CITGO Petroleum Corporation

P.0. Box 4689
Houston, TX 77210-4689

June 21, 2012

Federal Express Tracking # 7985 3673 5728 Priority Overnight

Mr. Wayne T. Lemoi

Director, Office of Pipeline Safety
PHMSA Southern Region

233 Peachtree Street Suite 600
Atlanta, GA 30303

Re: Notice of Probable Violation (CPF 2-2012-6011)

Dear Mr. Lemoi:

This response is to your letter dated May 25, 2012 regarding your facility inspection on our
Beeline Pipe Line system in Fort Lauderdale, Florida.

On item one, §195.505 Qualification Program — Each operator shall have and follow a written
qualification program. :

CITGO contests this finding. CITGO does have, and follows, a written qualification
program.

The inspector states that the questioned employee in step five of Task 17.1 “Determine access
requirements to the location site” was not trained. Our records indicate that he was trained. See
attachment A. Step six is “check locating equipment operation” and our records show that the
employee was not trained in the operation of line locating equipment. It appears the inspector
referenced the wrong step possibly (six instead of five) in their finding.

The employee that was interviewed answered the inspector properly. The questioned employee
during the audit of March 28-30, 2012 did not have the training to perform OQ (Operator
Qualification) Task 17, steps 6 and 7. CITGO’s records show that some of the eight steps in
Task 17.1 were shown as “not proficient” for this employee. Therefore, the employee did not
ever perform line locates under Florida’s One Call system where the use of such equipment was
necessary. Those instances would have been met with deploying an employee who had been
qualified in the use of such equipment. The employee was qualified to perform other tasks
relating to line locating steps and described those activities to the inspector.

However, responding to this issue, CITGO made an immediate decision to re-train/re-evaluate
all coordinators in the use of the equipment to avoid any further question on the clarity of which
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coordinator could respond to a line locate request. All three coordinators were reevaluated by an
internal Subject Matter Expert on the use of the equipment on April 10™ and were deemed
qualified. See Attachment B.

On item two, §195.573 “What must I do to monitor external corrosion control?”

CITGO does not contest this finding. Plans are currently being made with an OQ certified
contractor to engineer and repair the deficiencies of the four casing test leads and casing test
stations. Preliminary estimates show total time of permitting, engineering, design and
construction to be about four months.

On item three, §195.575 “Which facilities must I electrically isolate and what inspections, tests,
and safeguards are required?”

CITGO contests this finding. Item three is a redundant, linked subset of item two and the
penalty should be removed. CITGO could not have performed the tests on the casings unless the
test leads were installed to the carrier pipe and casing. Plans are being made with an OQ
certified contractor to complete the inspection and testing immediately after the installation of
the casing leads and lead test stations. CITGO could not perform item three without item two
installed and in-service and believes citing it as such is not equitable.

In summary, CITGO is in agreement with item two. On items one and three, we do not agree
with the findings and we respectfully request based on the information provided that the alleged
violations and related penalties be withdrawn.

Please contact me with any questions or comments related to this letter. My office phone
number is 832-486-1594, cellular number is 281-216-5913 and e-mail address is
BAdams@citgo.com. Your consideration of these requests is appreciated.

Sincerely,

)
a0 (0 @/ p7a
Loy (Jitpass—
Bruce Adams ¢

Southeast Regional Terminal Facilities Manager
Terminal and Pipe Line Facilities

O PETRQL/EUM CORPORATION

cc: Jim Sanders

Attachment A - Operator Qualification Evaluation Form for Howard Bell (06-23-2009; 3 pages)
Attachment B - Operator Qualification Evaluation Form for Howard Bell, Mario Lozano and
Mike English (04-10-2012; 9 pages)




Operator Qualification
Evaluation Form

Task 17.1

Employee

First Name: Last Name:| /52 !

Title: SSN #: CETL
Location: ; )

Qualification Stafus: [ Not Qualified

Evaluation

Evaluator: | @sf‘g»‘f Aro i rond ]Date: ' =229
Evaluation Type: [ 30b performance [Fsmulation

Operator Qualification Program Covered Task |49 CFR Part 195.422

17|Provide Temporary Marking of Buried Pipeline Prior to Excavation (Temporary Marking)
17.1]Locate Line

Evaluation Elements
1 interpret One-Calf (dig) reports or make contact with excavators who may not have filed a One-Call Dig

Notice to ascertain specifics of the excavation.
To detérmine excavator, purpose, date and location of excavation, contact person, ete,

[g'ﬁceptable Performance D Unacceptable Performance D Not Applicabie
Comments concerning this element:

2 Identify pipeline section to be located.

Necessary to ensure marking of the proper line.
Q’A/cceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:

3 Locate the most recent version of the maps and alignment drawings and review survey as-built information,
s
Map£ are needed for accuracy of location.
B’f\cceptable Performance ] unacceptable Performance [ Mot Applicable

Comments concerning this element:

4 interpret the maps, alignment drawings, and survey as-built information.

Proper interpretation is required for accurate locating.
MCceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:
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Operator Qualification
Evaluation Form

Task 17.1 CITGO Pipeline Company
5 Determine access requirements to the locate site.
Somé ROWs are restricted.
g,Acceptable Performance D Unacceptable Performance [:J Not Applicable

Comments concerning this element:
i . . < . ) /
Med e e ble Mava g pd W ST ST d g wag

6 Check locating equipment operation,

Equipment needs to be operating properly for accurate locating. e
E] Acceptable Performance D Unacceptable Performance @'ﬁgt Applicable
Comments concerning this element;

7 Determine the line location and depth.

Use electronic line locating equipment fo iocate the line. Confirm the location, depth, and pipe diameter
by probing for and contacting the line. This helps ensure the correct line was Jocated.

NOTE: Some line focations cannot be confirmed by probe contact due to great depth, impenetrable cover
material, etc. a

{71 Acceptable Performance [J unacceptable Performance @ﬁot Applicable

Comments concerning this element:

8 Identify potential Abnormal Operating Conditions and appropriate action to be taken.

EAcceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:

Abnormal Operating Conditions

Condition  |Abnormal facility condition. Equipment malfunction.

Response [ Verify that equipment is working properly.

Condition  {Maps, survey records, and drawings not up to date.

Response  |Ensure that drawings are updated.

Condition  {Improper use of equipment.

Response |Assure that persons are trained to use the equipment needed for the task assigned.

Condition  [improper interpretation of maps/alignment drawings/survey data.

Response |Assure that persons are trained for proper interpretation of maps/alignment drawings/survey data.
Condition  {Damage to or unsupetrvised third party construction on right-of-way.

Response |Make proper company notifications. If contractor is still on site performing unsupervised work, discuss
danger of situation with contractor,

Condition  [Fire / explosion. Fire from use of torches, efc.

Response |Evacuate the area immediately and notify emergency response team.

Form - CPL OQ 171 . 20f3
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Operator Qualification

, Evaluation Form
Task 17.1

Condition  [Pipeline syslem damage. Denls, gougss, sic.

Response _ |Perform initial damage assessment and notify appropriate persennel of damags.

Condition [Unexpected hazardous liguid or carbon dioxde sncountered. Emploves could discover & feak whils
performing ihis 1ask..

Hesponse  [Wolify local 911 emergeﬁf;y parsonnel i gopropriste, make proper company notfications, iy o identity
and Esgiaia sourcs of leak if possible and if properh ir&:negi fo do go.

CITGO Pipeline Company

|Evaluation Complete - [Cives qu
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Operator Qualification
Evaluation Form

Task 17.1 CITGO Pipeline Company
Employee

First Name:| Zl:qddec Last Name:| Ea)&i¢5H

Title: ] SSN #:

Location: | More Evene capes TeRmul il

Gualification Status: || Qualified [ Not Qualified

Evaluation

Evaluator: | Lagi . “oudd |Date: | -5 - 12

Evaluation Type: 7" [ 30b Performance [&Simutation

Operator Qualification Program Covered Task 149 CFR Part 195.422

17|Provide Temporary Marking of Buried Pipeline Prior to Excavation (Temporary Marking)
17.1jLocate Line

Evaluation Elements
1 Interpret One-Call (dig) reports or make contact with excavators who may not have filed a One-Call Dig

Notice to ascertain specifics of the excavation.
To determine excavator, purpose, date and location of excavation, contact person, etc.

Q!Acceptab!e Performance D Unacceptable Performance [] Not Applicable
Comments concerning this element:

W@tdlg&é s s"zx’v«é, (v oA His ?(;} ceede e )

2 ldentify pipeline section to be located.

Necéssary to ensure marking of the proper line.
Acceptable Performance [:I Unacceptable Performance ' D Not Applicable
Comments concerning this element:

3 Locate the most recent version of the maps and alignment drawings and review survey as-built information.

Maps~are needed for accuracy of location.
Eﬂf;\cceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:

m}dﬁa,é i 'Q?vy»\,\/gw bu\:.y%\ s {0{’:5/.(2&:\_,_, a/m,ai
f&fn!bf?ﬁfw S@ i s ﬁ’{—a?{ﬂw Hhoet

4 Interpret the maps, alignment drawings, and survey as-built information.

s

Propér interpretation is required for accurate locating.
Bﬂ\cceptable Performance D Unacceptable Performance {j Not Applicable
Comments concerning this element:

Form - CPL 0Q 17.1 : 1of3
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Operator Qualification
Evaluation Form

CITGO Pipeline Company

Task 17.1
5 Determine access requirements to the locate site.
Some ROWs are restricted,
EAcceptab{e Performangce D Unacceptable Performance D Not Applicable
Comments concerning this element:
- Y ra ; 7, ~ v
PM& :}1»\9_ a3 %z/kgf@i}&csf et Fhas 'éx L&; ﬂi""/g’"&t—é £ S
- P ) ] . 37 7 -
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S
<] Check locating equipment operation.
Equjgment needs to be operating properly for accurate locating.
E’;\cceptabie Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:
7 Determine the line location and depth.
Use electronic line locating equipment to locate the line. Confirm the location, depth, and pipe diameter
by probing for and contacting the line. This helps ensure the correct line was located.
NOTE: Some line locations cannot be confirmed by probe contact due to great depth, impenetrable cover
malgrial, elc.
@cceptab[e Performance [ ] unacceptable Performance I not Applicable o
Comments concerning this element:
N " R X =
ﬁ@w{&ujw% g)*ffﬁr‘f’M fgus:. Ze(’gﬁﬁu—f"
8 Identify potential Abnormal Operating Conditions and appropriate action to be taken.
BZ/ Acceptable Performance D Unacceptable Performance E] Not Applicable
Comments concerning this element:
Abnormal Operating Conditions
Condition  |Abnormal facility condition. Equipment malfunction.
Response | Verify that equipment is working properly.
Condition  {Maps, survey records, and drawings not up to date.
Response |Ensure that drawings are updated.
Condition  |improper use of equipment.
Response |Assure that persons are trained to use the equipment needed for the task assigned.
Condition  |Improper interpretation of maps/alignment drawings/survey data.
Response |Assure that persons are trained for proper interpretation of maps/alignment drawings/survey data.
Condition  |Damage to or unsupervised third party construction on right-of-way.
Response |Make proper company notifications. If contractor is still on site performing unsupervised work, discuss
danger of situation with contractor.
Condition  {Fire / explosion. Fire from use of forches, eic.
Response  |Evacuate the area immediately and notify emergency response team.
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Operator Qualification

Evaluation Form o
CITGO Pipeline Company

Task 17.1

Condition  |Pipeline system damage. Denis, gouges, etc.

Response |Perform initial damage assessment and notify appropriate personnel of damage.

Condition  |Unexpected hazardous liquid or carbon dioxide encountered. Employee could discover a leak while
performing this task.

Response  [Notify local 911 emergency personnel if appropriate, make proper company notifications, try to identify

and isolate source of leak if possible and if properly trained to do so.

Evaluation Complete

¥ Yey”) e

Evaluator Signature:

General Comments:

itk
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Operator Qualification
Evaluation Form

Task 17.1 CITGO Pipeline Company
Employee

First Name:| /FlARLD Last Name:| Lot ipro

Title: Fetanit (p0amirte. |SSN #:

Location: | Poar Everciapts Termial

Qualification Status:  [o4Qualified L] ot Qualified

Evaluation

Evaluator: | LARE ‘;}@:wé; [Date: l . Js - 15

Evaluation Type: [ 30b performance [hsnruiation

Operator Qualification Program Covered Task {49 CFR Part 195.422

17|Provide Temporary Marking of Buried Pipeline Prior to Excavation (Temporary Marking)
17.1}{Locate Line

Evaluation Elemenis
1 Interpret One-Call (dig) reports or make contact with excavators who may not have filed a One-Call Dig

Notice to ascertain specifics of the excavation.
To getermine excavator, purpose, date and location of excavation, contact person, elc.

IEiAcceptab!e Performance D Unacceptable Performance ot Applicable
Comments concerning this element:

Wm/w £5 wt/é/ Versed o /% ";>r:)/jge/fm A oo Tt .
s g’t/@/éla

2 Identify pipeline section to be located.

e
Z

Necessary to ensure marking of the proper line.
E] Acceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:

3 Locate the most recent version of the maps and afignment drawings and review survey as-built information.

Maps 4re needed for accuracy of location.
MCeptable Performance D Unacceptable Performance [:] Not Applicable
Comments concerning this element:

4 Interpret the maps, alignment drawings, and survey as-built information.

Proper interpretation is required for accurate locating.
E‘;\cceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:

Mfw@ kﬁfé/f?‘é—;/{‘f tf’/flw Q,Z«j:rs <$..,// dfmj@; Gfi
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Operator Qualification
Evaluation Form

CITGO Pipeline Company

Task 17.1
5 Determine access requirements to the locate site.
Some ROWs are restricted.
%cceptabie Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:
B i » < ¢
Wecce 15 Badore QQ Cecdee. Do restreto s po o
k//&a}fa 7%; Al ] {@/&L‘?fﬁ/ f@/& Coeds e 1o i/é;’%«.k. f&/)’/’gﬁ"—c‘é’
8 Check locating equipment operation.
Equipment needs fo be operating properly for accurate locating.
ETAcceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:
7 Determine the line location and depth.
Use electronic line locating equipment fo locate the line. Confirm the location, depth, and pipe diameter
by probing for and contacting the line. This helps ensure the correct line was located.
NOTE: Some line locations cannot be confirmed by probe contact due to great depth, impenetrable cover
material, elc.
[g’ﬁcceptable Performance ) Unacceptable Performance [INot Applicable
Gomments concerning this element;
Meorio wWas auere o8 Yhe Linihome of Mee loontor
8 Identify potential Abnormal Operating Conditions and appropriate action to be taken.
[B{;\cceptable Performance D Unacceptable Performance D Not Applicable
Comments concerning this element:
Abnormal Operating Conditions
Condition  {Abnormal facility condition. Equipment malfunction.
Response  [Verify that equipment is working properly.
Condition  {Maps, survey records, and drawings not up to date.
Response |Ensure that drawings are updated.
Condition  |Improper use of equipment.
Response |Assure that persons are trained to use the equipment needed for the task assigned.
Condition  |[Improper interpretation of maps/alignment drawings/survey data.
Response |Assure that persons are trained for proper interpretation of maps/alignment drawings/survey data,
Condition  |Damage to or unsupervised third party construction on right-of-way.
Response |Make proper company notifications. If contractor is still on site performing unsupervised work, discuss
danger of situation with contractor,
Condition  |Fire / explosion. Fire from use of torches, etc.
Response  |Evacuate the area immediately and notify emergency response team.

Form - CPL OQ 171

Locate Line
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Operator Qualification

Evaluation Form .
Task 17.1 CITGO Pipeline Company
Condition  [Pipeline system damage. Dents, gouges, etc.
Response  |Perform initial damage assessment and notify appropriate personnel of damage.
Condition  JUnexpected hazardous liquid or carbon dioxide encountered. Employee could discover a leak while
performing this task.
Response |Notify local 911 emergency personnel if appropriate, make proper company notifications, try to identify
and isolate source of leak if possible and if properly trained to do so.

Evaluation Complete Ayes7 [no

Evaluator Signature: ] r_?ﬂg,,w/ ,]/LM./Q//

General Comments: - 1A A
¥

J Y
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P
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Form - CPL OQ 171 : 30f3
Locate Line April 2003




Operator Qualification
Evaluation Form

CITGO Pipeline Company

Task 17.1
Employee
First Name: f;fﬁwz%%«ﬁ { \E;;jég?f‘a | |Last Name: B
- !
Title: Terasinsdr Coctisnibron |SSN#:
Location: r’%z.:f Eleptvipes :f{ Tt insd b
Qualification Status: [ AQualified [ Not Qualified
Evaluation
Evaluator: | LAREy Yewwt | Date: | /0 /12
Evaluation Type: [} 105 performance %u!aﬁon 7/
Operator Qualification Program Covered Task {49 CFR Part 195.422
17|Provide Temporary Marking of Buried Pipeline Prior to Excavation (Temporary Marking)
17.1jLocate Line

Evaluation Elements

1

Interpret One-Call (dig) reports or make contact with excavators who may not have filed a One-Call Dig
Notice to ascertain specifics of the excavation.

To/determine excavator, purpose, date and location of excavation, contact person, etc.,

E"j Acceptable Performance D Unacceptable Performance [:] Not Applicable

Comments concerning this element:

(f Wﬁ gﬁ‘,»;/:ff e Yl «/@u s «(_”5/67

V”€§Zsr%5 o é;z/czzggvéé«f D/

2 Identify pipeline section to be located.
Nedessary to ensure marking of the proper line.
@ Acceptable Performance E] Unacceptable Performance D Not Applicable
Comments concerning this element:
3 Locate the most recent version of the maps and alignment drawings and review survey as-built information.
Maps are needed for accuracy of location.
M Acceptable Performance D Unacceptable Performance D Not Applicable
Comments coricerning this element:
/f{ﬁo«fﬁw’a] ren /G&cngf/ ?%e 37/75&?9)’ V/"'%/C/ Mef‘s‘?éﬁﬂ/ﬂ
Fhe r7ccn - ot e 242 s
4 Interpret the maps, alignment drawings, and survey as-built information.

Proper interpretation is required for accurate locating.

@ Acceptable Performance D Unacceptable Performance D Not Applicable

Comments concerning this element:

Lhosord tadecstinds the sllormost o Shed She

L
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Operator Qualification
Evaluation Form

Task 17.1 CITGO Pipeline Company
5 Determine access requirements to the locate site.
Some ROWs are restricted.
E’&cceptable Performance O Unacceptable Performance ot Applicable

Comments concerning this element:

8 Check locating equipment operation.

Equipment needs to be operating properly for accurate locating.
E/Acceptab!e Performance ) Unacceptable Performance [ wot Applicable
Comments concermning this element:

7 Determine the line location and depth.

Use electronic line focating equipment to locate the line. Confirm the location, depth, and pipe diameter
by probing for and contacting the line. This helps ensure the correct line was located.

NOTE: Some line locations cannot be confirmed by probe contact due to great depth, impenetrable cover
matérial, etc.

D";\cceptabte Performance D Unacceptable Performance D Not Applicable e

Comments concerning this element:

;/é!»dd’fc/ kmc[e/ﬂ#«c/ﬁ %Af «A;/;m("a[t&rvrs‘ J«fc #W //?W

Mé‘( oo {’f‘y(fée‘/"{/{nx/ USe z

8 Identify potential Abnormal Operatmg Conditions and appropriate action to be taken.
4
Q/Acceptable Performance D Unacceptable Performance D Not Applicable

Commenis concerning this element:

Abnormal Operating Conditions

Condition  JAbnormal facility condition. Equipment malfunction.

Response  |Verify that equipment is working properly.

Condition  [Maps, survey records, and drawings not up to date.

Response |Ensure that drawings are updated.

Condition  Hmproper use of equipment.

Response |Assure that persons are trained to use the equipment needed for the task assigned.

Condition  {Improper interpretation of maps/alignment drawings/survey data.

Response |Assure that persons are trained for proper interpretation of maps/alignment drawings/survey data.
Condition  [Damage to or unsupervised third party construction on right-of-way.

Response |Make proper company notifications. If contractor is still on site performing unsupervised work, discuss
danger of situation with contractor.

Condition  |Fire / explosion. Fire from use of torches, stc.

Response jEvacuate the area immediately and notify emergency response team.

Form - CPL OQ 17.1 . 2of3
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Operator Qualification

Evaluation Form o
Task 17.1 CITGO Pipeline Company

Condition  [Pipeline system damage. Dents, gouges, etc.

Response |Perform initial damage assessment and notify appropriate personnel of damage.

Condition  |Unexpected hazardous liquid or carbon dioxide encountered. Employee could discover a leak while
performing this task.

Response  [Notify local 911 emergency personnel if appropriate, make proper company notifications, try to identify
and isolate source of leak if possible and jf properly trained to do so.

Evaluation Complete b vey Cno
- z 1y
Evaluator Signature: Lfﬂﬁfi&g Nfotes
General Comments: ini
vl [ )
[
j—y
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