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Alliance Pipeline

* Rich, natural gas

* High pressure design
(1935 psi)

e 36” diameter
« 1.365 Bcf contract capacity
 [n service December 2000
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System Map
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Managing Safety

e Monitoring
= 24/7 Gas Control Center: SCADA
= Satellite communications
= Aerial/visual patrols

* In-Line Inspection
e Corrosion Control
= Cathodic protection

 Marker Posts
 Damage Prevention
 Public Awareness
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Stakeholder Commmunication

 Newsletters

 Maintenance notifications
= PA Letterhead

e Calendars

* Pipeline Markers — added 811 sticker

* Sponsorships (Community Investment)
* Advertisements

* Website www.alliancepipeline.com

e Landowner Kits

 PAPA
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Informational Malilers

©

WWW.pipelineawareness.org

Pipeline Association
Jor Public Awareness
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Communication Survey

« Summer, 2007
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Incentives
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Response Rates

* Mailed 6355 Newsletters with BRC
* Received 1013 completed BRC

ND MN 1A IL
Mailed 1565 2008 1580 1184

Returned 260 345 277 107

16.61% 17.18% 17.53% 9.04%
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Response by Stakeholder

Stakeholder Audience

@ Tract Party
B Emergency Official
O Unknown

O Public Official
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Communication Preferences

What would be the most effective way for Alliance to keep you
informed about our activities?
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600

500

400

300

200

100

Reqguest for additional items

=@ Fridge magnet color

code
B Fact card

OBe Aware brochure

OCIF & Hero brochure

B Excavation &

Construction brochure
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Reqguest for Info
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Follow-up Required

Do you know the requirements for working safely
on or near the pipeline right-of-way?
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500

400

300

200

100
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@mYes lSorr;ewhat ONo
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L essons Learned

* Underestimated:
= Return Postcard Postage
= Gift Items
= Manpower
= Timing

 Valuable Insight:
= Open direct communications

= Reinforce public awareness / damage prevention
messaging @ ®
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Survey Comments

* Any time Alliance has crew or representatives here they're very
courteous and thoughtful

* |s there another pipeline scheduled to be put in anytime soon?

« Keep (me) informed of any activity in area of pipeline

» Overall great awareness program

» Just keep our area safe

| receive two letters...why?

* Note address change

* Very good newsletter and liked your recipe section

* In event of crop failure reimburse our crops in a fair honest value

* What anti-terrorist measures are in place at the compressor stations?
« Just find a way to make the crops grow better over the pipeline

| enjoy your plane flying over. Thank you for the intense care you have
for the pipeline and residence along the line.
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Feedback

Subject: Communication Survey gifts

| would like to thank you for the gloves you sent us
for the Communication Survey. When Lowell
requested a BBQ beef recipe, we were not
expecting a personal reply, rather one printed In
your next newsletter. | do thank you. The "Mom's
Sloppy Joes" was accepted very well. Lowell said
“It's from Minnesota. It's bound to be good." | haven't
tried the Grilled Beef Ribs yet. We are looking
forward to that.

@ |

Mrs. L.
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Sally Fossum
sally.fossum@alliance-pipeline.com

952-983-1006
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