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SDPP Program Review
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IStateWide Damage Prevention Program
ﬁ First year recap and second year goals
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SDPP Program Review

» Started on June 15¢ 2008 to help bring Indiana

into compliance with the 9 elements of the
PIPES act.
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SDPP Program Review

» 15t year of the grant received with the
assistance of the IURC.

SDPP Program Review

» The program is currently visiting job sites in
Boone, Hamilton, Hancock, Hendricks,
Johnson, Marion, Morgan and Shelby Counties
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SDPP Program Review

» The program is designed to follow a locate
request beginning with the call to the Call
Center to its expiration date

SDPP Program Review

» The current average is 40 |* time jobsite visits
per week along with 12 2™ visits per week
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SDPP Program Review

» Contact made with the Contractor/Homeowner on the
jobsite if possible to discuss the request and answer any
questions or concerns with the process.

» The call can be listened to and used for coaching Call
Center agents if necessary and also to address any
problems the caller is having,

SDPP Program Review

» The jobsite is reviewed and pictures taken of the locates.
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SDPP Program Review

» 4 presentations made on program to date

» Monthly visits to SWODPC

» 3 Indiana DPC’s planned for set up
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SDPP Program Goals

+ BExpansion into more counties

» Monthly distribution of results to Members

» Growth of Indiana DPC’s




