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Dear Mr. Steidel:

On April 17, 2012, an inspector from the Virginia State Corporation Commission (VA SCC) acting as
Agent for the Pipeline and Hazardous Materials Safety Administration (PHMSA) pursuant to Chapter 601
of 49 United States Code inspected the City of Richmond’s (City) pipeline facilities in Richmond, VA.

As a result of the inspection, it appears that you have committed a probable violation of the Pipeline
Safety Regulations, Title 49, Code of Federal Regulations. The items inspected and the probable
violation is:

1. § 192.605 Procedural manual for operations, maintenance, and emergencies.

(a) General. Each operator shall prepare and follow for each pipeline, a manual of written
procedures for conducting operations and maintenance activities and for emergency response. For
transmission lines, the manual must also include procedures for handling abnormal

operations. This manual must be reviewed and updated by the operator at intervals not exceeding
15 months, but at least once each calendar year. This manual must be prepared before operations
of a pipeline system commence. Appropriate parts of the manual must be kept at locations where
operations and maintenance activities are conducted.

The City failed to follow for each pipeline, a manual of written procedures for conducting operations and
maintenance activities. Specifically, the City failed on 12 occasions to follow its Procedure Manual
Volume II, Chapter 7, Section IX, developed to comply with §192.617, by not performing an adequate
failure investigation.






