps protect you from injury and expense. 

Detennina lo que esta ba)o tierra. 
Uama antes de excavar. 

Remote Methane Leak Detection 
The Remote Methane Leak Detector (RMLD) is recognized as 
one of the top technologica l products introduced in the 
marketplace in recent years. The RMLD can quickly and 
efficiently detect leaks up to 100 feet away. The RMLD 
uses laser technology, remote detection and allows users to 
safely survey areas that may be difficult to reach. The RMLD 
has proven to be a highly effective leak survey instrument. 

ORUD has recently received a Pipeline & Hazardous 
Materia l Safety Administration (PHMSA) Grant to purchase 
3 RMLD's. This equ ipment will be used to detect leaks that 
are in hard to reach areas. The RMLD's are truly an 
enhancement to help ORU D in its efforts to continually 
stay on top when it comes to safety, by keeping up 
with the industry's top technology. 

Your safety is f irst at ORUD! For more safety info go to: 

www.orud.org 



ORUD 
NATURAL GAS 

NATURAl GAS 
COft'llonob&e Res.pon"ble 

Call {865) 483-1377 to get an installation quote. 

ORUD, we are your natural gas BBQ store! 

l ,~d s1 =3 

.st..!.'0 .!:J.J.U.LL::J 

Only $399.00 
Ducane Affinity 3100 Natural 

Gas Grill In Black 550 Sq. In . Total 
Cooking Area . 3 Stainless Steel 
Burners. 36,000 Btu-Per-Hour In­
put. Porcelain -Enameled Heat Dis­
tribution Plates. Electronic Ignition . 
Built-In Lid Thermometer. Includes 
A 10- Foot Flex ible Hose. 
Black Finish 

Don't forget we offer 

financing at 0% interest. 
(with approved credit) 

Call (865) 483-1377 

We can also special 

order for Drop ins and 

other brands. 

BROILMASTER' 
PREMIUM GAS GRIL LS 

~ 
GOURMET GRILLS 
Aw....,.l\.U~P~ 

April 2012 

ity District's annual leak survey. So you may ask 

yourself "what is a leak survey and why does ORUD 

perform this?" 

As a part of CRUD's commitment to safety, ORUD 

technicians will be working in neighborhoods during 

the next few months conducting our annual leakage 

control survey on the underground natural gas 

pipelines. This leak survey is done on 1/5 of the 

overall distribution system and at all schools, 

churches and business districts annually in accor­

dance with Federal Regulation CFR 49 192.723. 

Although most leaks found are very minor our job is 

to be proactive in searching out and repairing any 

leaks before they become a hazard. 

This year ORUD will be using Remote Methane Leak 

Detectors. The Remote Methane Leak Detector 

(RMLD) can quickly and efficiently detect lea ks up 

to one hundred feet away. Using laser technology, 

remote detection allows the user to survey areas 

that may be difficult to reach, such as busy road­

ways, yards with large dogs, locked gates, pipe sus­

pended under bridges and other hard to access 

places. 

Natural gas is odorless and colorless in its natural 
state so as a safety precaution ORUD adds a sulfur­
like odor to the natural gas to help people with a 
normal sense of smell to easily identify gas leaks. 
We ask if you smell that sulfur odor or suspect a 
leak contact ORUD immediately at (865) 483-1377 
or call 911 for help. 
DO NOT rely on your sense of smell alone to detect 

the presence of natural gas. In addition to the dis­
tinctive odor added to natural gas, the following 
signs may indicate the presence of a gas leak: a 
hissing, whistling or roaring sound near a gas appli­
ance or pipeline; a damaged connection to a gas 
appliance; dead or dying vegetation in an otherwise 
moist area over or near pipeline areas; dirt or water 
being thrown in the air; a fire or explosion near a 
pipeline; and exposed pipeline after an earthquake, 
fire, flood or other disaster. 

Here is a another tip, calling ·811 to have all under­
ground utilities marked prior to beginning excava­
tion projects will help save lives, protect property 
and utility infrastructure. Knowing where under­
ground utility lines are buried helps to prevent in­
jury, expense and penalties. The depth of utility 
lines may vary and multiple utility lines may exist in 
one area. Simple digging jobs can damage utility 
lines and can disrupt vital services to an entire 
neighborhood, harm those who dig and result in 
expensive fines and repair costs. Marked lines show 
those who dig the approximate location of under­
ground lines and help prevent undesired conse­
quences. 
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3/22/2012 OAK RIDGE OBSERVER 
4/1/2012 THE OAK RIDGER 
3/30/2012 ROANE COUNTY NEWS 

LESLIE ENGLAND 



The Oak Ridge Observer 
969 Oak Ridge Tpke. # 281 

Oak Ridge, TN 37830 

Bill To 

Oak Ridge Utility District 
Ann: Accounts Payable 
120 S. Jefferson Circle 
Oak Ridge, TN 37830 

Item Description 

Ad- Special Size Ad - Special Sizc-3x8. 

Print date 

3/2212012 

Thanks for your business. If you were pleased with our service and product, tell 
your friends! If not, tell us! 

Did you know that by advertising in The Observer you're gening your message in 
front of right at8,000 people? All of whom live in the area?• 

Payments are accepted by cash, check, VISA, Discover or MASTERCARD. Call 
(865) 483- 1866 to pay by credit card. 

• This number based on our distribution figure and an average reader standard 
established by the National Newspaper Association. 

Invoice 
Date Invoice# 

3/28/2012 11164 

Due Date 

3128/2012 

Qty Rate Amount 

150.00 150.00 

Total $ 150.00 

Payments/Credits $0.00 

Balance Due $150.00 

Web Site 

hnp:/1-w .... Nw.oakridgeobserver.com 



T u E OA I( RIDGE OusEHVEII SCIENCE & TECHNOLOGY THURSDAY, MARCI I22, 20 12 PAGE S 

~. Save gas. Get convenient home delivery In Oak Ridge and Clinton. Only $50 per year;_ or $30 for six months. Call (865) 483~1866, ,. 

• O rtNL's Jugmu- supcr­
comJJutcr has completed the 
first phase of an upgrnde 
that will keep it :unong the 
most power ful scient ific 
computin& sys1ems in the 
world. Acccpt;;m cc testing 
for the upgrade was com~ 

plctcd cnrlicr this nwmh. 
• UllS I C'll21\1 O:tl< llld~c 

I.I.C (UCOil) issued staff 
nt•gnlcllt:ttion sttbcontracts 
to 10 companies recent ly. 
'lltcy arc StmtaG Staffing Ser­
vices; Navarro Research nncl 
Engiucc1 ing, Inc.; Spcctrn 
' l'cch lnc.;V;tl ucAddcd Solu­
tions; l'r~ulspnr1:ttion, Opcr· 
ations nnd Professi onal Scr­
,~iccs; Tcchnit;tl & Field En­
g ineering Inc.: Edgewater 
Tcchuic:J I Associmcs; De­
nuke Contracting Services 
Inc.; SA Mays LLC; and Stm­
tcgic lh .. -sourccAIIinncc LLC. 
'll1c cotumcts cover fi ve yc:-~rs 
~ltld ;m· \:l ined up to S4S mil· 
lion. UC'Oit is responsible for 

'Outdoors' 
Cotm iWED FROM PAGE 4 

non-fiunily designees as re· 
Ia ted to wild hog control cf­
fnt1s on large ;\crcage tracts. 

Also the Agency will es­
t nbh~h no lc~s thau a I 0-tlay 
pcnod wherchy tl1c statt.:will 
pun ncr with the public in its 
wild hog control efforts un 
Cntoosa \VildliiC Manage­
ment Area and Othe r \VMAs 
deem ed appropriate. This 
period wuul<l allow fnr the 
usc of t.logs by the public in 
ns assistrmcc In the Agen­
cy. It wnnld he nppropriatc 
filr the staff IU J'CCOII1111Cilcl 

'Dave' 
CoNmweo moM PAGE 4 

you 're !l_!IOfiOr. and it 
doesn ' t nu.::Hl you ' re :1 

good doctor, cit Iter. You j ust 
need to wo1 ry about what's 
smnrt for t•nu i n " t c:~d of 
... , ... . ... , . ..... ~ ..... . ! •• •• • : .. , , , 

deactivation nnd demolition 
of the K-25 facility at ETI'I', 
as well ns other work. 

• ~n,c Atomic 'lh Hics und 
Luhor Connell (ATLQ and 
11&\V Y-12 rn ised $20,000 
wwnrd this yc~tr 's M;trch of 
Oimcs cmnpaign. 

• The Tennessee Vctcrons 
Dusincs~ Association rec­
ogni7ed l):'n llu i"St , Prcsi~ 
dent and fou nder of Stmta­
G, ns the ir first recipient of 
the Bnwo Zulu Awnnl. The 
highest honor the TVIlA 
awards, the Brnvo Zulu 
Awnnl is in recognition nf 
Dan's veteran spiri t :uut 
lc;~dcrship ond ofStnua-(i•:, 
community sctvicc. 

• DOE appoi nted three 
new members to its On k 
Ridge Environmental Mnn­
agcmcnt advisory hon rd. 
The new members will fill 
v:~cnncics on the SHe Spe­
cific Advisory llo:1n l, n vol­
unteer ci tizens' p:-tncl that 

how the period would be im­
plemented, including the I 0 
days not ncccss;mly being 
consecut ive in considCI'· 
ation to the WMA's other 
activitic!l and scnsons. 

·n teTWRCwill hold Hsncxt 
mcetingApril12-13 in Nash­
vi lle. A video of these month­
ly ntcctings: wi ll nowhcnvail­
ablcotllinc. 111c video shmtlcl 
he posted hy 7 p.m. each day 
of the meeting in the I lot Top­
ics Section of the TWRA 
wchsitc www.tnwaldlitC.org. 
and also in the TWRC sec­
taon o ft he site. 

A new online fonun is be­
ing ~pon:.orcd hy Kniglu Rt-

Dcar D:wc, 
l 'm24, and lllon't havenny 

debt except for :l S111:111 stu­
dent loan I'm going to law 
school to study mtcmational 
law, and I have a schol:n-ship 
th:lt pays 25 pcrccnt.llowev­
cr, I won't really be :1hlc to 
wotk much while I'm study-
..... , ....... ...... , ...... ... : .. ... : .. . 

provides advice and recom­
mendations about environ­
mental cleanup operations. 
The new members urc J:tc­
qucline llagy, Corkic Staley, 
and Robert Stansfield. 

• WSI Oal< lllrlgc was re­
cently honored by the Ten­
nessee Veterans Business 
Assoctation (TVUA) with its 
"VctcrnnsWOtk"Award. WSI 
Oilk Ridge is proud that nc:lf­
ly 50 percent of its workforce 
served our country. 

• 'linllllt)'Cr:dmmofY-12's 
Technology Tmnsfcr office 
lms received two ttwards in 
rccuga1it ion of her work hclp ­
ialg priv:-~tccotnprtnics license 
technology from the Y- 12 
National S(.."CurityComplex. 
·I)()Eawaulc•la$) 1.5 mil­

lion contrnctto UEI.J ES 011l< 
llillgc, LLC(UJOR) for busi­
ness and administr.uivc sup­
pan sc1viccs. The contract 
will employ IOOpc;'OpleinOak 
Ridge ami other sites. 

nes. The site welcomes all 
shooters and hunters with 
forum nrcas ctc.dic:uecl to dis­
cussing hl;tck powder llunt­
lllS,, shooting, gcncrnl mu,,-
7lcloHdcr talk, and moclcl 
spcci lie forum s fo r each 
Knight Hinc model. Users 
cnn share infonnation nbout 
their rincs, powder a nd bul­
let cotnbinations, hiJntingcx­
pcricnccs, and even upload 
pictures in the Trophy Room. 
Thc "Knight Nation Forum" 
c:w l>c ncccsscd from 
ww,OJ.Kniglnltiflcs.com. 

t om Wloll welcomos nows, 
quullont and c:omments ltom 

••udets. Contoet 111m at 
wlost .tomOCmllll,e:om, 

Dc.1rAmy, 
If I were y011 I 'd do some 

online research on nll thc gov­
cmmcnt:~l agencies Ollltltcrc. 
I'll hctthcrc's one that's will ­
ing to pay tOr your law st1l22J. 
1f you would ;1grcc 10 work 
forthc.m fora ICw yc:~rs nficr 
you get 0 111. It 's kind of an ............ ................ : ........ ,,,.,,,,,.,, 

ORUD's Technicians 
Proactive in leak S11rvev 

Safely is firs t al ORUD. The arti­
cle below will help you undersland 
these questions: 

a. "What is leak survey deteclion?" 
b. "How often does ORUD survey 

for leaks? 
c. "Whal inslrumenl is used to find 

leaks?" 
d. "How does it workT 
e. "What do I do if I find a leak?" 
II is lhal l ime of year again, lime for 

Oak l<idge Ulilily Dislricl's annual 
leak survey. So you may ask your­
self "what is a leak survey and why 
does ORUD perform this?' 
lis a pari of CRUD's commitmenl 

10 safety, ORUD lechnicians will be 
working in neighborhoods during I he 
next few monlhs conducling our an­
nual leakage control survey on l ite 
underground nalural gas pipelines. 
This leak survey is done on one fiflh 
overall of lite dislribul ion system and 
al all schools, churches and business 
disl ricls annually in accordance wilh 
Federal Regulalion CFR 49 192.723. 
Although most leaks found are very 
minor our job is to be proactive in 
searching out and repairing any leaks 
before they become a hazard. 

This yearOHUD will be using Remole 
Melhane Leak Deteclors. TI1e Remote 
Melhane Leak Deleclor (RMLD) can 
quickly and efficiently detect leaks up 
to one hundred feet away. Using laser 
technology, remote deteclion allows 
lhe user lo survey areas thai may be 
difficult lo reach, such as busy road­
ways, yards wil h large dogs, locked 
gates. pipe suspended under bridg­
es and other hard lo access places. 

Natural gas is odorless and color­
less in its natural slale so as a safe­
ly precaulion ORUD adds a sulfur-like 
odor lo the nalural gas lo help people 
with a normal sense of smell to eas­
ily identify gas leaks. We ask i f you 
smell lhat sulfur odor or suspecl a 
leak conlacl ORUD immedialely • 
(665)483-1377 or call g11 for help 

DO NOT rely on your sense of smeo.' 
alone to delecl lhe presence of nalural 
gas. In add ilion lo the disl inctive odor 
added lo nalural gas, U10 following signs 
may indicate the presence of a gas 
leak: a hissing, whistling or roaring 
sound near a gas appliance or pipe­
line: a damaged connecl ion to a gas 
appliance: dead or dying vegelalion 
in an ot11erwlse moisl area over or 
near pipeline areas: dirl or waler be­
ing thrown in lhe air: a fire or explo­
sion near a pipeline: and exposed 
pipeline after an earlhquake, fire , 
flood or other disaster. 

Here another lip, calling 81 11o have 
all underground utili lies marked priorlo 
excavation projecls will help save lives 
and protecl property and ulilily infra­
slnJCiure. Knowing where underground 
utility lines are buried helps lo prevenl 
injury, expense and penalties. The 
depth of utilily lines may vary and mul­
tiple utility lines may exisl in one area. 
Simple digging jobs can damage ul ili­
ty lines and can dlsrupl vital services 
loan enlire neighborhood, harm lhr 
who dig and result in expensive fin 
and repair cosls. Marked lines show 
I hose who dig lite approximate loca­
tion of underground lines and help pre­
vent undesired consequences. 

P•ld Adllettlsemeut 

11lc scholarship is n good 
thin~, but wcboth knowit will 
only scratch the surfitcc when 
you're tnlking about lnw 
school. Think :tbout this. 
Amy. You got the scholarship 
hy find1 11g ll gOO<I opportunt· 
ty and asking for 11 , right'! 

·n,erc's n ton ofali!n!hill 
~out there, i'lnt.l millions 
of doll:u~ ofil goes uncl~im,.-d 
every ycnr. 

If I were you, I 'd get into 
the business of hutlling 
money. Track down every 
possil.n lity you can, :md usc 

every hom~st thing to yow 
:tdvanlagc! 

D:wc 
Duo nomtey Is • money 

m•nagomonl OIIPOII, notional 
tadlo poraonollty end eulhor ol 

tluoo Now Yor k Tlmu 
bostsollcus. learn more lit 

davoremsoy.com. 

Ia •. ;,. . ~:i.:.... ••.. 1 -·· .• J,.5f ~'U'.'li •••~t:Of.n~-~· -•"-"'L~ ••r· ... ·'·~•·'fiJdH. ~j 



1j BlUing Period 21 AdvartiHr/CIIent Name 
04 / 2012 OAK RIDGE UTILITY DIST. 

231 Tor.! Amount Due ' Unapplied Amounl 3 T.,.. of Paymenl .~ ,. THE 01~K RIDGER 
785 OAK lOGE TURNPIKE 
OAK RID E TN 37830 

152.25 1 I 
(865) 482·1021 

Fax(865) 220·5460 

211 Curren! Hal Amount Due 22 lO Davs eo Dan Over to Dan 

152.25 1 .00 1 . 00 . 00 

141 Paoa Humbet 151 Bllllna Dale 16 Billed Aecounl Numbet 71 AdvertlserlCU.nt Humber 

Advertising Invoice and Statement 1 I 05 / 06 / 12 191 WANDA. 1 91 

Ill BUied Acc:ounl Name and Address I ,. 
~· 

OAK RIDGE UTILITY DI ST. Amount Paid : 

PO BOX 4189 
OAK RIDGE TN 37831 Comments : 

111 Nawspeper Ref.,..nce 121131141 DeKtlptlon.Oihar ComrnentaiChargM 151 SAU S~e 171 Times Run 191 Gross Amounl 
161 Billed Unlta 181 Rala 

1201 Hel Amount 

4 /06/ 12 43 22 8 
ROP 

ROP ADVERTISING CHARGE 3X 
OAKM 

7.0 
21 . 0 

1 
0 . 00 152.25 152.25 

Statement of Account . Aging of Past Due Amounts 
21 CUtTen! Nee Amount Due 22 

152.25 

THE OAK RIDGER 
(865) 482·1021 

241 Invoice Numb« IZSI 

lO Dan 60 Days 

0 .00 0 . 00 

.~ t 

sA 

Due date: 05 / 21 / 1 2 
Over 90 Dan 'U,ypplled Amounl 231 TOial Amounl Due 

0.00 152.25 

• UNAPPLIED AMOUNTS ARE INCLUDED IN TOTAL AMOUNT DUE 
Advartiswlnfonnallon 

11 BIIUng Period If.. 161 Billed Accounl Humbet 171 Advartlwr/CIIenl Humber 121 AdvartiMffCIIenl Name 

238 04/2012 I 191 I 191 ~AK RIDGE UTILITY DIST. 



de the Doubletree by Hilton Oak Ridge • 215 S. Illinois Ave. 
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ORUD's Te~chnicians Proactive in Leak Survey 
Safety is first at ORUD. The article below will help you understand these questions: 

a. "What is leak survey detection?" 
b. "How often does ORUD survey for leaks? 
c. "What Instrument is used to find leaks?" 
d. "How does It work?" 
e. "What do I do if I find a leak?" 

It is that time of year again, time for Oak Ridge Utility District's annual leak survey. So 
you may ask yourself "what is a leak survey and why does ORUD perform this?" 

As a part of ORUD's commitment to safety, ORUD technicians will be working in 
neighborhoods during the next few months conducting our annual leakage control survey 
on the underground natural gas pipelines. This leak survey is done on one fifth overall of 
the distribution system and at all schools, churches and business districts annually in 
accordance with Federal Regulation CFR 49 192.723. Although most leaks found are 
very minor our job is to be proactive in searching out and repairing any leaks before they 
become a hazard. 

This year ORUD will be using Remote Methane Leak Detectors. The Remote Methane 
Leak Detector (RMLD) can quickly and efficiently detect leaks up to one hundred feet 
away. Using laser technology, remote detection allows the user to survey areas that may 
be difficult to reach, such as busy roadways, yards with large dogs, locked gates, pipe 
suspended under bridges and other hard to access places. 

(You Tube Video: http://www.youtube.com/watch?v=r659wXOJHYM ) 

Natural gas is odorless and colorless in its natural state so as a safety precaution ORUD 
adds a sulfur-like odor to the natural gas to help people with a normal sense of smell to 
easily identify gas leaks. We ask if you smell that sulfur odor or suspect a leak contact 
ORUD immediately at (865) 483-1377 or call 911 for help. 

DO NOT rely on your sense of smell alone to detect the presence of natural gas. In 
addition to the distinctive odor added to natural gas, the following signs may indicate the 
presence of a gas leak: a hissing, whistling or roaring sound near a gas appliance or 
pipeline; a damaged connection to a gas appliance; dead or dying vegetation in an 
otherwise moist area over or near pipeline areas; dirt or water being thrown in the air; a 
fire or explosion near a pipeline; and exposed pipeline after an earthquake, fire, flood or 
other disaster. 

Here another lip, calling 81 1 to have all underground utilities marked prior to excavation 
projects will help save lives and protect property and utility infrastructure. Knowing where 
underground utility lines are buried helps to prevent injury, expense and penalties. The 
depth of utility lines may vary and mul tiple utility lines may exist in one area. Simple 
digging jobs can damage utility lines and can disrupt vital services to an entire I I 1 ( 
neighborhood, harm those who dig and result in expensive fines and repair costs. Marked 
lines show those who dig the approximate location of underground lines and help prevent 
und.esired consequences. 

- , • -.;,r 1f7'?:t:1jlrt'gj;'ji~if .. p;jh:l}Zl~zy:>iL~ ~ • 



. ROANE .. NEWSPAPERS 
PO BOX 610 ' OAK RIDGE UTILITY DISTRIC 
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ATTN. ACCOUNTS PAYABLE 
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PO BbX 41S9 
OAK RIDGE TN 37831-4189 

·. • ·:?.f;.~ 
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ROANE NEWSPAPERS 
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ABOVE AND INCLUDE THE 9 -DIGIT CUSTOMER NUMBER ON THE CHECK K 
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. I NVOICE 201203 
3 / 30 01 LEAK Sj)RVEY 

TOTAL ROANE COUNTY NEWS 

CURRENT MONTH DUE 

The oeoda and/or services listed 
on this invQicelreceipt have been 
received for the lawful purposes 
of e · Rid U · ity District 

••• TEARSHEETS IN SEPARATE MAILING 
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AMOUNTS AND PREPAYMENTS 

. ,. 
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.00 
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FOR BILUNG QUESTIONS 
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ORUD 
NATURAL GAS 

Comfortable. Responsible. 

April 2012 

Operations Director 
Jeff Patterson 

Natural Gas Service Lines-How can you get them at no cost? 
SERVICE LINE EXTENSION POLICY EFFECTIVE 6-22-2011 

The service line extension policy is revised to the following: 

1. A 100-foot minimum ($200} charge shall apply if none of 
the appliances listed below are installed within the allowed 
time frame. All unqualified footage over 100 feet will be 
billed at $2.00 per foot. 
2. A credit of 200 LF for each of the following natural gas 
burning appliances will be given: Water Heater, Cook 
Range, Cooktop, Oven, Clothes Dryer, Pool Heater or 
Primary Heat Unit 
3. A credit of 100 LF for each of the following natural gas 
burning appl iances will be given: Logs, Grill or Outdoor Light 
4. A credit of 50ft for a Natural Gas Generator will be given 
after the installation of 3 of the above natural gas 
appliances. 
5. ORUD's policy allows for up to 1800 LF of service line per 

customer. 
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ORUD 
NATURAl GAS 

Comfortoble. RespoMible. 

April 2012 

Operations Director 
Jeff Patterson 

Natural Gas Service Lines-How can you get them at no cost? 
SERVICE LINE EXTENSION POLICY EFFECTIVE 6-22-2011 

The service line extension policy is revised to the following: 

1. A 100-foot minimum ($200) charge shall apply if none of 
the appliances listed below are installed within the allowed 
time frame. All unqualified footage over 100 feet will be 
billed at $2.00 per foot. 
2. A credit of 200 LF for each of the following natural gas 
burning appliances will be given: Water Heater, Cook 
Range, Cooktop, Oven, Clothes Dryer, Pool Heater or 
Primary Heat Unit 
3. A credit of 100 LF.for each of the following natural gas 
burning appliances will be given: Logs, Grill or Outdoor Light 
4. A credit of 50ft for a Natural Gas Generator will be given 
after the installation of 3 of the above natural gas 
appliances. 
5. ORUD's policy allows for up to 1800 LF of service line per 
customer. 



ORUD is offering 
the DEAL OF THE 
YEAR on Rheem 
7.4 GPM Natural 

Gas Tankless 
Water Heaters· 

Restrictions apply. See ORUD representative for 
terms. Limited offer-while supplies last. Must be a 

brand new service line to qualify. 

ORUD 
NATURAL GAS 

Comforroblo Re1ponslb le 

Community Education Outreach 
ORUD's Technicians Proactive in Leak Survey Press Release 312112 

Safety is first at ORUD. The article below will help you understand these questions: 
"What is leak survey detection?" "How often does ORUD survey for leaks? 
"What instrument is used to find leaks?" "How does it work?" "What do I do if I find a leak?" 

It is that time of year again, time for Oak Ridge Utility District's annual leak survey. So you may ask yourself "what is a leak survey 
and why does ORUD perform this?• 
As a part of ORUD's commitment to safety, ORUD technicians will be working in neighborhoods during the next few months conduct­
ing our annual leakage control survey on the underground natural gas pipelines. This leak survey is done on one fifth of the overall 
distribution system and at all schools, churches and business districts annually in accordance with Federal Regulation CFR 49 
192.723. Although most leaks found are very minor, our job is to. be proactive in searching out and repairing any leaks before they 
become a hazard. 
This year ORUD will be using Remote Methane Leak Detectors. The Remote Methane Leak Detector (RMLD) can quickly and effi­
ciently detect leaks up to one hundred feet away. Using laser technology, remote detection allows the user to survey areas that may 
be difficult to reach, such as busy roadways, yards with large dogs, locked gates, pipe suspended under bridges and other hard to 
access places. 
Natural gas is odorless and colorless in its natural state so as a safety precaution ORUD adds a sulfur-like odor to the natural gas to 
help people with a normal sense of smell to easily identify gas leaks. We ask if you smell that sulfur odor or suspect a leak contact 
ORUD immediately at (865) 483-1377 or call 911 for help. . 
DO NOT rely on your sense of smell alone to detect the presence of natural gas. In addition to the distinctive odor added to natural 

gas, the following signs may indicate the presence of a gas leak: a hissing, whistling or roaring sound near a gas appliance or pipe­
line; a damaged connection to a gas appliance; dead or dying vegetation in an otherwise moist area over or near pipeline areas; dirt 
or water being thrown in the air; a fire or explosion near a pipeline; and exposed pipeline after an earthquake, fire, flood or other dis­
aster. 
Here another tip, calling 811 to have all underground utilities marked prior to excavation projects will help save lives and protect prop­
erty and utility infrastructure. Knowing where underground utility lines are buried helps to prevent injury, expense and penalties. The 
depth of utility lines may vary and multiple utility lines may exist in one area. Simple digging jobs can damage utility lines and can dis­
rupt vital services to an entire neighborhood, harm those who dig and result in expensive fines and repair costs. Marked lines show 
those who dig the approximate location of underground lines and help prevent undesired consequences. 
For more details on the RMLD go to: 

http: / / www.youtubc.com/ watch?v=r659wXOJHYi\1 



Need a turn h.~ y subcontractor on gas ~- Jing and natural gas 
appliances? Call O RUD. 

We install and inspect! Free Quotes(S65) 483-1377 

ORUD 
N A T URAL GAS 

Com fo r table . R e spons ib le . 

Fiinal Markdown Sale! 

DEVONSHIRE $
265 MANTEL SHELF 

HEARTHSENSE HEARTHSENSE 

~L~::~ $1 079 -r::~'i>~: S1259 

Ofo , - - I IOaDCIDU or . 
24 months available tor 

ORUD uas customers WAC 
On ly l im ited quantities available 

at th i s price. 
S howroo rn hours M-F 8-5 

FRI GIDA I RE 

36 I NCH WHITE S645 
GASCOOKTOP 

.... ...... -

--
FR I GI D ..._I RE 

30 INCH WHJTE s35 
RANGE HOOD 

HALF HEWN 
MANTLE S345 

361NCH 
30 I NCH STAl NLESS 

STAINLESS STEEL s2739 STElEL GAS saos 
GAS RANGE L---:':'C;.;::O=O~KTO.o.=P~~----" 
Naturally BeHer Natural Gas 

1 20 S. Jefferson Circle • O·ak Ridge, TN: 
(865)· 483-13.77 • VV11V\M.o·rud.org 



Oak Ridge Utility District 
120 S. Jefferson Circle 
Oak Ridge, TN 37830 

Phone: (865) 483-1377 
Website: www.orud.org 
Email: applianccs@orud.org 

ORUD 
NATURAL GAS 

C01ll.~ono bl10 . Resporuib &. 

Exclusive Information 
Quarterly 

Luncheons 
ORUD offers FREE Lunch & 
Learns for Builders, Devel­

opers, Architects, HV AC Con-
tractors and Real Estate 

Agents. 

Save the Date: 
May 16, 2012 

11:30 am 

Oak Ridge Utility District 
120 S. Jefferson Circle 

Oak Ridge, TN 37830 
(865) 483-1377 

The Topic will be 
N atural Gas Safe1J'-

INOneCa/18 11 will disct~ss the 
importance of 11111rkingga.s lines when 
digging & we will covtr carbon mon­

oxide detectors. 

TN811 Annual PIPE 
Meeting will be on Tuesday June 

19th, 2012 at 6pm at Buddy's 
BBQ Banquet Hall in I( noxville. 

More Details to Come ... 



ORUD 
NATURAL GAS 

Comfortable. Responsible. 

PUBLIC 
OFFICIAL/CONTRACTOR/ 

FIRST RESPONDER 
EDUCATION 

DTPH56-11-G-PHPT02 

LESLIE ENGLAND/NIKKI BRADLEY 

3/22/2012 

MAILED OUT EDUCATIONAL INFORMATION AND HEALTH CONSULTANTS EDUCATIONAL CD 

WWW. HEATHUS . COM 
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Oak Ridge Utility District 

120 S. jefferson Circle 
Oak Ridge, TN 37830 

865-483-1377 
www.orud.org 

ORUD 
NATURAL GAS 

Comfortable. Responsible . 

~ 

Come Have Lunch With Us l 
Learn about Natural Gas 

Safetrt 

Quarterly Lunch & Learn 

Please RSVP to Nikki Bradley at 865-220-6063 or 
by email at nbradley@orud.org 

Date: 05/16/20 I 2 

Time: I I :30 AM at ORUD 
Lunch will be served 

ORUD 
120 S. Jefferson Circle 
Oak Ridge, TN 37830 

bft ate lite: 
llllfll 

Top•cs wm center around latural Gas Safety 

Sco« Holder from TIOneCall wUI speak 
about safety whUe d•aa•na & JeH Pa«erson 
from ORUD wm d•scuss carbon monox•de 
detectors. 

--



Know what's going on in your Community -Educational Outreach 

ORUD's Technicians Proactive in Leak Survey 
Safety is first at ORUD. 
The information below will help you understand these questions: 

"What is leak survey detection?" 
"How often does ORUD survey for leaks? 

"What instrument is used to find leaks?" 
"How does it work?" 
"What do I do if I find a leak?" 

It is that time of year again, time for Oak Ridge Utility District's annual leak survey. 
So you may ask yourself "what is a leak survey and why does ORUD perform thi s?" 
As a part of ORUD' s commitment to safety, ORUD technicians will be working in neighborhoods 
during the next few months conducting O\.lr annual leakage control survey on the underground 
natural gas pipelines. This leak survey is done on one fifth overall of the distribution system and 
at all schools, churches and business districts annually in accordance with Federal Regulation 
CFR 49 192.723. Although most leaks found are very minor our job is to be proactive in search­
ing out and repairing any leaks before they become a hazard . 

This year ORUD will be using Remote Methane Leak Detectors. The Remote Methane Leak De­
tector (RMLD) can quickly and efficiently detect leaks up to one hundred feet away. Using laser 
technology, remote detection allows the user to survey areas that may be difficult to reach, such as 
busy roadways, yards with large dogs, locked gates, pipe suspended under bridges and other hard 
to access places. 
(You Tube Video: http:/ W \ FW voutube.comlwatch?v=r659ltXO.JIIYA!) 

Natural gas is odorless and colorless in its natural state so as a safety precaution ORUD adds a sul­
fur-l ike odor to the natural gas to help people with a normal sense of smell to easily identify gas 
leaks. We ask if you smell that sulfur odor or suspect a leak contact ORUD immediately at (865) 
483-1 3 77 or call 9 11 for help. 

DO NOT rely on your sense of smell alone to detect the presence of natural gas. In addition to the 
distinctive odor added to natural gas, the following signs may indicate the presence of a gas leak: a 
hissing, whistling or roaring sound near a gas appliance or pipeline; a damaged connection to a gas 
appliance; dead or dying vegetation in an otherwise moist area over or near pipeline areas; dirt or 
water being thrown in the air; a fire or explosion near a pipeline; and exposed pipeline after an 
earthquake, fire, flood or other disaster. 

Here another tip, calling 811 to have all underground utilities marked prior to excavation projects 
will help save lives and protect property and utility infrastructure. Knowing where underground 
utility lines are buried helps to prevent injury, expense and penalties. The depth of utili ty lines may 
vary and multiple utility lines may exist in one area. Simple digging jobs can damage utility lines 
and can disrupt vital services to an entire neighborhood, harm those who dig and result in expen­
sive fi nes and repair costs. Marked lines show those who dig the approximate location of under­
ground lines and help prevent undesired consequences. 

If you have any questions please contact Jeff Patterson at (865) 483-1 377 
For more natural gas safety information visit www.orud.org. 
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Sponsoring Companies: 

Knoxville Utilities Board 
Navitas Utility Corporation 
Oak Ridge Utility District 

l artner-s I n l'"()tectinu verY()ne 

Powell Clinch Utility District 
East Tennessee Natural Gas 

Knowwhars below. 
ca11 before you dig. 

Harriman Utility Board 
Plantation Pipe Line 

The above sponsoring companies, along with Tennessee 811, would like to extend an invitation to your 
organization to attend the 2012 Tennessee Emergency Response & Pipeline Safety Awareness Seminar. 

The purpose of this program is to discuss pipeline and distribution safety, damage prevention and how to 
handle a pipeline emergency in Anderson, Knox, Campbell, Roane, Grainger and Union Counties. This 
brief meeting will be held on: 

June 19, 2012 
Bearden Banquet Hall 
5806 Kingston Pike 
Knoxville, TN 37923 

Registration: 5:30p.m. 
(followed by dinner & presentation) 

Prior to the dinner and presentation there will be informational displays provided by the sponsoring 
companies with representatives present to answer any of your questions. At the end of the presentation 
we will be awarding two $50 cash door prizes. 

For this program to be effective, we need your participation. Please make every effort to attend. All 
persons from your organization are invited. If you can't attend, please send a representative for your 
organization. If you have any additional questions, please contact the receptionist at Tennessee 811 at 
615-367-5947. 
There is no charge for the dinner or the program, but we do need RSVP's to ensure we have enough food and space. 

(There is no limit to how many individuals can attend.) 
RSVP for the Knoxville Meeting prior to June 12, 2012 

Register on line@ http/ /pipe.tennessee811 .com 

If you don't have access to the internet, you may RSVP by either of the following: 
Fax to 615-366-5021 or Phone to 615.367.5947 



Vartner-s In Vr-()te«:tinu lfveO'()ne 

Very Important to attend! 

) 

Know wt.ars below. OR·UD This dinner & training is at no charge to you 
or your employees. Call before you dig. NATURAL GAS 

Comfortable. Responsible. 

Oak Ridge Utility District, the remaining sponsoring 
companies and Tennessee 811, would like to extend an 
invitation to you, your co-workers a nd your organization 
to attend the 2012 Tennessee Emergency Response & 
Pipeline Safety Awareness Seminar. 

The purpose of this program is to discuss pipeline and 
distribution safety, damage prevention and how to 
handle a pipeline emergency in Anderson, Knox, 
Campbell, Roane, Grainger and Union Counties. This 
brief meeting will be held at: 

5:30PM 
June 19, 2012 
Bearden Banquet Hall 
5806 Kingston Pike 
Knoxville, TN 3 7923 

Sponsoring Companies: 
Oak Ridge Utility District 
Knoxville Utilities ·Bo·ard 
Powell Clinch Utility District 
Harriman Utility Board 
Navitas Utility Corporation 
East Tennessee Natural Gas 
Plantation Pipe Line 

Prior to the dinner and presentation there will be informational displays provided by the 
sponsoring companies with representatives present to answer any of your questions. At the 
end of the presentation we will be awarding two $50 cash door prizes. 

For this program to be effective, we need your participation. 
Please make every effort to attend .. 
All persons from your organization are invited. 
If you cannot attend, please send a representative for your organization. 

Again, there is no charge for the dinner or the program, but we do need 
RSVPs to ensure we have enough food and space. 

RSVP for the Knoxville Meeting prior to June 12, 2012 
Register on line at: http//pipe.tennessee811.com/R.S.V.P. 
If you do not have access to the internet, you may RSVP by either of the 
following: Fax to 615-366-5021 or Phone to 615.367.5947 

........ ' ............................................................................... . 
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Leslie England 

From: 
Sent: 
To: 

Leslie England 
Wednesday, May 16, 2012 2:01 PM 
Staff 

Subject: Builders I HVAC Contractors I Real Estate Agents Luncheon 

Just and FYI- today we went over API RP 1162 at the luncheon. 

This included an explanation of what RP 1162 is and ORUD's responsibility to educate the public, contractors, excavators and public officials on it. 
We discussed pipeline safety, what to do in case of a gas leak, or emergency and showed an 811 video that was recommended by Scott Holder from TN One 
Call. We handed out material on Natural gas safety and line locate color code charts. 

Ne discussed the properties of gas and the ordorization process. When discuss emergency calls and the RMLD technology that we currently have. 

We also discuss the showroom, project safe and the service line extension policies, which was responded to very favorably. 

We had numerous compliments: 

Belinda Aurin complimented Raeshell, because Belinda had sent a new home owner to ORUD to purchase 2 appliances that she could not have gotten without 
being able to add it to your bill. The Homeowner thanked Belinda for sending her to Raeshell .. 

Darryl from Linda Brown Realty complimented the operation department, because when they came to relocate the meter for him they found some small gas 
leaks in the house piping and repaired them while they were on site. 

Linda Brown stated that our emergency crews came to one of her homes and she could not believe how fast they got to the site and professionalism once there. 

There was one issue brought up by Keith Lay and it was about marking lines, he asked why the line markings have to be done in a manner that they are overly 
.narked on curbs and asphalt in areas. I told him I would pass this on to Jeff to answer. 

Others in the crowd stated- it was not an issue for them, but I still feel we need to respond to Mr. Lay. 

Leslie England 
Director ol' Customer Service 
O ak Ridge Utility District 
120 S. Jefferson Circle 

1 
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