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= Receipts from Pipeline, ship, refining and

truck/barge gathering




m ‘Plains’ is an active member of the CGA




= Continuous Improvement by continuous

evaluations/feedback










= Why: Compliance with Integrity Management
Regulations




= Citing Landowners rights / regulation complacency

m Fear of condemnation




= We need our staff to communicate our needs to our right-

of-way owners and try to better understand their
feedback




elementary age children




= Did not understand the urgency or need

= Never been associated with a PL incident




No matter how much the PL companies try to
educate the public, we do not get the positive
“feedback” we need to “grade” our programs







agencies to help find more innovative methods of
Public Awareness education




arschoen@paalp.com




