Alliance Piseline Inc
6385 Otd Shady Oak Road

Suite 140
) Eden Prarie. MN
hh344

Toll-Free 1-877-723-3183
July 30, 2013

Mr. David Barrett

Director, Central Region

Pipeline and Hazardous Materials Safety Administration
901 Locust Street, Suite 462

Kansas City, MO 64106-2641

RE: CPF 3-2013-1012M, Noticc ~* Amendment

Dear Mr. Barrett:

In responding to PHMSA’s Notice of Amendment (NOA) dated July 2, 2013, Alliance Pipeline L.P.
(APL) chooses option “A” and will not contest the NOA. Accordingly, APL has adjusted its plan(s).

In preparation for and during the PHMSA public awareness audit of Alliance Pipeline L.P. (APL) in
October 2011, APL identified various inadequacies and shortfalls in its Public Awareness Plan.
Immediately following the Audit summary with PHMSA, APL began to revise the Public Awareness Plan
(PAP), which is now complete. The plan has been changed based on the feedback from the Audit
summary session with PHMSA (H. Winnie) and from the PAP version reviewed. The new plan was
reviewed by a multi-stakeholder group and approved as the corporate plan in June 2012.

The PAP as audited was titled “US Public Awareness Plan” (Internal Document Reference: INT-PLAN-
0005) and has now been superseded by a document that is titled “Community and Corridor Stakeholder
Engagement Plan” (Internal Document Reference: COR-PLAN-0003).

This revised plan is “borderless” and reflects APL’s commitment to alignment of public awareness best
practices in both the US and Canada. Therefore, as evidence of our commitment, in the attachment you
will find APL’s response to the issues identified by PHMSA and the referenced excerpts from the new
plan.

Alliance Pipeline appreciates PHMSA’s efforts during the audit and the valuable input regarding areas to
improve our plans and procedures. We find this process useful to further refining our damage prevention
efforts.

Please contact Michael McGrath, Team lLeader Pipeline Performance and Compliance with comments,
questions or concerns.

Sincerely,

Michael L. McGonagill
Senior Vice President & COO
Alliance Pipeline L.P.

MLM:rjvg
cc: Harold Winnie (email)
Enclosure: APL’s response to each issue in the NOA




Alliance Pipeline L.P.
Response to the Notice of Amendment CPF 3-2013-1012M
Issued July 21, 2013 - Summary Document of Amendments to Public Awareness Plan
July 30, 2013

Alliance Pipeline L.P. (APL) submits the following in response to PHMSA’s Notice of
Amendment (NOA) dated July 2, 2013:

1. 192.615 Emergency Plans

Inadequacy: Alliance's procedures are inadequate because the liaison relationship
requirement does not include a capability assessment, does not address who should get
the emergency response plan, and does not assess the responsiveness of the emergency
responders. In addition, the procedures are inadequate because the phrase "attention is
given to emergency officials” is not defined in the Public Awareness Plan (PAP).

APL’s response: The APL plan was amended to address capabilities assessment. In
addition, the database was expanded to collect supplementary information on
capabilities. Emergency responders are provided an abbreviated guide to Alliance’s
emergency response plan.

Reference: Included are excerpts from the Community and Corridor Stakeholder Engagement
Plan (COR-PLAN-0003) Section 5.3, 5.3.1 and Table 7 Pages 36, 37, 38 and 39.
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2. 192.616(a) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not identify the edition of APl RP 1162 referenced in the Federal Code it uses.

APL’s response: The plan has been amended to reference APl Recommended Practice
1162 First Edition, December 2003.

Reference: Included is the excerpt from the Community and Corridor Stakeholder
Engagement Plan (COR-PLAN-0003) Section 1.0 Introduction Page 2.

Excerpt:
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3a. 192.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not have a process to determine the affected stakeholder notification areas and
distance on either side of its pipeline.

APL’s response: The APL plan was updated to include the methodology in which Alliance
uses to identify affected stakeholder groups along the right-of-way and within the
Emergency Planning Zone (EPZ).

Reference: Included is the excerpt from the Community and Corridor Stakeholder Engagement
Plan (COR-PLAN-0003) Section 3.0 Stakeholder Audiences Pages 7 and 8.
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3b. 192.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not identify the frequency for performing an effectiveness evaluation.

APL’s response: The APL plan was updated to include the interval for effectiveness
evaluations.

Reference: Included is the excerpt from the Community and Corridor Stakeholder
Engagement Plan (COR-PLAN-0003) Section 8.4 Effectiveness Assessment Page 47.
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3d. 192.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not explain how the supplemental elements were identified from the elements
listed in section 6.2 of API RP 1162. In addition, the supplemental elements do not
identify specific messaging required for stakeholder audience groups during annual
reviews. Alliance does not have a process to capture new data for supplemental
program enhancements.

APL’s response: The revised plan expands upon how APL will identify the need for
supplemental messages and the content of supplemental messages. In addition “target
audience” was added to the supplemental program trigger charts.

Reference: Included is the excerpt from the Community and Corridor Stakeholder
Engagement Plan (COR-PLLAN-0003) Section 6.0 Supplemental Enhancements to Baseline
Program and Table 10 — Supplemental Program Trigger Chart Pages 40 to 44.
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3e. 192.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness
Plan does not have a process for an annual implementation review that identifies
changes, tracks the changes and tracks the progress in making changes based on
the findings.

APL’s response: The APL plan was expanded to formalize the methodology in which
annual implementation audits are conducted. A format (form/checklist) was
developed to conduct and document the Annual Implementation Audit.

Reference: Included are the excerpts from the Community and Corridor Stakeholder
Engagement Plan (COR-PLAN-0003) Section 8.0 Program Evaluation, Section 8.3 Annual
Implementation Audit and Section 8.3.1. Audit Methodology Pages 45 and 46.
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3f. 1972.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness
Plan does not have a process that incorporates the use of the Land Information
Systems and Applications (LISA) database for measuring program outreach or how
to analyze information by stakeholder.

APL’s response: Section 8 of the revised plan now references the process for
outreach utilizing information maintained within the APL LISA system (database).
These metrics are capture in the Annual Implementation Audit format
(form/checklist).

Reference: Included are the excerpts from the Community and Corridor Stakeholder
Engagement Plan (COR-PLAN-0003) Section 8.2 Evaluation Elements Page 46.
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3g. 192.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not expound on the information being reviewed and analyzed for the effectiveness
evaluation review. The process is not adequate for measuring the program's outreach
by individual stakeholder audience and measuring the percentage reached by
individual stakeholder audience. Further, the Alliance procedures do not measure that
intended stakeholder audiences understand and retain the key information of the
messages presented as well as demonstrate the intended learned behaviors.

APL’s response: The APL plan now includes the methodology in which Alliance will
analyze stakeholder outreach, retention and understandability.

Reference: Included is the excerpt from the Community and Corridor Stakeholder
Engagement Plan (COR-PLAN-0003) Section 8.4 Effectiveness Assessment Page 47.
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3i. 192.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not include the process that documents bottom-line result measures.

APL’s response: The revised APL plan now addresses the measuring of bottom-line
results.

Reference: Included is the excerpt from the Community and Corridor Stakeholder
Engagement Plan (COR-PLLAN-0003) Section 8.4.4 Achieving Bottom Line Results
Page 47.
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3j. 192.616(c) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not identify program changes based on the results and findings of its program
effectiveness evaluation.

APL’s response: The APL plan now includes the methodology used to identify program
changes and measure the results of changes.

Reference: Included are the excerpts from the Community and Corridor Stakeholder
Engagement Plan (COR-PLAN-0003) Section 8.5 Effectiveness Methodology and
Figure 6 — Public Awareness Process Guide Pages 47 and 48.
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4. §192.616(g) Public Awareness

Inadequacy: Alliance's procedures are inadequate because its Public Awareness Plan
does not have a process for identifying other languages, and does not define the
terminology, "'significant concentration of non-English speaking stakeholders."

APL’s response: The APL plan was updated to include a methodology that is used to
identify a significant population of non-English stakeholder groups. The Annual
implementation Audit captures the deliberate review of any significant concentrations of
non-English speaking stakeholders.

Reference: Included is the excerpt from the Community and Corridor Stakeholder
Engagement Plan (COR-PLLAN-0003) contained within Section 4.1 Message
Understandability Page 16.
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