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Dear Mr. Zipf: 
 
During the week of May 16, 2011, representatives of the Pipeline and Hazardous Materials Safety 
Administration (PHMSA) pursuant to Chapter 601 of 49 United States Code inspected Eastern Shore 
Natural Gas Company’s (Eastern Shore) procedures for operations and maintenance in Dover, Delaware. 
 
On the basis of the inspection, PHMSA has identified the apparent inadequacies found within Eastern 
Shore’s plans or procedures, as described below: 
 
1. 192.605  Procedural manual for operations, maintenance and emergencies 
 
 Each operator shall include the following in its operating and maintenance plan: 
 (b)  Maintenance and normal operations.  The manual required by paragraph (a) of this 

section must include procedures for the following, if applicable, to provide safety during 
maintenance and operations. 

 (2)  Controlling corrosion in accordance with the operations and maintenance requirements 
of Subpart I of this part. 

 
 
Eastern Shore’s procedures were inadequate in that they failed to specify a system of classifying levels of 
atmospheric corrosion and coating damage.  The description is subjective to the evaluator.  In addition, 
the procedures fail to specify time periods in which the operator would respond to or remediate adverse 
observations to the pipe, as required by 192.481(c) Atmospheric corrosion control:  Monitoring - (c)  If 
atmospheric corrosion is found during an inspection, the operator must provide protection against the 
corrosion as required by Sec. 192.479. 
 






