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July 14, 2009

Mr. R.M. Seeley

Director, Southwest Region

U.S. Department of Transportation

Pipeline and Hazardous Materials Safety Administration
Office of Pipeline Safety

8701 South Gessner, Suite 1110

Houston, Texas 77074

713-272-2859

Ref: CPF 4-2009-5002M
Inspection of PB Energy Storage Services, Inc., Procedures and Records for Operations
and Maintenance in Westlake, Louisiana.

Dear Mr. Seeley:

In response to your letter of February 18, 2009 (CPF 4-2009-5002M) providing a Notice of
Amendment for the inspection performed by a representative of your Pipeline and Hazardous
Materials Safety Administration (PHMSA) on our Operations and Maintenance Procedures and
Records. PB Energy Storage Services, Inc (PB ESS) agrees with the findings and we have
taken steps to resolve the issues identified. In accordance with the Response Options for
Pipeline Operators in Compliance Proceedings, Item |l (a), PB ESS has submitted in response
dated 2/18/2009 explanations, information and materials in order to address the inadequacies
identified in your letter. On 3/11/2009 PB ESS sent an updated letter that addressed what we
felt were inadequacies to Item C of your original letter, Emergency Response Training program.
We have since revised the Emergency Response Training Program and have submitted the
revised procedure for your approval. Please find attached a copy of §195.403 Emergency
Response Training. Also, for your convenience, a copy of the original Notice is shown in
Attachment 1.

| would like to add that PB Energy Storage Services (PB ESS) is committed to compliance with
all regulations and very committed to the safety of the public, environment and our personnel.
We appreciate the opportunity show our commitment and look forward to working with the
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Pipeline and Hazardous Materials Safety Administration in the future. | hope that my revisions
are satisfactory. If you do find issue with any of the revisions, have any questions or require
additional clarifications, please give me a call (281-589-5845) or e-mail
(fontenot@pbworld.com).

Sincerely,

\\“N%\

Charles J. Fontenot
Operations Manager

A Parsons Brinckerhoff Company

11757 Katy Freeway Suite 600, Houston, TX 77079
6950 Sulphur Drive, Beaumont, TX 77705

(409) 839-4602 (Beaumont Office)

(281) 589-5845 (Houston Office)

(281) 923-0317 Mobile

(409) 839-0510 Fax

E-mail Address: fontenot@pbworld.com

PBES Woebsite : nttp://www.pbenergy.com

PB Website  : http://www.pbworld.com

Attachment
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Emergency Response & O&M Training P-195.403
e —

Procedure !

All PB ESS employees are trained in the activities to be undertaken by them in the
operation and maintenance of the Company's pipeline facilities. The training program is
designed to meet regulatory training requirements and develop and maintain employee's
competency and skill levels.

Training Requirements Include:

= Personnel Responsibilities in an Emergency
Location and use of Emergency Equipment
Properties of the Products
Location of system maps, records and valve sites
Emergency Procedures
Record Keeping requirements
Telephone and Communication Records
Control Room Contact Number
Notification Procedures for contacting qualified individuals on a
24hr basis

The PB ESS Emergency Response Manual includes procedures for the following to
provide safety when an emergency condition occurs:

(1) Receiving, identifying, and classifying notices of events which need immediate
response by the operator or notice to fire, police, or other appropriate public officials
and communicating this information to appropriate operator personnel for corrective
action.

s Reference-Emergency Response Plan-General Information-page 5
Reference-Emergency Response Plan-Notification — page 17-18
Reference-Emergency Response Plan-Emergency Flow Chart page-13
Reference-Emergency Response Plan-Forms F2 and F3 page 75-76

Reference-Emergency Response Plan-Emergency Responder page 50

(2) Carry out the emergency procedures established under 195.402 that relate to their
assignments;
¢ Reference- O&M Procedures Section 5

(3) Know the characteristics and hazards of the hazardous liquids or carbon dioxide
transported, including, in case of flammable HVL, flammability of mixtures with air,
odorless vapors, and water reactions;

¢ Reference- Emergency Response Plan-MSDS page 78

predict the consequences
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Emergency Response & O&M Training P-195.403

of facility malfunctions or failures and hazardous liquids or carbon dioxide spills, and
take appropriate corrective action;

¢ Reference -O&M-Handling Abnormal Condition procedures

e Reference -O&M-Section 5 procedure 195.402 (d)(1)

e Reference-Emergency Response Plan-MSDS page 78

(5) Take steps necessary to control any accidental release of hazardous liquid or carbon
dioxide and to minimize the potential for fire, explosion, toxicity, or environmental
damage;

¢ Reference-Emergency Response Plan-Emergency Response Action

¢ Reference-Emergency Response Plan-Emergency Shutdown Procedure

(6) Learn the potential causes, types, sizes, and consequences of fire and the
appropriate use of portable fire extinguishers and other on-site fire control equipment,
involving, where feasible, a simulated pipeline emergency condition.

¢ Reference-Emergency Response Plan
o Reference-O&M- Maps HCA's page 33

At the intervals not exceeding 15 months, but at least once each calendar year, PB ESS
Supervisors should:

(a) Review with personnel their performance in meeting the objectives of the emergency
response training program and Manual;

(b) Make appropriate changes to the emergency response training program as necessary
to ensure that it is effective.

(7) Minimization of public exposure to injury and probability of accidental ignition by
assisting with evacuation of residents and assisting with halting traffic on roads and
railroads in the affected area, or taking other appropriate action.

¢ Reference -O&M-Immediate Response Areas/Maps & HCA’s/ICS page58

o Reference - Emergency Response Plan - Control of affected Public page 52

(8) Notifying fire, police, and other appropriate pubiic officials of hazardous liquid or
carbon dioxide pipeline emergencies and coordinating with them preplanned and actual
responses during an emergency, including additional precautions necessary for an

emergency involving a pipeline system transporting a highly volatile liquid.

e Reference -O&M-Maps & HCA'’s

o Reference - Emergency Response Plan-Emergency Notification page 17-18

e Reference - Emergency Response Plan-MSDS page 78

9) In the case of failure of a pipeline system transporting a hig

hly volatile liquid, use of
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Emergency Response & O&M Training P-195.403

appropriat instruments to assess the extent and overaof the vapor cloud and
determine the hazardous areas.

¢ Reference- Contractor List- Monitoring (Hygienist)

(10) Providing for a post accident review of employee activities to determine whether the
procedures were effective in each emergency and taking corrective action where
deficiencies are found.

¢ Investigation Report to analyze the event.

(f) Safety-related condition reports. The PB ESS Hazardous Liquids Pipeline Operation
manual includes instructions enabling personnel who perform operation and maintenance
activities and to recognize conditions that may be safety-related conditions and are
subject to the reporting requirements of §195.55.

The training program consists of initial training, refresher training and emergency
response drills. Emergency response drills are used to practice and evaluate emergency
response plans and train employees in conducting response activities by reacting to
simulated incidents. Several types of drills may be conducted, including: Notification
Drills, Equipment Deployment Drills, Tabletop Incident Management Exercises, and
Unannounced Incident Response Dirills.

All training activities are documented. Training records for each employee are
maintained locally.

Initial training involves the study and review of the PB ESS O&M Manual & Emergency
Response Manual.

= Field Operations Supervisors shall review with personnel and
document the review of the O&M Manual that pertains to their
operation including Emergency Response Plans.

» Particular attention should be paid to the Product MSDS included
in the Emergency Response Plan.

Initial training will also include HAZWOPER training

= Certain job titles have been grouped into categories for
determining required levels of training to maintain emergency
response competency and comply with OSHA 1910.120
(Hazardous Waste Operations and Emergency Response
HAZWOPER regulation).

At a minimum,
Employees that would be expected to respond and mitigate an
emergency field level will be trained to the HazMat
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Emergency Response & O&M Training P-195.403

Technician level.
Employees that function in a control center and administrative
personnel will be trained to the First Responder - Operations level.
Annual Training consists of HAZWOPER refresher training, and
Computer-Based Training (CBT).

Attending safety meetings and emergency response training
exercises and/or completing various CBT modules will also
accomplish required refresher training.

Employees must complete all CBT modules related to their current
job duties as soon as practical. New modules relevant to an
employee's assignment that are added to the CBT library should
be completed within one year of introduction.

Employees are required to complete annual refresher training on
fire extinguisher operation including hands on insipient stage fire
extinguisher training.

Page 4 of 4
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Attachment 1
Pipeline and Hazardous Materials Administration

Notice of Amendment
AT Bauih CGoomniar, Saile 1150

gf'&trumpomdion Housios, TR TTO74
Pipetine ond

Hoaordous Molerion Tafety

Administraton

NOTICE OF AMENDMENT

Febyrunry 18, 2008

Mr. Roger Siair

Prasksent

PB Energy Storage Services, Inc.
11757 Katy Freewsay, Sulta 600

Houston, TX 77088
CPF 4-2009-3002M

Dear Mir. Blair:

On October 2B-29, 2008, a representative of the Pipeiine and Hazardous Maisrials Safaty
Administration (PHMSA} pursuant to Chapter €01 of 49 United Stales Code inspected
your procedures and records for operations and mamienance in Westiske, Louisisna,

On the basis of the Inspection, PHMSA hae denlified the apparent madequacies found
within PB Energy Storage Services’ procadures and ane descrbied balow.

1. §195.402 Procedurs! manusl for aperstiona, maintenance, and emergencies,

a) Geaneral. Each oporator shall prapare and follow tor sach plpofine systom
2 manust of writien procedures for conducting normal oporations snd
meintenance activiies and handling shnormal opsrations and amergencies.
Thia manual shall be reviewsd ot intervals not exceeding 15 months, but at
lsast once sach calendsr year, and appropriste changes made as necessary
to insure that the manual {e sffective. This mamml shall be preparsd before
initisl opsrations of a pipsline commence, and approprizte parts shall be
kept at locations where operstions and maintonance activities are
conducted.

A §196.54 Accident reporte.

(] Exch oparator that experiences an acckdent that le required to bhe
reported under §195.50 shall 33 soon o3 practicable but not later

C:AD ts and Setting: ter p\PHMSA NOA 2-18-09 Response.doc
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(b)than 30 days after discovery of the accident. prepare and file an
accident report on DOT Form 7008-1, or & faceimile.

(c) Whenevar an operator recoives any changes in the Information
raported or additions 10 the original report on DOT Form T000-1, it
shal flle a supplements! raport within 30 days of new information.

PB Energy Storage Services must amend their procadures to state that the
supplamental repod must be filed within 30 days of new information.

B. §195302 Pressure testing

{2) Exoeptas otherwise provided in this section and in §195.305(b). nc
operator may operate a pipeling uniess it has been pressure tested
under this subpart without loakage. In addition, no operator may
returm %o sotvice a segment of pipeline that has been repisced,
relocsted, or otherwise changsd until R has baen prassurs tested
undet this subpart without leakage.

P8 Energy Siorage Services pressure tesfing procadure contains an incorrect
raference in thelr procedures manual, They musi amend their procedures to refer
0 the correct current tegting procadure.

C. $195.400 Emesrgency reapanas training

(a} Ench operator shall sstablish and conduct a continuing training
program to irstruct emergancy response parsonnel to:

(1) Carry out tha emergency progsdures establishesd wnder
185.432 that relate to their assignments;

{2} Know the charactariatics and hazards of the hazardous
liquids or carbon dioxide iramsporiad, Including, in case
of flammable HVL, fammability of mixtures with air,
odoriess vapors, and wrler reactions;

(3) Reocognize conditions that are lihely to caunes emergencies,
predict the consequences of facility malunclions or
fallures and hazardous liquids or carbon dioxide spills,
and taks appropriate corrective action;

{4) Take sispa necessary to control any accidental release
hazardous figuid or corbon dioxide and to wminimize the
potential fur fire, explosion, toxkcity, or environmentsl

{5} Leam the potentia) causcs, types, skos, and
contsquonces of fire and the sppropriate use of portable
fre extinguishere and other on-site fire control equlpment,
hvdm whare feasibla, a simulated pipefine emargency
con

[
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v,

Y.

d. Request & liearing 44 described bedow to conlest the alkegations in the Notice.

* Failure of the respondent to responi 10 the Notice witlrin 30 days of receips
constitutes s waiver of the right %o contest the allegations in the Notice and aborizes
the Assacamste Administrator for Pipeline Safety 1 find facts as alleged in the Notice
without further notice ¢ the respondent and o tssue a Final Order.

Erocedurs for Requesting s Heardng

A request Ior a hearing mast be in writing rd accompanied by a ststement of the issues
that the respondent imends ta teise at the hearing. The Bsuee may relate 10 &
aflegaiona, new information, or to the proposed complinnce order or proposed civil
penalty amount. Refer 1o 49 C.F.R. § 190.225 for ssyessmemt considerations upon which
civil penaltier ore based. A vespandent's failure fo specify an tssue may resudt in waiver
of the righ to radse that issue a1 the heating, The respandents request must also mdicate
whethér or not respamdent will be represented by counse] st the hearing, Faikire to
request o hearing in writing within 30 days of receapt of a Noface wadves the eight loa
hearing. In addition, if the amount of the proposed civil penalty or the proposed
cosreedive action is lexs than £10.004, the hearing will be held by lelephone, unless the
responident submits a writion requsst for an in-person hearing, Complens hearing
procedures can be found at 49 CFR § 190.211.

Exteasions of Time

An extension of time to prepare /n appeopeiate regponee to 8 Notlce may be granted, at
the agency’'s discretion, following subminal of a writlen request o the Reglonal Director.
The request musy indicate tse amseunt of thme needed ond the reasons far the extension.
The request must be sabmitted within 30 days of receipt of the Notice.

ﬂﬁon of lnformation Aet

Any mederial provided to FHMSA by the respardent, and materiads prepared by PHMSA
incladimg the Notice 3nd any order [gsued in thds case, may be conidered pubdic
infotmation and subject 1o dischosure under the Freedom of Teformation Act {FCIA). If
you believe Ibe mformation you are providing is security sensitive, privileged,
confidential oe Ty cBuse your comgany conmspelitive disadvaneages, please cheaxly
identify the marerial and provide justification why the dacuments, ar partions of a
docurment, should nol be redeased under FOIA. [T we receive a request for your meterial,
we will notify you if PHMSA, after reviewing the materials and your provxded
justification, determines that withholding the moterials does nit meet any exemption
provided under the FOJA. You may eppesd the apency’s decision to relcase materis)
under the FOAA at that time, Your appeal will stay ihe redease of those mvierials entil a
fimal decislon 12 made.

B _l
Hne ﬂrnuﬂ Bmm nad Asmcmnml mmm Enfmmnem Ombudsmas and 10
Reglomsl Faimess Boards wese astablished to receive soenments from small butinesses
about federal agency enforcement actions. The Ombudsman will annually cvaluaic the
enforcement activities aad tarc cach agency's responsiveness o smal! business. [f you

Jols
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wigh 10 comment on (be enforcement actions of the Pipeline nnd Hazardous Malenials
Safety Administration, call 1-888-REG-FAIR (1-E38-734-3247) or go to
http//www.sba.gov/ombudsman/dsp _faq.htmil.

Eavmeat Instxyctions
Civil Penalty Payments of Less Thar 310,000

Payment of a civil penalty of less than $10,000 proposed or assessed, ander Subpart B of
Part 190 of the Pipeline Safety Regulations can be made by certified check, money order
or wire ransfer. Payment by certified check or money order (containing the CPF Number
for this cage) should be made payable to the "Department of Teansportation” and should
be sent 10:

Federal Aviation Administration

Mike Monroney Aeronantical Center

Financial Operations Division (AMZ-341) P.O. Box 25082

Oklahoma City, OK 73125-4915
Wire transfer payments of less than $10,000 may be made through the Federal Reserve
Communicetions System (Fedwnre) to the account of the U.S. Treasury. Detniled

instructions arc provided below. Questions concerning wire transfer should be directed o
the Financial Operations Divigion at (405) 954-8893, or at the above address.

Chif Penalty Payments of $10,060 or wrore

Payment of a civil penalty of $10.000 or more proposed or assessed under Subpart B of
Part 190 of the Pipeline Safety Regulations must be made wire transfer (49 CF.R. §
89.21 (b)(3)), through the Federal Reserve Communications System (Fedwire) 1o the
account of the U.5. Treasury, Detailed instructions are provided below. Questions
conceming wire transfers should be directed to the Financial Operations Division at (405)
9354-8893, or at the above address,

4of5
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INSTRUCTIONS FOR ELECTRONIC FUND TRANSFERS

{1) RECEIVER ABANO, {2) TYPE/SUB-TYPE
021030004 . {Provided by sending bank}
(3) SENDING BANK ABA NO, {#) SENDING BANK REF NO.
(Provided by sending bank) {Provided by sending bank)
{5) AMOUNT (6) SENDING BANK NAME
{Provided by sending bank)
(7) RECEIVER NAME (8) PRODUCT CODE
TREASNYC {(Normally CTR, or as provided by sending bank)
(9) BENEFICIAL (BNF) = AGENCY |(10) REASQNS FOR PAYMENT
LOCATION CODE Example: PHMSA - CPF #/ Ticket Number/Pipeline
BNF =/ALC-69-14-0001] Assessment number

INSTRUCTIONS: You, & tender of the wire transfer, must provide the sending bank with the
information for blocks (1), (5), (T), (9}, and (10). The information provided in Blocks (1), (7).
and (9) are constant and remain the same for all wire transfers to the Pipeline and Hazardous
Muterials Safety Administration, Department of Transportation.

Block #1 - RECETVER ABA NO. - "021030004", Ensurc the sending bank enters this 9-digit
identification number; it represents the routing symbol for the 1U.S. Treasury at the Federal
Reserve Bank in New York.

Blogk #5 - AMOUNT - You as the sender provide the amount of the transfer. Please be sure the
transfer amount is punctuated with commas and a decima! point. EXAMPLE: $10,000.00

Block ¥7 - RECEIVER NAME - "TREAS NYC". Ensure the sending bank enters this
abbreviation. It must be used for all wire transfers to the Treasury Department.

Block #9 - BENEFICIAL - AGENCY LOCATION CODE - "BNF=/ALC-69-14-8001", Ensurc
the sending bank enters this information. This ts the Apency Location Code for the Pipeline and
Hazardous Materials Safety Administration, Department of Transportation.

Bleck #18 - REASON FOR PAYMENT - “AC-paymeat for PHMSA Case #/ To ensure your
wire transfer is credited properly, cnter the case snmber/tekét number or Pipeline Assessment mmiber,
and ¢ountry.”

NOTE: A wire transfer must comply with the format and instructions or the Departrment cannat
accept the wire transfer. You as the sender can assist this process by notifying the Financial
Operations Division (405} 954-8893 ai the time you send the wire transfer.

May 2008
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