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Who is the public? 



Really important data the  
public cares about 



What are the different types of data the 
public is looking for? 

•  Pipeline location 
•  Pipeline attributes (contents, diameter, pressure, wall   
     thickness, depth of cover, year installed) 

•  Incident data 

•  Inspection data 

•  Enforcement data 

•  Ownership data – pipelines operated, years, OP IDs 

•  Class area for natural gas pipelines, HCA info for all 

•  Health Related Data – general risks, monitoring data  
    after a release 



To learn the basic locations and attributes of 
pipelines in their communities 

Use of Data by the Public 



To assess the risks of pipelines in general 

Use of Data by the Public 

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Gallons 4,017 3,361 3,704 5,756 5,732 3,951 4,244 2,260 7,312 5,805
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To assess the risk of pipelines 
to where they live and work 

Use of Data by the Public 



To assess how safely particular companies operate 

Use of Data by the Public 



Use of Data by the Public 
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To assess how safely particular companies operate 



Use of Data by the Public 
 

Operator 
Gas Transmission 

Miles 
Incidents 2006 - 

2011 
Incidents / mile 

of pipe 
Property Damage / 

mile of pipe 

Alliance Pipeline Totals 884 0 0.00000 $0 

Boardwalk Pipelines Totals 13185 35 0.00265 $2,709 

Centerpoint Energy Totals 8,289 54 0.00651 $1,338 

Dominion Tranmission Totals 4,642 11 0.00237 $381 

El Paso Totals 32,532 80 0.00246 $2,577 

Enbridge Totals 2161 7 0.00324 $2,093 

Energy Transfer Partners Totals 8945 11 0.00125 $721 

Kinder Morgan Energy Partners Totals 22046 30 0.00136 $347 

National Fuel Gas Supply Corporation Totals 1805 2 0.00111 $86 

National Grid Totals 203 0 0.00000 $0 

NiSource Totals 16388 49 0.00299 $5,939 

ONEOK, Inc Totals 9366 22 0.00235 $640 

Sempra Energy Totals 4311 9 0.00209 $372 

Southern Union Company Totals 15551 40 0.00257 $6,887 

Spectra Energy Totals 12621 16 0.00127 $398 

TransCanada Corporation Totals 15752 46 0.00292 $2,153 

Williams Totals 16135 31 0.00192 $933 

To assess how safely particular companies operate 



To assess how well regulators are doing their jobs 

Use of Data by the Public 



Use of Data by the Public 
To assess how well regulators are doing their jobs 



To assess the safety of proposed pipelines 

Use of Data by the Public 

Proposal Says 
 

“we will have a state 
of the art leak 
detection system 
capable of finding a 
leak within minutes” 

PHMSA Draft Leak Detection Report Says 
 

1. The pipeline controller/control room 
identified a release occurred around 17% 
of the time.  
 

2. Air patrols, operator ground crew and 
contractors were more likely to identify a 
release than the pipeline 
controller/control room.  
 

3. An emergency responder or a member 
of the public was more likely to identify a 
release than air patrols, operator ground 
crew and contractors.  



To identify major threats and see if 
regulations are properly targeted 

Use of Data by the Public 



Why there is so much frustration 
over the available data? 

•  The data is hard to find and manipulate 
•  There are various sources where the data conflicts 
•  Some of the data is obviously wrong 
 



Why there is so much frustration over 
the available data? 

• The data changes, sometimes dramatically, with no 
explanation 

• Changes in ownership and operators is impossible 
to track 

• Multiple reporting forms that have changed over 
time leading to different databases that are hard to 
merge 

• FOIA process is viewed as a cruel joke 
• Explanations regarding security sensitive data and 

proprietary information are not always credible 
 
 



Why there is so much frustration 
over data not available? 

•  People are surprised to learn that industry controls a 
good deal of important data, and that PHMSA doesn’t 
have the data 
 -  # of river crossings 
 -  depth of cover on river crossings 
 -  info on anomalies found 
 -  specifics on product in pipelines 
 -  pipeline specific HCA determinations 
 

•  Little data available related to spill response readiness 
and training, emergency response readiness and training, 
toxic monitoring at spill sites.  
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