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Specific Objective(s) of the Agreement

Under this grant award IURC will: (1) pursue the establishment of an active, engaged
Regional Common Ground Alliance (CGA) and (2) provide statewide, random quality
control audits of the dig process, from receipt of notification to actual excavation.

Workscope

Element (1): Participation by operators, excavators, and other stakeholders in the
development and implementation of methods for establishing and maintaining effective
communications between stakeholders from receipt of an excavation notification until
successful completion of the excavation, as appropriate.

Element (2): A process for fostering and ensuring the support and partnership of
stakeholders, including excavators, operators, locators, designers, and local government
in all phases of the program.

Element (3): A process for reviewing the adequacy of a pipeline operator’s internal
performance measures regarding persons performing locating services and quality
assurance programs.

Element (4): Participation by operators, excavators, and other stakeholders in the
development and implementation of effective employee training programs to ensure that
operators, the onecall center, the enforcing agency, and the excavators have partnered to
design and implement training for the employees of operators, excavators and locators.

Element (5): A process for fostering and ensuring active participation by all stakeholders
in public education for damage prevention activities.

Element (6): A process for resolving disputes that defines the State authority’s role as a
partner and facilitator to resolve issues.

Element (7): Enforcement of State damage prevention laws and regulations for all aspects
of the damage prevention process, including public education and the use of civil
penalties for violations assessable by the appropriate State authority.

Element (8): A process for fostering and promoting the use, by all appropriate
stakeholders, of improving technologies that may enhance communications, underground
pipeline locating capability, and gathering and analyzing information about the accuracy
and effectiveness of locating programs.



Element (9): A process for review and analysis of the effectiveness of each program
element, including a means for implementing improvements identified by such program
reviews.

Accomplishments for the grant period (Item 1 under Agreement Section 9.02 Final
Report: “A comparison of actual accomplishments to the objectives established for
the period.”)

The primary objectives of this program were to: (1) pursue the establishment of an
active, engaged Regional Common Ground Alliance (CGA) and (2) provide statewide,
random quality control audits of the dig process, from receipt of notification to actual
excavation as part of a pilot program. The excavation pilot program began on June
1, 2008, at which time Indiana 811 employed an individual to conduct random
field reviews of the excavation process. This program involved site inspection of job
sites to (1) determine if the locates have been performed in a timely manner, (2) if the call
center has correctly entered the ticket and (3) speak with contractors to get feedback on
the one call process.

Funding has been used to sponsor stakeholder meetings to provide technical
information about Indiana’s damage prevention program, activities and tools that
are being used or may be used to improve the program, and findings from field
audits. Although the program funded by this grant cannot comprehensively
address each of the nine elements, progress has been made as described below.
These activities, when coupled with other activities undertaken by the Indiana 811
One Call Center separate from this grant project, have served to improve
Indiana’s position with respect to the nine elements of an effective damage
prevention program.

Concurrently with the timeframe of the grant program, Indiana was successfully
pursuing legislation that would incorporate civil penalties and enforcement into
the State One Call law. The law passed, so Indiana is addressing elements 6 and
7 outside of this grant program. It is anticipated, however, that the results of the
grant program will assist Indiana in further developing these elements. The
Regional CGAs will be used as a forum for educating stakeholders about the
enforcement program, and the findings from the field program will provide
valuable information about the excavation process, from the original call to the
dig site itself.

Element (1): Participation by operators, excavators, and other stakeholders in the
development and implementation of methods for establishing and maintaining
effective communications between stakeholders from receipt of an excavation
notification until successful completion of the excavation, as appropriate.
This Element was addressed through this grant program. Through the field program,
Indiana has been able to reach out to excavators at a grass roots, one-on-one level,
which has translated into increased participation from this stakeholder group during
Regional CGA meetings. More information about these meetings is described below. In
addition, excavators, locators and facility owners are able to provide feedback directly
on a one-on-one basis to a One Call Center representative, who in turn, provides that



information to One Call leadership. Some of the strengths and weaknesses of the state’s
damage prevention program are beginning to become evident from these site visits.
Indiana also incorporates many features that facilitate effective ticket transmission, such
as polygon mapping. Indiana continues to make efforts to improve communication and
participation by all stakeholders outside of the program funded by this grant.

Element (2): A process for fostering and ensuring the support and partnership of
stakeholders, including excavators, operators, locators, designers, and local
government in all phases of the program.
This Element was addressed through this grant program. Indiana has made considerable
progress in developing the partnership contemplated by this element. Participation by
certain stakeholder groups including locators and excavators is increasing at meetings.
More information concerning these meeting is found below and in the attachments.

Element (3): A process for reviewing the adequacy of a pipeline operator’s internal

performance measures regarding persons performing locating services and quality

assurance programs.
This Element was partially addressed by this program. The information gained through
the field visits is provided to all facility owners in a summary format. A sample of the
data being collected is shown in Attachment A. Information such as the extent to which
operators mark their facilities within the required timeframe (two full working days)
should be very helpful to operators in examining their locating programs. Additional
detail concerning the information learned during the site visits is available to operators
upon request, including photographic documentation. The format and data reflected in
Attachment A has been reviewed and distributed to the stakeholders involved in the pilot
project area, and has become our standard reporting method.

Element (4): Participation by operators, excavators, and other stakeholders in the
development and implementation of effective employee training programs to ensure
that operators, the one call center, the enforcing agency, and the excavators have
partnered to design and implement training for the employees of operators,
excavators, and locators.
This Element has not yet been incorporated into the program. It is anticipated that
education will be a major component of future enforcement activities, and information
learned through Regional CGA meetings should be helpful in developing appropriate
training.

Element (5): A process for fostering and ensuring active participation by all
stakeholders in public education for damage prevention activities.
This Element was addressed by this program. The meetings of the Regional CGAs are
designed to promote stakeholder involvement in public education. More information
concerning these meetings is described below.

Element (6): A process for resolving disputes that defines the State authority’s role
as a partner and facilitator to resolve issues.

This Element was only indirectly addressed by this grant program via Regional CGA
stakeholder input. This element is being addressed outside of the program funded by this
grant.



Element (7): Enforcement of State damage prevention laws and regulations for all
aspects of the damage prevention process, including public education, and the use of
civil penalties for violations assessable by the appropriate State authority.
This Element was not addressed directly by the grant program; however, Indiana was successful
in pursuing legislation that addresses this element during the 2009 legislative session.

Element (8): A process for fostering and promoting the use, by all appropriate
stakeholders, of improving technologies that may enhance communications,
underground pipeline locating capability, and gathering and analyzing information
about the accuracy and effectiveness of locating programs.
The grant program did not address this Element. However, this is a topic that is
appropriate for discussion at Regional CGA meetings and will be considered at future
stakeholder meetings.

Element (9): A process for review and analysis of the effectiveness of each program
element, including a means for implementing improvements identified by such
program reviews.
Indiana has not yet developed a process for a review of its program relative to the nine elements.
With respect to the program funded by this grant, the implementation team met on a monthly
basis to review the program and data gathered and make revisions to the program if necessary.
Some of the other elements are reviewed through other activities, such as One Call Committee
meetings and legislative stakeholder meetings

Objective 1: Development of Regional CGA.

As part of the strategy to develop a Regional CGA in Indiana, a stakeholder meeting was
held on November 13", 2008 and over 40 utilities, excavators, and locators from the pilot
project area attended this event. In addition to discussions regarding the formation of a
Regional CGA, the SDPP field representative reviewed the goals and objectives of the
SDPP excavation pilot project with the audience. Information on the above mentioned
meeting can be found in Attachment B.

In addition, between June 2008 and May 2009, five (5) Indiana Regional CGA meetings
were held in various parts of the State. SDPP grant money was utilized to sponsor three
(3) of these Regional CGA meetings. Stakeholders were invited and asked to participate
in a damage prevention discussion. From these meetings it was decided that a core
regional partner committee would serve as the coordinating body for the Indiana
Regional CGA. The committee is made up of representatives of statewide excavator
organizations, facility owners, and representatives from Indiana 811. The committee
solicits feedback from its constituents, reviews damage data, and recommends places to
have meetings, targeting those areas that have issues. The committee will organize
meetings promoting the CGA Best Practices, changes in the Indiana Law, and address
any local issues relating to damage prevention. The committee will also encourage
active stakeholder involvement and increased membership in the Regional CGA.

Objective 2: The pilot program focused on performing random job site inspections to
(1) determine if the locates have been performed in a timely manner, (2) if the call center
has correctly entered the ticket and (3) speak with contractors when possible to



determine their satisfaction with the process. For the period of June 1%, 2008 through
May 31%, 2009 the field agent visited 962 dig sites, and conducted 270 follow up visits to
those sites. These inspections were conducted in a seven (7) county area.

When speaking with contractors at job sites, the field representative has discussed
the formation of a Indiana Regional CGA, and received feedback on their opinion
of the pilot project. In all cases, the contractors have provided positive feedback,
and expressed interest in such topics as understanding the intent of the One Call
law and positive response.

As a result of these meetings Indiana 811 has collected a database contact
information for individuals who are interested in participating in the Regional
CGA. As indicated above, Indiana 811 and the core committee of the Regional
CGA will take the lead in contacting stakeholders and discussing with them the
importance of the Regional CGA. Indiana 811 is committed to the health of the
Regional CGA and is prepared to devote the resources needed to advertise its
existence and encourage participation.

Quantifiable metrics/measures of effectiveness (Item 2 under Agreement Section
9.02 Final Report: “Where the output of the project can be quantified, a
computation of the cost per unit of output.”)

Objective 1: Several meetings and events were held during the grant period that
afforded the SDPP field representative the opportunity to speak about the goals of the
pilot project and the formation of CGA Regional Partnerships. Detailed information
about each meeting, including agendas and lists of attendees, can be found in
Attachments B through G.

On September 4™, 2008 the first Indiana Regional Partner meeting was held and 25
stakeholders attended this meeting. A representative of the Common Ground Alliance
was a guest speaker at this summit. (Attachment C)

On November 13", 2008 a stakeholder meeting was held and over 40 utilities,
excavators, and locators from the pilot project area attended this event. The goal of the
meeting was to review with the stakeholders the goals and objectives of the SDPP pilot
project. (Attachment B)

On December 18", 2008 the SDPP field representative spoke at an Indiana 811 Damage
Prevention Excavator Breakfast with 32 stakeholders in attendance. (Attachment D)

On May 21*, SDPP sponsored an Indiana Regional CGA Summit in Indianapolis,
Indiana (Central location). A total of 40 stakeholders attended this meeting.
(Attachment E)

On May 27th, SDPP sponsored an Indiana Regional CGA Summit in Evansville, Indiana
(Southern location). A representative of the Common Ground Alliance was a guest
speaker at this summit. A total of 53 stakeholders attended this meeting. (Attachment F)



On May 28", SDPP sponsored an Indiana Regional CGA Summit in Ft. Wayne, Indiana
(Northern location). A representative of the Common Ground Alliance was a guest
speaker at this summit. A total of 77 stakeholders attended this meeting. (Attachment G)

Obijective 2: As mentioned previously in the accomplishment section, one of the goals of
this program was to gather information on the performance of the call center and the
locators. The statistical results of this program have been compiled for the period of
June 1%, 2008 through May 31°*. 2009 (see attachment H for sample statistics). As
mentioned previously, the program has been well received not only by excavators and
locators, but by the utilities in the project area.

A key indicator from the data collected is the lack of a policy or definition of positive
response. The manner in which facility owners provide positive response must be more
clearly understood in order to analyze the data. To address this process, the field
representative will focus on meeting one -on -one with the facility owners represented in
the project area. The purpose of these visits will be to discuss with them the results of the
dig site visits, with specific emphasis on their procedures for providing positive response
to the excavators. For instance, should their lines not be affected by the excavation that
is taking place, how do they communicate to the excavator that their lines are clear (e.g.
physically mark the area as ““OK™, send a letter to the excavator, and/or leave a voice
message, etc.). In addition, this will also be a topic of discussion in future Indiana
Regional CGA meetings.

To assist the SDPP field representative, an in house web based tool was created whereby
the SDPP field agent can track his site visits, collect information, and plug in GPS
coordinates to see on an Indiana base map where those visits were located. The results
of these visits are attached, as well as screen shots of the web based SDPP field tool (See
Attachment ). This tool will be helpful in monitoring One Call Center outreach and
Regional CGA activities as the program develops.

Issues, problems or challenges (Item 3 under Agreement Section 9.02 Final Report:
“The reasons for slippage if established objectives were not met. “)

No issues.

Other pertinent information including, when appropriate, actions taken to address
the recommendations PHMSA provided in correspondence dated [Different for
each agreement] (Item 4 under Agreement Section 9.02).

A program of this type had not been implemented in Indiana until this grant. The results
are encouraging and response from the field has been positive.

The recommendations included in the April 4 correspondence included two
specific recommendations:

1. “Solicitation, Section 6.01, Criteria (6) states, “A commitment to quality
controls in timing, personnel, and costs for deliverables offered in
exchange for the grant.” We would like to see more detail on your
commitment to this criterion.”



The IURC met with One Call Center representatives immediately upon
notification of the award. An individual was identified to be responsible for
carrying out the program elements. The IURC and the One Call Center
entered into an agreement and the IURC General Counsel drafted a contract
that was signed by the two parties. Equipment was purchased and reporting
parameters established, and the field program began on June 1, 2008. Since
that time, the IURC has met monthly with the implementation team to review
data collected and how funding was spent. In addition, plans for next steps,
including facilitating Regional CGA meetings were formulated and
implemented. All activity and expenditures are tracked in spreadsheets, and
actual vs. estimated expenditures discussed.

The overall response to the pilot program has been positive from all stakeholders,
and the one-on-one, on- site field presence provides for a unique opportunity to both
educate and learn from stakeholders (particularly excavators) at a grass-roots level.

2. “Thereis a lack of enforcement currently in place. This is a comment
that we recommend you forward to your State lawmakers for
appropriate consideration.”

As indicated above, Indiana was successful in passing legislation
incorporating civil penalties and enforcement into its One Call law.

Final Financial Status Report

[Per the instructions in Section 9.04 of your agreement (included below), this should go
to the AA as a separate form and all you put here is something to the effect of “The final
financial report has been sent as a separate attachment sent to the AA.””. However, if
there are any issues with the Financial Status Report, or additional explanation is
needed, please put that here. If there are any delays for whatever reasons, these should
be communicated to the AA and AOTR in advance.

““At the end of the grant period, the Grantee will submit a Final Financial Status Report,
Standard Form 269 (SF-269), to report the status of funds. In addition to SF-269, the
Grantee should provide the break down of costs for each object class category as stated in
SF-424A. This report must be submitted to the AA in electronic form via e-mail no later
than [refer to your agreement for date, but should be same as this progress report].”]

See forms SF-269 and SF-424A, as well as the attached detailed breakdown.
Requests of the AOTR and/or PHMSA

[In most cases, any questions or actions requested of the AOTR and PHMSA
(such as grant modifications in anyway) should have been discussed in advance

and have been address or are in the process of being addressed; in which case,
you just put ““No actions requested at this time”” and/or explain the action being



taken if in process. However, if something has come up recently, or you haven’t
been able to discuss with the AOTR yet, please describe here. ]

No actions requested at this time.
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Attachment B

Know what's below.
Gall before you dig.

October 1, 2008

Indiana 811 Member:

Since the first of June 2008, Indiana 811 has been conducting a Quality Control pilot program funded by
a federal grant. The objective of this program is to study locate requests from their inception at the call
center, to the job site at Proper Notice time, to a follow up visit at the ticket expiration date.

This pilot program will allow an in-depth study of processes and procedures now in place and highlight
any possible areas in need of improvement. Our hope is to foster communication between all
stakeholders to improve efficiency and promote underground safety best practices.

The counties initially being studied in this pilot project are Boone, Hamilton, Hancock, Hendricks,
Johnson, Marion, Morgan and Shelby. Attached are the results we have gathered from June through
August in those Counties, as well as an explanation of the data. This data is only being distributed to
Indiana 811 Members in the pilot program Counties listed above. '

In addition, we would like to invite each of you to attend a stakeholder meeting that will be sponsored by
Indiana 811 on November 13", 2008 at the Valle Vista Conference Center in Greenwood, IN. This
stakeholder meeting is being conducted not only for all Members covered by this program, but other
Members and organizations who are interested in learning more about this program. An agenda and
RSVP are attached. This stakeholder meeting will focus on discussing the goals of this pilot project,
answering your questions, and giving everyone an opportunity to offer suggestions. We look forward to
your input, as we try to continually make digging safer. ‘ ' '

Thanks & Dig Safely,

Aaron Holeman
Quality Control/Training/Special Projects Indiana 811



Know what's helow.
Gall before you dig.

STAKEHOLDER MEETING

NOVEMBER 13" 2008
9:00 am —11:00 pm

Valle Vista Conference Center
Greenwood, IN

RSVP
Please provide the following information:

Company Name:

Names of Individuals Who Will Be Attending from Your Company

Name:

Name:

Name:

Name:

Note: A continental breakfast will be served.

Please fax or email your RSVP to Michelle Shoemaker. If you have any questions,
she can be reached at 317-893-1410.

Fax: 877-230-0496
Email: mshoemaker@iupps.org



Know what’s below.
Gall before you dig.

AGENDA

Introduction

Review of the 9 Elements of an effective Damage
Prevention Program as outlined by the US Congress.
Review Goals of Indiana 811 Quality Control Pilot
Project

Review the Preliminary Results of the Project
Question and Answer Session to Discuss the Project
Future Initiatives



Summary Chart for SDPP

Gas | Pipeline | Electric | Telecom | CATV | Fiber | Sewer | Water
Yes 27 0 27 29 29 0 5 12
No 5 19 6 4 4 9 27 20
NA 1 14 0 0 0 24 1 1
Total 33 33 s R SRR
Yes 82% 0% 82% 88% 88% 0% 15% 36%
No 15% 58% 18% 12% 12% | 27% 82% 61%
NA 3% 42% 0% 0% 0% 73% 3% 3%
Total | 100% 100%. 100% 100% | 100% | 100% | 100% | 100%

The first line denotes the utility type.

The second line denotes if the area was marked.

The third line denotes if the area was not marked,

The fourth line denotes if the utility was not on the ticket.
The fifth line is the total number of tickets for the quarter
The second chart is the same information in percentage form.




Daily Field Routine for SDPP

e I select which County will be sampled that day.
o  After arriving in the selected county I further break down the tickets into Townships.
e [attempt to work in 1 or 2 Townships a day to minimize the number of miles driven.
e I randomly select a ticket for my visit at proper notice time or no later than 1 hour after.
e Upon arrival at job site | determine which utilities have been marked and take pictures of the site.
e Ienter the information in the data base. A sample is below with an explanation of the data gathered.
Spreadsheet for SDPP
Second
licket Visit
Jumber County | Date First Visit Notes Notes Gas | Pipeline | Electric | Telecom | CATV | Fiber | Sewer | Water
08151452 | BOONE | 8/18/2008 NA NA YES YES YES NA NA NA
308150571 BOONE | 8/19/2008 NO NO YES YES YES NA NO NO
306190647 | BOONE | 6/23/2008 NO | NO YES YES YES NA YES NO
306192056 | BOONE | 6/23/2008 NC | NO YES YES YES NA NO NO
J07141010 | BOONE | 7/17/2008 NO | NA NO YES YES NA NO NO
Site was
marked
work is
NO RESPONSE complete
307151311 BOONE | 7/17/2008 [ BY ANY. 8-4-08. NO NA NO NO NO NA NO NO
308150480 BOONE | 8/19/2008 YES | NO YES YES YES NA NO NO
308150512 | BOONE | 8/19/2008 YES | NA YES YES YES NA NO YES
308150548 BOONE | 8/19/2008 YES | NA YES YES YES NA NO YES
308150065 | BOONE [ 8/19/2008 YES | NA YES YES YES NO NO YES
MISSING 2 FIBER
08151208 | BOONE | 8/19/2008 | AND 4 PIPELINES. YES | NO YES YES YES NO NO NO
e  The first column is the ticket number assigned by Indiana 811,
e The second column is the County of the job site.
o The third column is the date of the initial visit.
e  The fourth column is comments by the agent on the first visit.
o  The fifth column is comments by the agent on the second visit if performed.
e The sixth through thirteenth columns are for Utility types and note if they have located.
e NA —Did not appear on the ticket.
e NO - Lines were no marked at the time of the site visit.
e YES - Lines were marked on time.
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Sponsored By

" Gall before youd.

Agenda:

7:00 am. Registration, Networking, and
Breakfast Buffet

T7:30 a.m. Introductions of the Indiana
Regional Partner Damage Prevention
Committee

7:40 am. Khrysanne Kerr, Common
Ground Alliance

-What is D.LR.T?

8:15am. Chuck Muller
Indiana 811

--Current legislation dealing with dam-
age liability and penalties

8:30 am. Damage Prevention Forum
Questions

9:00 am. Adjournment

(Door Prize Donations Welcomed)

Attachment C

Indiana Regional Partner
Damage Prevention
Industry Event

Damage
inform

Logistics:
When: Thursday, September 4, 2008

Location: Duneland Falls Banquet

Center
1100 Max Mochal Highway Portage, IN

Cost: FREE

Registration Deadline
Monday, September 1, 2008

Why Should | Attend?

The Indiana Regicnal Partner Committee will hold its second
meeting addressing an important and much needed initiative in
Indiana. Indiana 811 (formetly IUPPS) has teamed with the Na-
tional Utility Contractors Association of Indiana (NUCA), and area
utility companies to develop a working group dedicated to educa-
tion, awareness and action on damage prevention issues.

To open the damage prevention dialogue and engage the utility
industry in this initiative, the council has invited the Director of
Program Development from Common Ground Alliance (CGA),
Khrysanne Kerr, to provide a presentation on what is being done
nationally and locally to reduce damages to facilities.

Chuck Muller, Director of Member Relations for Indiana 811, will
then address Indiana legislative issues surrounding damage li-
ability and penalties allowing contractors to understand better
what utilities and contractors may be facing in years to come.

Who Should
Attend?

Facility owners
Municipal Operators
Utility Contractors
Subcontractors
Material suppliers
Locators

Engineers

To Redister Cali 317-893-1410 or Fax regiétratf'on back to 866-706-7780
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Please list all attendees including the contact

Contact Name:

Company Name:

name in the box below:

Company Address:

RSVP

State: Zip:

City:

Contact Email:

Contact Phone:

Contact Fax:




Regional Partner Damage Prevention Event

September 4™ 2008

Portage Indiana
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Regional Partner Damage Prevention Event

September 4™ 2008

Portage Indiana

Name

Company

Email
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Attachment D

Sponsored By

Indiana 811

Know helow,
&Hﬁ‘mmm

Agenda: Damage Prevention

7:00 a.m. Registration, Networking, and
Full Breakfast Buffet

Excavator Breakfast

7:30 a.m. Chuck Muller
Indiana 811 Damage Preven-
tion and excavation Safety.

8:30 a.m. Aaron Holeman
Indiana Quality Control Pilot
Project

Know what's below.
Gall before you dig.

8:40 a.m. Annmarie Robertson Director
of Pipeline Safety IURC

Why Should | Attend? Who Should
Attend?

Regulatory update.
8:50 a.m. Damage Prevention Forum

Questions Indiana 811 will be holding a breakfast meeting to discuss issues
involving the “call before you dig” aspect of excavation safety.

SO0 Adoimment The presentation will cover:

Facility owners

Door Prizes e How the system works Municipal Operators
e Web Ticket Entry
 What to do if there is a failure in the process Excavators
Logistics: » Legal responsibilities of both underground facility owners
When: Thursday, December 18, and excavators. Subcontractors
2008
In cooperation with the Indiana Utility Regulatory Commission Locators
Location: Hamilton County Fair- Indiana 811 has initiated a quality control program to measure
grounds Exposition Center the effectiveness of the locate process from the time the call was Engineers
initiated to the conclusion of the excavation. This program will
2003 Pleasant Street Noblesville, IN allow us to improve the process for everyone involved. Results

from the program will be reviewed.

Registration Deadline

Friday, December 12, 2008 L To Register Call 317-893-1410 or Fax registration back to 866-706-7780
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Please list all attendees including the contact
Contact Name: name in the box below:

Company Name:

Company Address:

RSVP

City: State: Zip:

Contact Email:

Contact Phone:

Contact Fax:




Excavator Breakfast

12/18/2008
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Excavator Breakfast

12/18/2008

Name

Company
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Excavator Breakfast

12/18/2008
Name Company
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Excavator Breakfast

12/18/2008
Name Company
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Attachment E

Gall before you dig.

Indiana 811 Regional CGA Summit

Meeting Summary

Date: May 21, 2009

Location: Marten House Indianapolis
Excavators and Utilities Invited: 2,207

RSVP’s Received: 48

Attendees; 40



Sponsored By

LY

"-P

Agenda:

7:00 a.m. Regjistration, Networking, and
Full Breakfast Buffet

7:30 a.m. Aaron Holeman
Indiana Statewide Damage
Prevention Frogram Update,

8:15a.m. Chuck Muller
Damage Prevention and
Changes to the State Law

9:00 a.m. Damage Prevention Forum
Questions

9:15 a.m. Adjournment

Door Prizes

Indiana 811

Regional CGA Summit

Know what's below,
Gall before you dig.

Logistics:
When: Thursday, May 241, 2008

Location: Marten House

1801 West 86th Street Indianapalis, IN

Cost: FREE

Reglstration Deadline
Friday, May 15, 2009

Why Should | Attend? Who Should
Attend?

Indiana 811 will be holding a breakfast meeting to discuss the
results and findings of our Statewide Damage Pravention pro-
gram. This Program, in cooperation with the Indiana Utility Regu-
latory Commission, measures the effectiveness of the locate
process from the time the call was initiated to the conclusion of
the excavation. The results of this program will allow us to im- Excavators
prove the process for everyone involved.

Facility owners

Municipal Operators

Subcontractors
Recent changes to the Indiana “Call Before You Dig Law" have
been made. These changes include education of violators of the Locators
Law and the possibility of penalties for non compliance.
Engineers

Come to hear how these changes will effect you, and become a

lec ici
Partner in the Indiana Regional CGA! Elected Officials

To Register Call 317-893-1410 or Fax registration back to 317-893-1421 }
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Contact Name:

Please list all attendees including the contact
name in the box below:

Company Name:

Company Address:

RSVP.

City:

State: Zip:

Contacl Email:

Contact Phone:

Contact Fax:




Indianapolis Breakfast RSVP List

Name

Company

Phone

People Attending

Dan Novak

IURC

Edward Robinson

Robinson Trenching

317-862-3929

James Layne

Robinson Trenching

Jeff Moore Robinson Trenching

Craig Potts Marathon Pipeline 419-421-3260
Richard Bannon  |A1 Irrigation 317-293-7109
Terry Combs Verizon 765-423-3034
Josh Davis Verizon 766-423-3034
Len Murray SBC 765-342-1314
Tammy Parker  |McNeely 317-826-2411
Jeff Maish Jumpstart Marketing 317-258-9087

Lonnie Pratt

Jumpstart Marketing

James Summers

Independent Contractor

317-291-2969

Dan Considine

Citizens Energy Group

317-927-4718

Joe Ealy Corbitt & Sons Construction Co  |317-334-1810 x 23
Steve Jones Corbitt & Sons Construction Co

William Sears Corbift & Sons Construction Co

Tom Terry Corbitt & Sons Construction Co

Mike Jones Corbitt & Sons Construction Co

Mark Hunter Corbitt & Sans Construction Co

Jess Testerman  |Corbitt & Sons Construction Co

Steve Abt Hasser Construction 317-259-1418
Rick Cullison Cullison Excavating 317-509-2009
Chuck Weindorf  |IURC 317-232-2739
Nada Lawburg Mt. Carmel Construction 317-844-7976
Skip Frantz Mt. Carmel Construction

Mark Neal Butler, Fairman & Senfert, Inc.  [317-713-4615
Mike Carlson Butler, Fairman & Senfert, Inc.

Richard Condre  |Crawford, Murphy & Tilly, Inc. 317-281-4496
Kris Crossley CossBar Farms 317-575-8502
Scott Adkins Burns Construction 317-714-2092

Charlie Pollen

Burns Construction

Crystal Reed

Burns Construction

Alton Ryals

Explorer Pipeline

219-712-4573

Richard Bannon

A-1 Irrigation

317-293-7109

AAJ._\.—A—JMA—&_L—\-AM-—\.—\-—)A.AA-—&A—A.—IA—\—AWL_.\._\._.\.—\_.\..AAA




Delbert Ball Countrybrook North 317-257-1316 1
Hugo Cruz Countrybrook North 1
Al Matsumoto Embarg 614-220-8624 1
Dave Copp Indiana Developmental Training }317-805-7740 1
Craig Rasnake Country Mark Coop 317-694-4554 1
Dennis Reynolds {Country Mark Coop 1
Kurt Publow Granger Energy 1
Mark Ritter Marathon Pipeline 1
Joe Conrad CTRW 317-844-9200 1
Tracey Bryant Vectren 1
Keith Thomas Vectren 1
Eric Smith 317-518-9791 1

8

Total

1N




Indianapolis Breakfast Meeting

May 21, 2009
Name Company email
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Indianapolis Breakfast Meeting

May 21, 2009
Name Company email
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Indianapolis Breakfast Meeting

May 21, 2009
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Attachment F

Knowwhat's below,
Galll before you dig.

Indiana 811 Regional CGA Summit

Meeting Summary

Date: May 27, 2009

Location: Casino Aztar Evansville
Excavators and Utilities Invited: 1,729

RSVP’s Received: 81

Attendees; 53



ponsored By

/i

Agenda:

7:00 a.m. Registration, Networking, and
Full Breakfast Buffet

7:30 a.m. Khrysanne Kerr
CGA Initiatives and Dirt 101

8:15 a.m. Chuck Muller
Damage Prevention and
Changes to the State Law

8:45 a.m. Aaron Holeman

Update on the State Damage
Prevention Project

9:00 a.m. Questions

9:15 a.m. Adjournment

Door Prizes

N ETE 8‘11

Regional CGA Summit

Know what's below,
Gall before you dig.

Logistics:
When: wednesday, May 27, 2009

Location: Casino Aztar

421 NW Riverside Drive Evansville, IN

Cost: FREE

Registration Deadline
Friday, May 22, 2009

Why Should | Attend?

The Common Ground Alliance (CGA), and Indiana 811 would Tike 1o in-
vite you to attend a free informational Summit for underground damage
prevention. Topics for the 2009 CGA educational program include.

s Key CGA Initiatives
@  Damage Information Reporting Tool (Dirt ) Updates

e  Formation of Regional CGA's

Recent changes to the Indiana “Call Before You Dig Law” have
been made. These changes include education of violators of the
Law and the possibility of penalties for non compliance.,

Come to hear how these changes will effect you!

Who Should
Attend?

Facility owners
Municipal Operators
Excavators
Subcontractors
Locators

Engineers

Elected Officials

] To Register Call 317-893-1410 or Fax registration back to 317-893-1421

ﬁlll#lilllﬂllﬂ.lﬂ’ﬂll#'ii"!!‘E!ﬂilxllﬁ!liﬂlIKH!&UISWIE!!IFilﬂﬂh*m‘!lllliil!lt‘#!Ntﬁlatﬂlﬂ'RRE*kﬁ!lﬁﬂﬁl#ﬁlvﬁ&l#tih!hlﬂa

Please list all attendees including the contact

Contact Name:

Company Name:

name in the box below:

Company Address:

RSVP

City:

State: Zip:

Contact Email:

Contact Phone:

Contact Fax:




Evansville Summit RSVP List

Name Company Phone People Attending
Mark Kern Kentucky 811
Tim Sanders SM&P 812-450-2358

George Monroe

Spectra Energy

713-629-6306

Brent Wittenbraker

Wittscaping Landscaping

812-453-9261

Roger Reisz

Reisz Masonry & Construction

812-449-4678

Adam Paulson

Paulsen Earthworks

812-453-7634

Steve Lacy Hydromax 812-925-3930
Tim Hopper Hydromax
Joe Buchanan Hydromax

Tom Menner

Henderson Municipal Gas

270-831-1200 x 218

Karen Sherman

Henderson Municipal Gas

Steve Dickerson

Henderson Municipal Gas

Wayne Lofton Henderson Municipal Gas
Don Bridges Henderson Municipal Gas
Larry Daniels Henderson Municipal Gas
Ron Beard Joe Beard & Sons, Inc. 812-423-6616
John Heerdink Heerdink Excavating 812-457-8937

Mannon Walters

Mannon L. Walters, Inc.

812-867-5946

James Brown

Mannon L. Walters, Inc.

Ed Richardville

Ace Drilling Co

812-963-5204

Chester Reed Chester's Iran Shoppe 812-401-1646
Bill Dillard Chester's Iran Shoppe

Jack Purdy Purdy Construction, Inc. 812-457-4657
Larry Willis Willis Fence Company, Inc. 812-853-2963
John Hahn Jack Hahn Excavating, Inc. 812-428-7977
Doug Wink Wink Construction, Inc. 812-476-6216
Chris Ferguson BP Pipeline 812-430-6045
Greg Cheveliar BP Pipeline

Justin Martin

Lutring Bros., Inc.

812-836-4300

Jason Ragle

Ragle, Inc.

812-305-5580

George Myers

George Myers Excavating

812-449-5343

David Wanninger

Acura Engineering, Inc.

812-426-6266

Joshua Stevens

Acura Engineering, Inc.

Rob Coghill

Chandler Ultilities

812-925-6213

1
1
1
2
2
2
1
1
1
1
1
1
1
1
1
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1




Ken Gorbett Poseyville MU 812-874-2212
Butch Leslie Boonville Natural Gas 812-897-2260
Gary Seiler Boonville Natural Gas

Jarrod Oller Boonville Natural Gas

Bruce Speck KDL, Inc. 812-253-1623
Rick Keerl KDL, Inc.

Joe King KDL, inc.

Rodney Steele EMC American Water 812-421-2130
Travis Hildebrandt EMC American Water

Duane Gilles EMC American Water

Roger Johnson EMC American Water

Robert Plymire EMC American Water

Don Holcomb EMC American Water

Shawn Devoy EMC American Water

Brad Haskins EMC American Water

Rick Seay EMC American Water

Bill Pedtke Indiana Home Builders 812-479-6026
Richard Arthur Town of Newburgh 812-853-6648
Dustin Smith Town of Newburgh

Karen Woods

A-Asphalt Co., Inc.

812-479-0855

Tracy Adams A-Asphalt Co., Inc.
Brandy Walker A-Asphalt Co., Inc.
W.R. Woods A-Asphalt Co., Inc.
Carl Gist Evansville Water & Sewer 812-421-2120

Owen Reeves

Henderson Municipal Gas

270-831-1200

Chuck Mueller Ameren 618-234-3760
Don Ireland Ameren
James Daily Lawn & Landscape 812-305-3544

Rebecca Nellis

Nellis Landscape Service

812-424-5272

John Nellis

Nellis Landscape Service

Tim Snodgrass

Willis Fence Company, Inc.

|Angie DeKemper Country Mark Coop 812-307-6100
Tom Redmon Deig Bros 812-423-4201
Dan Muller Deig Bros
David Deig Deig Bros
Ryan Wildeman Deig Bros

Donald Kieffer

Community Natural Gas Co

618-262-5108
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Randy Simpson

Community Natural Gas Co

Rick Slagle Vectren
Dan Dana Vectren
Darlene Kulhanek Vectren
Brian Gatewood Vectren

John Bittner

812-963-5647

Total
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Attachment G

" Knowwhat's below,

Call before you dig.

Indiana 811 Regional CGA Summit

Meeting Summary

Date: May 28, 2009
Location: Shilo Fort Wayne
Excavators and Utilities Invited: 2,448

RSVP’s Received: 106

Attendees; 77



Sponsored By

7:00 a.m. Registralion, Networking, and
Full Breakfast Buffet

7:30 a.m. Khrysanne Kerr
CGA Initiatives and Dirt 101

8:15 a.m. Chuck Muller
Damage Preventich and
Changes to the State Law

8:45 a.m. Aaron Holeman

Update on the State Damage
Prevention Project

9:00 a.m. Questions

9:15 a.m. Adjournment

Door Prizes

Logistics:
When: Thursday, May 28, 2009

Location: The Shiloh

3127 Carroll Road, Fort Wayne, IN

Cost: FREE

Registration Deadiine
Friday, May 22, 2009

indiana 811

Regional CGA Summit

Know what's helows,
Call before you dig.

Why Should | Attend?

The Common Ground Alliance {CGA), and Indiana 811 would like t in-
vite you to attend a free informationa) Summit for underground damage
prevention. Topics for the 2009 CGA educational program include.

¢ Key CGA Initiatives
s Damage Information Reporting Tool (Dirt ) Updates

e  Formation of Regional CGA's

Recent changes to the Indiana “Call Before You Dig Law™ have
been made. These changes include education of violators of the
Law and the possibility of penaities for non compliance,

Come to hear how these changes will effect you!

Who Should
Attend?

Facility owners
Municipal Operators
Excavators
Subcontractors
Locators

Engineers

Elected Officials

[ To Register Call 317-893-1410 or Fax registration back to 317-893-1421

BEFURE SR B S SR ERY unnﬁnalnuigtsnuﬁzutnnnﬂuk!lﬂtzhaataﬂz:!axlinuauuunnnnn-wtunnalﬂlnuwnu:n::Kﬂtraannn:nn:ualaaxu-nlnxxunn

Please list ali altendees including the conlact

Contact Name:

Company Name:

name in the box below:

Company Address:

RSVP

City:

State: Zip:

Contact Email:

Contacl Phone;

Contact Fax:




Fort Wayne Summit RSVP List

Name Company Phone People Attending
SM&P 773-858-8907

Jay Shear IURC 317-460-8405

Jim Bercot Bercot, Inc, 260-489-4561

Jerry Dorsett Allen County Highway 260-449-4791

Rick Rhymer Allen County Highway

Matt Mungovan Allen County Highway

Jim Mohr Allen County Highway

Fred Kemnitz Allen County Highway

Rod Marquart

Allen County Highway

Roy Boneff Roy Boneff Home Repair 260-413-9574
Don Slain Roy Boneff Home Repair
Tim Mullins Roy Boneff Home Repair
Greg Minnich Roy Boneff Home Repair
Terry Mohler Buckeye Partners 260-356-5802

Dave Terflinger

Buckeye Partners

Tom Lewis

Edward Ent d/b/a Roto Rooter

260-745-9969

Jason Lowry

Edward Ent d/b/a Roto Rooter

John Edward

Edward Enl d/b/a Roto Rooter

Rob Sark

Edward Ent d/b/a Rote Rooter

Carolyn Schrader

Gensic Engineering

260-489-7643

Angie Wallace Gensic Engineering
Pete Gensic Gensic Engineering
Ben Gensic Gensic Engineering

Michael Gensic

Gensic Engineering

Larry Davies

L.A, Davies Concrete, Inc.

260-639-6417

Kim Hardley Buescher Homes 260-410-3147
Guy Bookout Buescher Homes

Gary Merriman City of Fort Wayne 260-427-6047
Pat Drudge City of Fort Wayne

Brian Miller City of Fort Wayne

Patrick Logwood | City of Fort Wayne 260-427-2475
Albert Wilkes City of Fort Wayne

Raobert Hinga City of Fort Wayne

Shawn Atkinson

City of Fort Wayne
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LaMotte Price

City of Fort Wayne

Daniel Keck

Keck Services

260-338-0959

Dennis Bechtold

J&S Excavating

260-489-6021

Joe Taylor Everydry of Northern Indiana 260-493-4100
Chris Madden Everydry of Northern Indiana

Raymond Jones  |City of Fort Wayne 260-427-1012
Randy Raypole Brooks Construction Co., inc. 260-478-1990
Nate Parker City of Fort Wayne 260-427-6167
Dennis Wiesehan |City of Fort Wayne

Nate Hertig City of Fort Wayne

Todd Fortman Town of Huntertown 260-637-5058
Gabe Brindle Town of Huntertown

David Shannon

D&S Construction, Inc.

260-493-1822

Kyle Thomas Proliance Energy 317-231-6834
Russ Sergon Tree Works 260-424-4348
Bruce Emerick Embarqg 574-935-1247
Burt Sipe Embarg 574-372-2720

Dennis Graber

D. Graber Excavating

260-410-0405

Kerry Bowling D. Graber Excavating
Tom Hartzog D. Graber Excavating
DeWayne Graber |D. Graber Excavating

Mario Travino

Transportation Engineering Svcs

260-427-1136

Robert Kueger Agqua Indiana 260-740-2651
Pat Tanner Aqua indiana

Mike Buttenburger |Agua Indiana

Jack Moyer Crossroads Pipeline 419-427-3201
Brad Levy Levy and Sons 260-710-1333
Patrick Levy Levy and Sons

Kamron Lindlag  |Levy and Sons

Mike Winchester |Mike's Handyman Service 260-437-5691
Danny Cochran Kinder Morgan 574-534-1486
Lynn Chestnut Chestnut Services 260-459-2559

Joy Combs Chestnut Services
Tim Eck Chestnut Services
Mark Spears Fox Contractors Corp 260-747-7461

Marilyn Brown

Fox Contractors Corp

Bruce Cordell

Kurtz Excavating, Inc.

260-4186-0660
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Brad Kuriz Kurtz Excavating, Inc.

Richard Swincher |FWCS 260-615-2353
Darren Hess FWCS

Richard Brown FWCS

Greg Driver Hamilton Electric, Inc. 260-490-1010
Shannon Winter  [Lowe's 260-471-4000
Andrew Baker Lowe's
Calvin Cooper Lowe's

Guest Scheidleman Excavating 260-637-4545
Kathy Kramer Jake's Landscaping 260-693-1596
Jeff Kramer Jake's Landscaping

Marty Schmittler | Korte Bros. Inc. 260-497-0500

Paul Berebitskey

Indiana Construction Assoc

317-472-6777

Eugene Scare

Scare Hauling Services Inc.

260-615-3565

Doug Miller Kinder Morgan 418-764-3132
John Hedrick Natural Gas Pipeline 812-272-9154
Joe Dube D&G's Construction 260-760-6558

Victor Graber

D&G's Construction

Jonas Graber

D&G's Construction

Tavis Hertel

Ali Star Construction, Inc.

260-446-6234

Gordon Liechty

Pioneer Water, LLC

260-627-2730

Manuel Garcia

Garcia Concrete Construction

260-637-1818

Dan Power Garcia Concrete Construction
Keith Yoquelet Garcia Concrete Construction
Matt Minnick Kreager Brothers Excavating 260-482-4445
Zac Feigler Risk Management of FW 260-427-5669
Gary Davis Rockies Express Pipeline 217-494-8395

Luke Richardson

Fi. Wayne Conslruction Trades

260-467-1050

Art Bruce

General Carpentry

260-494-2520

Ashton Bruce

General Carpentry

Andrew Bruce

General Carpentry

Gary Freed Northern Indiana Fuel & Light 260-925-2700
Joe Thomas Northern Indiana Fuel & Light
Tany Capp Pfister Tree Service 260-927-5652

Total
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Fort Wayne CGA Summit

May 28, 2009

Name
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May 28, 2009
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Fort Wayne CGA Summit

May 28, 2009
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ATTACHMENT |

Address @ http: {sdpp. onecallmaps.orgfindex.htm v| Go ks @snact B B @

SOPP Mapping Utility r

5 SOPF Inspections % oo s el E

<z 1-20Daps efore you dig.

*

<= 21 Daps and Older
-

aGrange 57

NoblEE

Enter SDPP Data
Expart SDPF to Excel

1] i

Counties : Union 112,738,337 1346 x 343 (mi)

Ticket NMurmber | |

County: v

Yes

a

Mot Apphcable

Gas

“ineling

Elactric

Telecorm
CATY
Fiber

Sewer
Water

O|000I0|0|0|0
O|000|I0|0|0|0|z
o000 0|000

N (frorm GPS Device ) | |

WO ffrom GPS Device): -

MNotes:!

Date | |

@ Dane B Internet




™ Bl etorayou

TICKET NUMBER: 0812180480

Date: 2005-12-18 Dig Site Photo:
County: HAMILTOM
Response By:
Gas MA

Fipaline: NA
Electric: MA
Telecom: NA
CATW: NA

Fiber: NA

Sewer MA

Water: NA

{click on thambnail)

First Visit Notes: DAMAGE TICKET -
ERIZON LINE CUT AMD COVERED BY
CREWY - LINE WAS MARKED.

Second Visit Notes:

[ Update Motes ]

Upload Photo:

| |[ Erowse... ][ Upload Phota ]
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