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th
 2011 

 

Michael Bellman 
City of Richmond – Department of Public Utilities 
400 Jefferson Davis Highway 
Richmond, VA 
23224 
 
 
Re: Mechanical Tapping Tee Cap Installation 
 
 
Dear Mr. Bellman: 
 

The Quality Group at Elster Perfection would like to address a concern recently presented to Mr. Troy 
Dow of Trafford Corporation during an installation audit performed by the Public Utilities Commission of 
Richmond.  
 
We were informed that there was concern regarding the use of a wrench to complete the installation of a 
Permalock mechanical tapping tee cap because the installation instructions specify to hand tighten the 
cap to the cap stop. 
 
For clarification: under certain circumstances (for example: if the installer is in a tight position or does not 
have the leverage to complete the cap installation by hand), the installer may use a wrench to complete 
the cap installation. The installer may do so as long as at the cap is initially started by hand and as long 
as the cap is not tightened beyond the cap stop.   
 
We would like to thank you for bringing this concern to our attention so that it could be clarified. If you 
have any additional comments or concerns, please feel free to contact me at your convenience. 
 
 
Best regards, 
 

 
 

Mark Weien 
Quality Assurance Manager 
440.221.8110  
mweien@perfectioncorp.com 
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